How to: Make calls with Virtual Phone Bank

Virtual Phone Bank (VPB) allows you to participate in a campaign or organization’s outreach effort from anywhere.
While you make calls you can view information about the people you're calling along side your script and enter
responses as you go.

To begin, you will need three things:

A phone bank code or link provided by AFT or your affiliate organizer.
An ActionID, which you can set up using an email address and a password of your choice. Check with
your organizer to see if you will receive a login invitation.

® A Daily Access Codes, which you will be provided each day at the start of your phone bank. When

accessing the virtual phone bank you will be prompted to enter a daily access code, after you login with
ActionID.

You can make calls one of two ways:

® Make calls on your mobile device or landline and view the phone bank on a computer or tablet
® Make calls on your mobile device and view the phone bank on your mobile device at the same time.
VPB is mobile responsive. You can click on a phone number to place a call.

#:actionid

Logging into OpenVPB | -

Create an ActionlD account

1. We will be using OpenVPB rather than assigning you a new ActionlD is the account you use to access services
account and password for each virtual phone bank. If you do not from ‘N‘GP VAN and EveryAction. Learn more about
have an ActionID, visit this link to create one.

2. When you select Create account, you can set up Two-Factor Email Address
Authentication (2FA) and return to the open VPB phone bank link marielleestes@demswin.com

your organizer provided. You should be automatically logged in
or prompted to log in using your Action ID.

3. Click “Get Started”
You will be given a Daily Access Code, you will be prompted to
enter it after selecting Get Started

Password
(] Show Password

One lowercase character

One uppercase character

One number or special character
8 characters minimum

First Name
. Marielle

#openvpb
& Openvpb Enter Daily Access Code Last Name

Enter the 6-digit daily access code your organizer provided to

you Estes
Start Making Calls Daily Access Code *
Open Virtual Phone Bank (OpenVPB) is your tool to make 101127 Phone Number
phone calls to voters and automatically record their responses

BN v 201-555-9361

By checking this box, you confirm that you have
read and accepted our Privacy Policy


https://accounts.ngpvan.com/Account/RegisterPrivate

