[Type here]

Month DD, YYYY
NAME OF LANDLORD
ADDRESS OF LANDLORD

Mr./Ms./Mrs. [Landlord’s Name],
This notice is to inform you of a serious problem in my apartment. Since, [DATE ISSUE BEGAN], I have been without and/or lacking sufficient [EXACT PROBLEM WITH ESSENTIAL SERVICES AND WHAT PARTS OF APARTMENT HAVE BEEN AFFECTED].
I request that you correct this problem immediately so that I might enjoy the full use of my apartment. These problems presently render my apartment not reasonably fit and habitable, and are violations of the Chicago Residential Landlord Tenant Ordinance, Ch. 5-12-100 (f) as well as my lease agreement. If not resolved within 24 hours, I reserve the right to deduct an amount from my next rent payment reflecting [the reduced value of my apartment/the cost of a substitute for the inadequate service such as a space heater or bottled water]. If not resolved within 72 hours, I reserve the right to terminate my rental agreement and move within 30 days thereafter. Please keep in mind that according to the RLTO, Ch 5-12-150, “A landlord is prohibited from retaliating by terminating or threatening to terminate a tenancy, increasing rent, decreasing services, bringing or threatening to bring an eviction action, or refusing to renew a lease agreement.” 
I look forward to hearing from you regarding how you intend to correct this problem, and can be reached at [PHONE NUMBER AND/OR EMAIL ADDRESS].

Sincerely,
YOUR NAME / NAME OF TENANTS UNION and UNION MEMBERS
ADDRESS AND APARTMENT NUMBER
SIGNATURES OF ALL SIGNEES

