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The Parties agree to conform the new Purple Labor Agreement to include all additional items
that were tentatively agreed upon by the Company and the Union during the coilective
bargaining process. All other items and conditions of the existing Purple Labor Agreement
shall remain the same except as set forth in this Package Proposal and except as necessary
to confirm the 2024 Purple Labor Agreement to the changes tentatively agreed to during
bargaining.

The Union's Bargaining Committee, individually and collectively, has approved the terms of
this Proposal, and recommended ratification of this Agreement.,
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The Company submits the following Package Proposal for a successor collective bargaining
agreement. Any Union proposals not addressed In this proposal are deemed rejected,
however, all prior tentative agreements reached between the parties during 2024 negotiations
are incorporated by reference in this document.

The provisions In this proposal shall be incorporated into the Purple Labor Agreement effective
February 24, 2024, subject to receipt by the Company of written notification from an
authorized representative of the Union that this Agreement has been duly ratified by the
employees represented by the Union, pravided sajd nntification is received by the Company
on or before 5:00 p.m. Central Time an ?3«} 3- The Union specifically agrees to
Immediately commence ratification procedures followmg acceptance of this Package Proposal
by the Parties. If the stated conditions are not met, this offer will have no force or effect, and
atl proposals made by the Company up to that time will be deemed withdrawn.

Subject to the parties executing this proposal by 11:59 pm Cenfral Time on February
23, 2024, and the ratification of the 2024 Agreement by _3/913__ t_?-_‘/ ,the Company
will pay the following General Wage Increases, Ratification Bonus, provide the enclosed
benefits and implement the agreed upon work rules as soon as reasonably practicable
followlng ratification of the new agreement.

If the stated conditions are met, the 2024 wage increases will be effective February
24, 2024, and the benefit changes will be effective at the beginning of the 2025 plan year.

THIS PROPOSAL MUST BE ACCEPTED OR REJECTED IN ITS ENTIRETY AND EFFECTIVELY
REJECTS ALL PROPQOSALS THAT ARE NOT INCLUDED IN THIS PROPQSAL PACKAGE.
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GENERAL WAGE INCREASE

The top step of the wage tables for each job title shall be increased as shown in the table
below, The remaining steps in the wage tables, other than step 1 which will remain the same
as in the 2020 Regional Labor Agreement, will be exponentially increased.

Effective Top Step Bottom Step
02/24/2024 5.00% No change
02/23/2025 3.00% No change
02/22/2026 3.00% No change
02/21/2027 3.00% No change

Annual increases for 2024 through 2027 are effective on the dates indicated above. The
Company will notify the Union when it is ready to Implement the 2024 General Wage
Increase retroactive to February 24, 2024. Employees whose current wages are above the
maximum weekly rate in the wage table will be paid a lump sum payment equal to the annual
contractual increase effective on the above identified dates.

The Company will notify the Union when it is ready to implement the 2024 wages to the Labor
Agreement.

Effective February 23, 2025, an adjustment will be made In basic weekly rates in each wage
schedule. The amount of the adjustment shall be 0.5 times the increase above three percent
(3%) in the U.S. Department of Labor Statistics “"CPI-W” (1982-84 = 100) for December 2024
over December 2023. The adjustment will be added to the 2025 general wage increase and
applied to the steps of the wage tables. However, in no event shall the wage increase for
2025 exceed 5% in total.

Effective February 22, 2026, an adjustment will be made in basic weekly rates in each wage
schedule. The amount of the adjustment shall be 0.5 times the increase above three percent
(3%} in the U.S. Department of Labor Statistics "CPI-W” (1982-84 = 100) for December 2025
over December 2024. The adjustment will be added to the 2026 general wage increase and
applied to the steps of the wage tables. However, in no event shall the wage increase for
2026 exceed 5% in total.

Effective February 21, 2027, an adjustment will be made in basic weekly rates in each wage
schedule. The amount of the adjustment shall be 0.5 times the increase above three percent
(3%} in the U.S. Department of Labor Statistics “"CPI-W” (1982-84 = 100) for December 2026
over December 2025, The adjustment will be added to the 2027 general wage increase and
applied to the steps of the wage tables. However, in no event shall the wage increase for
2027 exceed 5% in total.

Examples of how an adjustment, where applicable, may be applied to the relevant GWI
are as follows:

Example 1:

December 2023 CPI-W = 291.051

December 2024 CPI-W = 308.514

Wage Schedule XXX - Top Step as of February 24, 2024 - $1000.00 per week

Wage Schedule XXX ~ Top Step as of February 23, 2025 - $1030.00 (per the original 3% GWI)

COLA adjustment = ([(December 2024 CPI-W + December 2023 CPI-W) - 1] - 0.03) x 0.5 =
([(308.514 + 291.051) - 1] - 0.03) x 0.5 = ([1.06 - 1] - 0.03) x 0.5 =
(0,06 -0.03)x 0.5 =0.03x0.5=
0.0150or 1.5%

Adjusted GWI = 0.03 + .015 =

ATAT Confidential Propristary 2
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0.045 or 4.5%

New wage schedule = $1000.00 x 0.045 (4.5%) = $45
= $1000.00 + $45 = $1045.00 {round to the nearest 50 cent if necessary)

Example 2:

December 2024 CPI-W = 308.514

December 2025 CPI-W = 333.195

Wage Schedule XXX - Top Step as of February 23, 2025 - $1045.00 per week

Wage Schedule XXX - Top Step as of February 22, 2026 - $1061.00 (per the original 3% GWI)

COLA adjustment = ([(December 2025 CPI-W + December 2024 CPI-W) ~ 1] - 0.03} x 0.5 =
([(333.195 + 308.514) - 1] - 0.03) x0.5=([1.08-1]-0.03) x 0.5 =
(0.08 - 0.03)x0.5=0.05x0.5=
0.025 or 2.5%

Adjusted GWI = 0.03 + .025 = 0.055 or 5.5%. Since the cap is 5% this is lowered to 5%
New wage schedule = $1045.00 x 0.05 {(5%) = $52.55

= $1045.00 + $52.25 = $1097.25.
= $1097.50 (round to the nearest 50 cent)

RATIFICATION BONUS

A $1000 lump sum ratification bonus shall be pald if the Company recelves official notice of
ratification from the Union on or before 5:00 p.m. Central Time on _3/a3/aY 2024,
Employees must be on payroll in a Mobility District 6 bargained title on both the Ratification
Date and the payout date to be eligible to receive the payment. All payments will be subject
to normal wage withholdings and deductions. The Company will pay this bonus within a
reasonable time following the Ratification Date.

WORK RULE DIFFERENTIAL MONETARY ADJUSTMENTS

Any work rule differential monetary adjustment payments provided as a result of the Parties'
negotiations shall not be paid retroactively and will be paid prospectively only. The Company
shall make such prospective payments within a reasonable time foliowing the Ratification
Date. Interest shall not accrue or be payable by the Company on any of the amounts set
forth above.

AT&T Confidential Proprietary 3
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WAGE TABLE UPGRADES

RETAIL SALES CONSULTANT

The Company will implement an upgraded Retail Sales Consultant Wage Table. Below is an
example of slotting into the 2024 upgraded wage table.

Step 2023 2024 GWI 2024 Upgrade
1 402.50 402.50 - 515.50
2 430.00 43200 | _—"] 542.50
3 460.00 463.50 571.50
4 491.50 497.50 v 602.00
5 525.50 534.00 /r 634,50
6 561.50 573.00 / 668.00
7 600.00 615.00 / 704.00
8 641.50 660.00 > 741.50
9 685.50 _708.50 _’//’»/ 781,00
, L O 0,50 > 823.00
11 783.50 816.00 | 867.00
12 837.50 876.00 | ———p 913.00
13 895.00 940.00 |———p 962.00

Process for Movement into Upgraded Wage Table:

1

Employees will receive the 2024 General Wage Increase (GWI) as negotiated and
applied to the current 2023 table.

The Company will complete the movement into the upgraded table within a reasonable
period of time after the Contract Ratification Date.

Employees will be slotted into the closest step on the upgraded table that is equal to,
but not less than, their 2024 rate in the current RSC table.

The next applicable, step increase will be six (6) months from the date of the move
into the updated table in accordance with wage progression rules.

AT&T Confidential Proprietary 4
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SR IN HOME SALES EXPERT

The Company will implement an upgraded Sr In Home Sales Expert Wage Table. Below is

an example of slotting into the 2024 upgraded wage table.

2024 Upgrade

Step 2023 2024 GWI |
1 513.50 513.50 / 600.00
2 538.50 540.50 l 627.50
3 565.00 569.50 656.00
4 592.50 599.50 v 686.50
5 621.00 631.50 /v 717.50
6 651.50 665.00 /f 5050
7 700.00 y 785.00
/r 821.00
9 751,50 776.50 / 858.50
10 788.00 817.50 v 898.00
11 826.50 861.00 —— 939.00
12 867.00 906.50 ?» 982.00
13 909.00 954.50 1027.00

Process for Movement into Upgraded Wage Table:

1. Employees will receive the 2024 General Wage Increase (GWI) as negotiated and
applied to the current 2023 table.

2. The Company will complete the movement into the upgraded table within a reasonable
period of time after the Contract Ratification Date.

3. Employees will be slotted into the closest step on the upgraded table that Is equal to,
but not less than, their 2024 rate in the current Sr In Home Sales Expert table.

4, The next applicable, step increase will be tweive (12) months from the date of the
move into the updated table in accordance with wage progression rules.

AT&T Confidential Proprietary 5
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RECLASSIFICATION OF CSR1 AND CSR WFH

Designated Call Center employees in the Mobility Purple Call Center titles shawn below will
transition to the Premier Service Consultant / WFH titles:

» Customer Service Representative 1
» Customer Service Representative WFH

Employees in any of the Premier Service Consultant Titles can perform any of the work
currently performed by the titles listed above.

Below is an example for slotting into the 2024 Premier Service Consultant Wage Table:

CSR Table PSC Table
Step 2023 2024 GWI {2024 Upgrade

1 414.50 414.50 600.00

2 440,00 442.00 P 623.00

3 467.00 471,00 646.50

4 495.50 502.00 671.00

5 526.00 534.50 696.50

6 558.50 570.00 723.00
7 592.50 607.50 A 50550,

8 647.50 1 779.00

9 690.00 809.00

0/ 839.50

783.50 / 871.50

835.00 > 904.50

83000 939,00

Process for Movement into new titles:

1. Employees will receive the 2024 General Wage Increase (GWI) as negotiated in their
current titles.

2. The Company will complete the movement into the Premier Service Consultant titles
within a reasonable pericd of time after the Contract Ratification Date.

3. Employees will be slotted into the closet step on the new Premier Service Consultant
wage step that Is equal to, but not less than their current title’s 2024 rate.

4. The next applicable step increase will be six (6) months from the date of the mave
into the Premier Service Consultant title in accordance with wage progression rules.

5. The provisions of Article 19, Section 1.c. wiil not apply.

AT&T Confidential Proprietary 8
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APPENDIX A - NEW TITLES

BUSINESS PREMIER SERVICE CONSULTANT

A new title of Business Premier Service Consultant (BPSC) will be created. Call Center
employees in the designated Mobility Purple Business Call Center titles shown below will
transition to the new title:

+ Buslness Customer Service Specialist 1
s Business Customer Service Specialist 11
» Customer Support Specialist

Employees in the Business Premier Service Consultant title can perform any of the work
currently performed by the titles listed above.

Below is an example for slotting into the 2024 Business Premier Service Consultant Wage
Table:

BCSSI Table BPSC Table
Step 2023 2024 GWI 2024 Upgrade
1 414.50 414.50 - 600.00
2 440.00 442.00 /, 623.00
3 467.00 471.00 | é 646.50
4 495.50 502.00 v 671.00
5 526.00 534.50 ™ 696.50
6 558.50 570.00 723.00
7 592.50 607.50
8 629.00 647.50 1 779.00
9 667.50 _690.00 v 809.00
T4 70856 00/v 839.50
11 752.50 783.50 / 871.50
12 798.50 835.00 » 904.50
13 847.50 8000 — 939.00

Process for Movement into new titles:

1. Employees will receive the 2024 General Wage Increase (GWI) as negotiated in their
current titles.

2. The Company will complete the movement into the Business Premier Service
Consultant title within a reasonable period of time after the Contract Ratification Date.

3. Employees will be slotted into the closet step on the new Business Premier Service
Consultant wage step that is equal to, but not less than their current title’s 2024 rate.

4, The next applicable step increase will be six (6) months from the date of the move
into the Business Premier Service Consultant title in accordance with wage progression
rules.

5. The provisions of Article 19, Section 1.c. will not apply.

6. An Employee whose weekly rate is currently higher than top step of the wage table
agreed to by the Company and the Union will be pay protected at their higher rate
until such time he or she voluntarily changes positions or in the event the
negotiated rate for top Step 13 of the new table exceeds the protected pay. At such
time, the employee's pay will be unlocked, and the employee will be placed on the
higher Step 13 rate of the Business Premier Service Consultant table.

ATAT Confidential Proprietary 7
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This Agreement is between the COMMUNICATIONS WORKERS OF AMERICA, DISTRICT 6
(hereinafter called the “Union” or the CWA), and AT&T MOBILITY SERVICES LLC _herein after calledand

, . i “the Company”) (the Company and
Union are collectively referenced as "Parties”), on behalf of all hargaining units represented by the Union
("Agreement”). Subject to the Company receiving written notice on or before
FHAFXH—¥K2020 from an authorized representative of the Union that this
Agreement has been duly ratified by the employees represented by the Union and approved by the CWA
International President, the Parties mutually agree as follows,

The means for fulfilling the terms of this Agreement may be the Company's adoption of its own plan and
associated plan document or participation in an equivalent plan having a pian document that includes,
for bargained-for employees, the benefits agreed to be provided pursuant to this Agreement and
substantially the terms, provisions and conditions under which such benefits are to be provided. The
sole remedy for issues with respect to the validity or amount of any claim for benefits is the ¢laim and
appeal process as defined in the individual benefits plans and programs. The parties agree to the plans
and programs described below. Copies of the plan documents, Summary Plan Descriptions (SPDs) and
Summary of Matetial Modifications (SMMs) of these plans, policies and programs have been provided
to the Union. If there is any difference between these SPDs and the ERISA plans or programs (including
amendments thereto), the plan texts shall govern.

It is understood that certain benefits provided under the Agreement are subject to change to comply with
implementation of the Patient Protection and Affordable Care Act (PPACA) and associated regulations
and agency guidance. The Company will notify the Union of the changes the Company makes to conform
the benefits under this Agreement with final regulations and guidance under PPACA and any amendment
determined to be necessary due to changes in the law. Should any of these changes require bargaining,
all other terms and provisions of this Agreement will remain in effect through expiration.

The Company refains the right to make administrative changes, corrections, and adjustments to
the Agreement according to its fiduciary responsibilities. No administrative changes, corrections
or adjustments shall have the effect of diminishing the plan benefits negotiated by the Parties.
Benefit Claims will be governed by the ERISA Plan{s) appeal process terms and will not be
subject to grievance or arbitration.

For purposes of this Agreement (including Exhibit 1) only, unless noted otherwise, and except that Pension
and Savings Benefit Plans will be treated as described in Section 2 below:

e Mohilty District 6 bargained employees hired, rehired or transferred (including transfers pursuant to the
National Transfer Plan (NTP}) into Mobility Purple bargained titles before January 1, 2017 shall be
referred to as “Current Employees”. “Current Employees” shall also include transfers from Mobility
Districts 1,2-13,4,7,9 and 3 hired or rehired before January 1, 2017,

» Mobility District 6 bargained employees hired, rehired or transferred (including transfers pursuant to the
NTP) into Mobility Purple bargained titles on or after January 1, 2017 and before January 1, 2025% shall
be referred to as “2017 New Hires”. “2017 New Hires” shall also include transfers from Mohility Districts
1,2-13,4.7,9 and 3 hired or rehired on or after January 1, 2017 and before January 1, 20254

Mobility D
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« Mobility District 8 bargained employees hired, rehired or transferred (including transfers pursuant to the
NTP) into Mobility Purple bargained fitles on or after January 1, 2025 shall be referred to as “2025 New
Hires'. "2025 New Hires" shall also include fransfers from Mobility Districts 1,2-13,4,7.9 and 3 hired or
rehired on or after January 1, 2025;

s Current Employees, 2017 New Hires and 20254 New Hires shall be referred fo collectively as
“Employees”.

Effective January 1, 20254 unless noted otherwise, Current Employees, 2017 New Hires and 20254 New
Hires shall be eligible to participate in the benefit plans or programs identified in the chart below by an “X”,
with the plan terms, conditions and provisions which were in effect on February 234, 20240 as described in
the applicakle SPDs and SMMs, except as noted herein.

2017 New
Plan/Program/Polic Current Hires and | 2023-New
g y Employees | 2025 New Hires
Hires

AT&T Mobility Purple Medical Program

X X %
{program-name-expeciedio-changefor2021)
AT&T Dental Program (Bargained Employees) X X %
AT&T Vision Program (Bargained Employees) X X *
AT&T CarePlus — A Supplemental Benefit Program X X > 4
AT&T Employee Assistance Program X X %
AT&T Group Life Insurance Program for Active

X X %
Employees!
AT&T Consolidated Long-Term Care Insurance Plan X
(closed to new entrants 5/1/2012)?
ATE&T Adoption Reimbursement Assistanee-Policy
ATST Surrogacy Reimbursement Policy X X *
ATE&T Cryopreservation Reimbursement Policy
AT&T Tuition Reimbursement Policy X X X
AT&T Commuter Benefits Policy A A
AT&T Flexible Spending Account Plan X X *
AT&T Mobility Disability Benefits Program for X
Southwest Bargained Employees
AT&T Disability Income Program?® X X

' This program includes Supplemental Life Insurance and Dependent Life Insurance provisions.

2 The Company may unilaterally discontinue or modify the AT&T Consolidated Long-Term Care
Insurance Plan from time-to-time without further discussions with the Union.

3_EHective-on-January-1,-2021.-2021-New-Hires-will-be-sligiblefor the ATE&T Disability lncome
Program-

AT&T Confidential Proprietary 9
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Section 1: HEALTH AND WELFARE BENEFIT PLANS

Current Employees, 2017 New Hires and 20254 New Hires

Effective 1/1/20254, unless noted otherwise

Date(s) S

s L DICAL PROGRAM BENEFITS

Program 20251 New Hires, 2017 New Hires and Current Employees
AT&T Mobility Purple Medical Program®*
{pregramhame-expected-to-change-for2021;
Fully-insured coverage options such as HVIOs continue to be available at the discretion of the
Company.
*This document highlights key alemants of program design. For complete program details, refer
to the applicable Summary Plan Description (SPD) & associated Summary of Material
Modifications (SMMs).

Eligibility for | 20254 New Hires, 2017 New Hires and Current Emplcyees

Coverage Eligibility for coverage begins on the employee’s date of hire, provided the employee enrolis
within the 31-day enroliment period. Employees pay the full cost of coverage until eligible for
Company Subsidy>

Eligibility for | 20254 New Hires, 2017 New Hires and Current Employees

Company No-change-frometirrent-prograrm

Subsidy
Eligibility for Company Subsidy begins on the employee’s date of hire, provided the employee
enrolls within the 31-day enroliment period.

EE Class Full Time & Part Time Regular Employees, and Full-time Temporary Employees

AT&T Confidential Proprietary 10
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Current Employees, 2017 New Hires and 20254 New Hires

Health 20254 New Hires, 2017 New Hires and Current Employees
Reimburseme| None.
nt Account
(HRAs)
Health 2025 New Hires, 2017 New Hires and Current Employees
Savings
Account Employees who meet the lega! requirements can coniinue to elect to make pre-tax payroll
(HSAs) contributions fo an HSA via the Section 125 Cafeteria Plan up to the HSA annual maximum set
by the IRS. :
In 2025, the Company will provide a Company Contribution to Active Employees’ HSA who
meet the following criteria;
» Enroll in an AT&T sponsored medical option that meets IRS qualifications for pre-tax
HSA contributions
¢ Have or establish an HSA account with the Company HSA administrator
» Provided the below options meet annual IRS criteria as HSA-gualified High Deductible
Health Plans, the Company will match up to the below amounts for employees who
elect to make pavroll deduction contributions in an amount equal to or areater than the
minimum amounts, outlined below:
o Option 2 and Option 3:
= Individual: $250
» |ndividual + Child(ren). Individual + Spouse/Partner or Family: $250
Full Time EE | No active participating Employee will pay more than 100% of the cost of coverage.
Contribution
Per Month

2017 New Hires and Current Employees

Option 1.
20254 20262 20273 20284
Individual $149 $157 $165 5173
$122 $127 $133 $138
Individual + Spouse 3421 $442 3464 $488
$344 $358 $374 $392
Individual + Child(ren) $263 $276 $290 $305
$215 $224 $234 $245
Family $453 $475 3499 $524
£370 $385 $402 $422
Option 2:
20252024 | 20262022 | 20272023 | 20282024
Individual $77 $82 $81 %87 $87 $93 $93 $08
Individual + Spouse $216 $230 $245 $262
$234 $248 $282 $280
Individual + Child(ren) $135 $143 $153 $163
$144 $153 $184 $174
Family $232 $247 $263 $281
5248 £264 $282 $300

AT&T Confidential Proprietary
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Current Employees, 2017 New Hires and 20254 New Hires

Opticon 3:
20254 20262 20273 20284
Individual $28 $18 333 524 $39 $30 $46 $35
Individual + Spouse $128
$79 $588 394388 | $111%88 $403
Individual + Chiid(ren) | $49 $37 $59 343 369 $53 $81 $684
Family $138
$85 654 | $1018%4 | $119892 $110
20251 New Hires
Opticn 1:
20254 20262 20273 20284
Individual $177 $195 $205
$145 51863152 $158 $166
Individual + Spouse $499 5524 $550 $578
$410 S4:27. $445 $488
Individual + Child(ren) $311 5327 $343 $361
$256 $267 $278 $202
Family $536 $563 $591 $621
$446 $459 $480 $563
Option 2:
20254 20262 20273 20284
Individual $104 3110 117 5125
$1056 o s $H8 5128
Individual + Spouse $293 5311 $331 $352
$298 $314 $334 $355
Individual + Child{ren) $183 $124 $206 $220
$185 $496 $209 $222
Family $318 $334 $355 $378
$318 5338 $358 $382
Option 3:
20254 20262 20273 20284
Individual 556841 | 562849 | S70858 | $78383
Individual + Spouse $157 $176 $197 5219
515 $3F $168 378
Individual + Child(ren) $137
$98 572 | 3110886 | $123 598 $41
Family $168 $189 $211 $236
$124 $147 $189 $182
Part Time EE | No active participating Employee will pay more than 100% of the cost of coverage.
Contributions
20251 New Hires, 2017 New Hires and Current Employees
No change from current program.
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Based on Scheduled hrs./week:
* Greater than or equal to 20 hrs. = 50% of full cost of coverage*.
* Less than 20 hrs. = 100% of full cost of coverage* with no Company subsidy.

* Calculation of the full cost of coverage is subject to change from time to time at the Company's
discretion,

Working
Spousef
Partner
Contribution

20257 New Hires, 2017 New Hires and Current Employees

Spouse/Partner Access to Medical Coverage Additional Medical Contribution:
Participants whose spouse/partner enrolls in AT&T-sponsored medical coverage (within either

self-insured or fully insured programs) but otherwise has access to medical coverage through
their employer, excluding AT&T, will pay an additional monthly centribution toward their cost of
coverage. The monthly additional contribution is shown below. The participant must attest that
his or her spouse/partner does not have access to medical coverage otherwise the additional
contribution will be applied.

Additional Monthly Medical Contribution:

20254 20262 20273 20284
$1300  $13500  $14015  $14525

Tobacco Use
Contribution

20254 New Hires, 2017 New Hires and Current Employees

Tobacco Use Additional Medical Contribution:

Employees and/or spouses/pariners who use tobacco, are enrolled in AT&T-sponsored medical
coverage (within either self-insured or fully insured programs) and who choose not to participate
in a designated Tobacco Cessation program will pay an additional monthly contribution toward
their cost of coverage. The employee and/or spouse/partner must attest to no tobacco usage or
engage in a Company-sponsored Tobacco Cessation program in the time defined during Annual
Enrollment otherwise the additional menthly contribution will be applied. Engagement is
currently defined as enrollment, participation and completion. A tobacco user is currently
defined as someone who has used tobacco preducts more frequently than once every

month. Tobacco products include cigarettes, cigars, pipes, e-cigarettes, vaporizers and
smokeless tobacco. The definitions of engagement, the Company-sponsored Tobacco
Cessation program, tobacco user and tobacco products may change from time to time, at the
sole discretion of the Company. The monthly contributicn is shown below.

Additional Monthly Medical Contribution for each employee or spouse/partner:

20251 20262 20273 20284
$7580 $7565 $7570 $75

ATE&T Confidential Proprietary 13
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Coinsurance
Copay/
Coinsurance

20254 New Hires, 2017 New Hires and Current Emploveses

No change from current program except as provided helow,

Option 1-and-Optien2:
20254-20284
Network/ONA Naon-Network
Preventive $0 /0% No Benefit
Ded waived
Sickness/ $0/10% 30/ 50%
lliness After Ded After Ded
Emergency Room $0/10% 50/ 10%
Facility/Professional After Ded After Ded
Services (Emergencies)
Option 2:
2025-2028
Network/ONA Non-Network
Preventive $0/0% No Benefit
Ded waived
Sickness/ 0/20% $0/50%
liness After Ded After Ded
Emergency Room $0/20% $0/20%
Facility/Professional After Ded After Ded
Services (Emergencies)
Option 3:
20251-20284
Network/ONA Non-Network
Preventive $0 /0% No Benefit
Ded waived
Sickness/ $0/ 320% $0/50%
lliness After Ded After Ded
Emergency Room $0 /7 320% $0/320%
Facility/Professional After Ded After Ded
Services (Emergencies)

Examples of Coinsurance provisions include:

Applies after applicable Network/ONA or Non-Network Deductible amount is satisfied.
Applies to all covered health services, including mental heaith/substance abuse benefits
under the program with the exceptions below:

- Does net apply toward Prescription Drugs.

- Does not apply toward Network/ONA preventive services.

Actual amount that is applied to the Coinsurance is calculated on the basis of
eligible/allowahle expenses.

All Coinsurance applies to applicable Network/ONA or Non-Network Out-of-Pocket
Maximums

AT&T Confidential Proprietary 14
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Current Employees, 2017 New Hires and 20254 New Hires

Note: For non-network provisions, the methodology for calculating the Allowable Charge for all
categories of Non-Netwark expenses may be changed from time to time at the Company’s
discretion.

Annual 20254 New Hires, 2017 New Hires and Current Employees
Deductible No change from current program except as provided below.
Option 1.
: 20254 20262 20273 20284
Network Non- Network & | Non- Network Non- Network Non-
& ONA Network | ONA Netwark & ONA Network & ONA Network
Ind $950% $3.325% | $1.000% $3.50082 | £1.050% | $3.6875%2 | $1.1008 $3.85083
s 2,826 860 800 850 o 200 68

[nd+Sp | 1,900+ | $6.6508 | 52,0008% | $7.00085 | 52.1008% | 57.35085 | $2.2008% | $7,70086

B0 | 6288 | 860 $S08 | #96 |86 @ | 800 | 300

Ind+Ch| $1.0008% | $6.6508 | $2.0008% | $7.00085 | $2,1008% | 57,3505 | $2.200 | $7.700

;500 5250 806 500 asis] 260 $4:800 -5$6:300

Family | $1.0008% | $6.6508 | $2,0008+ | $7.000%6 | $2.1008% | 57.36085 | 52.200 | $7.700

The following Annual Deductible Provisions will apply to Option 1:

Applies to all covered health services, including mental health/substance abuse (MH/SA)

benefits under the program.

The following costs will never apply towards Deductible:

- Network/ONA preventive care

- Any applicable monthly contributions

- Prescription drugs

- Any charges for non-covered health services

- Any penalties for failure to comply with terms of program (i.e.,
preauthorization/predetermination)

- Charges that exceed eligible expenses

- Any charges for services that are exclusions under the program

Actual amount that is applied to the Annual Deductible is calculated on the basis of

eligible/allowable expenses.

Separate Deductible amounts apply to Network/ONA and Non-Netwerk. Amounts incurred

under each option do not cross apply between any cother option.

With Individual+Child(ren), Individual+Spouse and Family coverage, a covered person is

eligible to receive benefits once their eligible/aliowable expenses satisfy the Individual

Deductible amount. The Individual+Child(ren), Individual+Spouse or Family Deductible, as

applicable, is met once any combination of covered persons’ eligible/allowable expenses

meet the Individual+Child{ren), Individual+Spouse or Family Deductible amount,

respectively. [t is not necessary that any one individual reach the Individual Deductible but

no one individual may contribute more than the Individual Deductible amount.

The following costs paid by the participant apply toward the applicable Network/ONA or Non-

Network Deductible amounts:

- Network allowable charges for eligible expenses (for Network/ONA),

- Non-Network allowable charges for eligible expenses (for Non-Network),

The Annual Deductibles are included in the Out Of Pocket Maximums.
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Current Employees, 2017 New Hires and 20251 New Hires

Option 2:
20254 20262 20273 20284
Network & | Non- Network & | Non- Network Non- Network & | Non-
ONA Metwork ONA Network | & ONA Network | ONA Netwo
Ind $1.700%4 | $5.100%3 | $1.800%1 | $5.400%4 | $1.800%84 | $570084 | $2,00034; | $6.00(
Ind+Sp | $3.400%2; | $10,200% | $3.60082. | $10.800% | $3.80082 | $11.400% | 34,00082. | $12.04
ind+C | $3,400%2, | $10.2008 | $3.600%2; | $10.800% | $3.800%2 | $11.400% | $4,00082 | $12,0(
h 808 800 80 8§00 800 8408 968 8786
Family | $3.400%2; | $10,200% | $3.600%2; | $10.800% | $3.800$2 | $11,400% | $4.000%2; | $12.00
Option 3:
20254 20282 20273 20284
Network Non- Network Non- Network Non- Network Non-
& ONA Network & ONA Network & ONA Network & ONA Netwo
Ind $3,2003:0 | $9,6008:0 | $3,30000 | $9,90000 | $3,40000 | $10.2008; | $3,50080 | $10.5(
jala] [ala} a] g g [alala] Q 089
Ind+Sp | $68,40086 | $19,2004 | $5,50088 | $19,8008; | $6,80000 | $20,4004 | $7.0008.0 | $21.00
8 8505 g £0g g 8000 0o 8,000
Ind+Ch | $6.400%6- | $18.200% | $5.800%8. | $19.800% | $6.800$8. | $20.400% | $7.000%6; | $21.00
Family | $6.400%8; | 319.200% | $6.600$8; | $19.800% | $6.800$8; | $20,40C% | $7.000$5; | $21.00

Integrated with Med/Surg, Rx, MH/SA, CarePlus

The following Annual Deductible Provisions will apply to Option 2 and Option 3:

» Applies to all covered health services, including mental health/substance abuse (MH/SA) and
prescription drug (Rx} benefits under the program.
¢ The following costs will never apply towards Deductible:
- Network/ONA preventive care

- Any applicable monthly contributions
- Any charges for non-covered health services
- Any penalties for failure to comply with terms of program (i.e.,
preauthorization/predetermination)
- Charges that exceed eligible expenses
-___Any charges for services that are exclusions under the program
- Any applicable coinsurance paid for preventive care drugs as permitted under section

223{c)(2)(C} of the Internal Revenue Code.

» Actual amount that is applied to the Annual Deductible is calculated on the basis of

eligible/allowable expenses.

s Separate Deductible amounts apply to Network/ONA and Non-Network. Amounts incurred
under each option do not cross apply between any other option.

» |f the coverage tier is Individual+Child{ren), Individual+Spouse or Family, no individual can
receive benefits until the Individual+Child(ren), Individual+Spouse or Family Annual
Deductible, respectively, is met. The Individual+Child{ren), Individual+Spouse or Family
Annual Deductible can be met by one or a combination of covered family members.
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Current Employees, 2017 New Hires and 20254 New Hires

¢ The following costs paid by the participant apply toward the applicable Network/ONA or Non-
Network Deductible amounts:

Network allowable charges for eligible expenses (for Network/ONA),

Non-Network allowable charges for eligible expenses (for Non-Network),
All prescription drug allowable charges for eligible expenses.

+« The Annual Deductibles are included in the Out Of Pocket Maximums.

Annual 202541 New Hires, 2017 New Hires and Current Employees
Qut of Pocket
Maximum Option 1:

Qut-of-Pocket Maximum Amounts

(including the Annual Deductibles)

Option 1:
20254 202582 20273 20284
Network Nen- Network Non- Network Norn- Network Non-
& ONA Network & ONA Network & ONA Network & ONA Netwo
Ind $4 75083; | $14.250% | 35.00084; | $15.000% | $5.250%4; | $15.7508 | $5.50084; ; $16.5(
Ind+8p | $9.50087 | $28,500% | $10.000% | $30.000% | $10.5008 | $31.500% | $11.000% | $33.0(
Ind+Ch | $9.500%7 | $28,500% | $10,000¢ | $30.00C0$% | $10.500% | $31,500% | $11.0008 | $33.00
Family | $9.500%7 | $28,500% | $10,000% | $30,000% | $10,500% | $31,500% | $11.000% | 833,00

{Integrated Med/Surg, MH/SA)

Out-of-Pocket Maximum provisions:
o Applies to all covered health services, including mental health/substance abuse benefits
under the program.
s The following costs paid by the participant apply towards the applicable Network/ONA or
Nan-Network Qut-of- Pocket Maximum amounts:
- Annual Deductibles
- Coinsurance
- The following costs will never apply towards Qut-of-Pocket Maximum nor be paid
for by the program after the Out-of-Pocket Maximum is satisfied:
- Prescription Drug expenses
- Any applicable monthly contributions
- Any charges for non-covered health services
- Any penalties for failure to comply with terms of program (i.e., preautharization
/predetermination)
- Charges that exceed eligible expenses
- Any charges for services that are exclusions under the program
e The amount that is applied to the Out-of-Pocket Maximum is calculated on the basis of
coinsurance.
e Separate Out-of-Pocket Maximum amounts apply to Network/ONA and Non-Network.
Amounts incurred under each option do not cross apply between any other option.
s With Individual+Child(ren), Individual+Spouse and Family coverage, a covered person
has satisfied the Out-of-Pocket Maximum once their coinsurance satisfies the Individual
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Out-of-Pocket Maximurm amount. The Individual+Child(ren), Individual+Spouse or Family
Deductible, as applicable, is met once any combination of covered persons’ coinsurance
meets the Individual+Child(ren), Individual+Spouse or Family Qut-of-Pocket Maximum
amount, respectively. It is not necessary that any one individual reach the Individual
Out-of-Pocket Maximum amount but no one individual may contribute more than the

Individual Qut-of-Pocket Maximum amount.

Option 2 and Option 3.

Qut-of-Pocket Maximum Amounts

(including the Annual Deductibles)
Option 2_and QOption 3:

20254 20262 20273 20284
Network & | Non- Network Non- Network Non- Network & | Non-
ONA Netwark & ONA Network & ONA Network ONA Netwo
Ind $7.000%8. | $21,.000% | $7.100%8 | $21.300%4 | £7.200%5 | $21.600% | $7.300%6; | $21.9(0
Ind+Sp | $14.000%1 | $42.000% | $14.200% | $42.600%3 | $14.4008 | $43.200% | $14.60084 | $43,8(
Ind+Ch | $14,00084 | $42.000% | $14,200% | $42,600%3 | $14.400% | $43.200%8 | $14.60084 | $43.8(
Family | $14,000%4 | $42.000% | $14,200% | $42.600%3 | $14,400% | $43,2008 | $14.600%4 | $43.8(
2021 2022 2023 2024
MNebworl Non- Network Noh- Network Non- Network Non-
& ONA Network &-OMNA Network & OMA Network & ONA Netwol
nd=Ch | $43300 $39:6500 $13:300 $39.808 $13:600 $40.-500 $13-809 $44.4
Family | $43:300 | $39:800 | $43:300 | $30,800 | 343600 | $40.500 | $43:800 | $41:4

(Integrated with Med/Surg, Rx, MH/SA, CarePlus)

Out-of-Pocket Maximum provisions:
s Applies to all covered health services, including mental health/substance abuse and
prescription drug benefits under the program.
+ The following costs paid by the participant apply towards the applicable Network/ONA or
Non-Network Out-of- Pocket Maximum amounts:
- Annual Deductibles
- Coinsurance
- All prescription drug allowable charges for eligible expenses.
- The following costs will never apply towards Qut-of-Pocket Maximum nor be paid
for by the program after the Qut-of-Pocket Maximum is satisfied:
- Any applicable monthly contributions
- Any charges for non-covered health services
- Any penalties for failure to comply with terms of program (i.e., preauthorization
/predetermination)
- Charges that exceed eligible expenses
- Anv charges for services that are exclusions under the program
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« |f the coverage tier is Individual+Child(ren), Individual+Spouse and Family, the
applicable Individual+Child(ren), Individual+Spouse or Family Out-Of-Pocket Maximum
must be met before the Program pays 100% of the Allowable Charges for Eligible
Expenses, except that the Program will pay 100% of the Allowable Charges for Eligible
Expenses for Network/ONA Services for an individual family member once the
individual meets the Network/ONA Individual Qut-Of-Pocket Maximum, even if the
Individual+Child{ren), Individual+Spouse or Family Out-Of-Pocket Maximurm has not

been met.
Office Visit 20254 New Hires. 2017 New Hires and Current Employees
No change from current program except as provided below.
Option 2.
2025-2028
Network & PPO | Non-Network &
Non-PPO
Preventive 0/0% No Benefit
Ded waived
Sickness/ $0/20% $0/50%
lliness After Ded After Ded
Option 3.
20259-20284
Network & PPO | Non-Network &
Non-PPO
Preventive $0 /0% No Benefit
Ded waived
Sickness/ $0/ 320% $0 / 50%
iness After Ded After Ded
Emergency | 20251 New Hires. 2017 New Hires and Current Employees
Room No change from current program except as provided below.

Option 2:
2025-2028
Network & PPO | Non-Network &
Non-PPO
$0/20% $0/20%
After Ded After Ded

This material may only be used for the purpose provided AT&T Mability/CWA 2024 Mobility Purple Negotiations.
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Option 3:

20251-20284
Network & PPO | Non-Network &

Non-PPO
$0/ 320% 50/ 320%
After Ded After Ded

Urgent Care | 20251 New Hires, 2017 New Hires and Current Employees

Center No change from current program except as provided below.
Option 2:
2025-2028
Network & PPO | Non-Network
& Non-PPO
$0/20% 30/ 50%
After Ded After Ded
Opticn 3:
20251-20284
Network & PPO | Non-Network
& Non-PPO
$0/320% $0/50%
After Ded After Ded
Hospital 20254 New Hires, 2017 New Hires and Current Employees
No change from current program except as provided below.
Option 2;
2025-2028
Network & PPO | Non-Network
& Nen-PPO
$0/20% $0 /50%
After Ded After Ded

AT&T Confidential Proprietary
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Option 3:

20251-20284

Network & PPO

Non-Network

& Non-FPO

$0/ 320%
After Ded

30/ 50%
After Dad

Diagnostic 20254 New Hires, 2017 New Hires and Current Emplovees
Testing No change from current program except as provided below.
Cption 2:
2025-2028
Network & PPO | Non-Network
& Non-PPO
S0/ 20% 30/ 50%
After Ded After Ded
Option 3;
20254-20284
Network & PPO | Non-Network
& Non-PPO

$0/ 320% $0/50%

After Ded After Ded
Fertility 2025 New Hires, 2017 New Hires and Current Emplovees
Services

The Company will provide medical and prescription drug fertility services on the same terms

and conditions available under management's medical program as they may change from time

to time, subject to applicable cost-sharing provisions under this Agreement,
Lifets 20211 Hires 2042 N T : Ermol
Maximum : j islati
CCB 20254 New Hires, 2017 New Hires and Current Employees

No change from current program.
Survivor 20251 New Hires, 2017 New Hires and Current Employees

No change from current program.
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ATE&T Confidential Proprietary

CWA must undertake all precautions to sscure from inadvertent or improper disclosure.

21




CCPO6 - 02.26.2024

Current Employees, 2017 New Hires and 20254 New Hires

Eligible See Exhibit 1.
Retired
Employees

PRESCRIPTION DRUG BENEFT

Prescription | See Chart Below.
Drugs

Bargained Program Rx Program

Restrictions | 20254 New Hires, 2017 New Hires and Current Employees
No change from current program.

Deductible 20254 New Hires, 2017 New Hires and Current Employees

Cption 1:
None.

Option 2 and Option 3:
Integrated with Med/Surg, MH/SA and CarePlus.

Anv applicable coinsurance paid for preventive care drugs as permitted under section
223({c){2)(C) of the Internal Revenue Code are not subject to the deductible.

OOP Max 20251 New Hires, 2017 New Hires and Current Employees

Option 1:
20264 20262 20273 20284
Individual $1,80036 | $1,90050 | $2.0004F | $2,1004-%
8 9 08 ge
Individual + Spouse $3,8002;6 | $3,80000 | $4,0003.4 | $4,2003.4
Qe 9 ) 80
Individual + Child(ren) | $3,600$2. | $3,800$3; | $4,00083; | $4.20083;
00 Q0e 408 408
Family 53,60082; | $3.800$3; | $4.00083; | $4.200%3;
62a 806 406 400

Out-of-Pocket Maximum provisions:

+ Applies to all Network prescription drug expenses. .

+ The following costs will never apply towards Out-of-Pocket Maximum or are paid for by the
program after the Out-of- Pocket Maximum is satisfied:
- Any medical or mental health/substance abuse expenses
- Any applicable monthly contributions
- Any charges for non-covered prescription drugs
- Any penalties for failure to comply with terms of program (i.e., mandatory generic penalty)
- Any charges for prescription drugs that are exclusions under the program

» The amount that is applied to the Out-of-Pocket Maximum ig the Network prescription drug
coinsurance.

s With Individual+Child(ren), Individua+Spouse or Family coverage, a covered person has
satisfied the Out-of-Pocket Maximum once their coinsurance payments satisfy the
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Current Employees, 2017 New Hires and 20254 New Hires

Individual Qut-of-Pocket Maximum amount. The Individuai+Child(ren), individual+Spouse
or Family Deductible, as applicable, is met once any combination of coverad persons’
prescription drug coinsurance payments meet the Individual+Child(ren), Individual+Spouse
or Family Out-of- Pocket Maximum amount, respectively. It is not necessary that any one
individual reach the Individual Qut-of-Pocket Maximum amount but no one individual may
contribute more than the Individual Out-of-Pocket Maximum amount.

Option 2 and Option 3:
Integrated with Med/Surg, MH/SA and CarePlus.

Retail

20251 New Hires, 2017 New Hires and Current Employees
No change from current program, except as provided below.

Network Coinsurance: Up to 30-day supply, limited to 2 fills for maintenance subject to
Advanced Control Specialty Formulary provisions.

Retail Generig

20254 New Hires, 2017 New Hires and Current Employees

Option 1-ard-Optien2: Coinsurance

Retail/Specialty Network Coinsurance not to exceed Coinsurance Maximums below:

20251~
20284

Generic 10%

QOption 2: Coinsurance

Retail/Specialty Network Coinsurance not to exceed Coinsurance Maximums below:

2025-2028

20%

Generic

Option 3:

Retail/Specialty Network Coinsurance not to exceed Coinsurance Maximums below:

20251~
20284

Generic 320%

Coinsurance maximums applicable to Option 1, Option 2 and Opticn 3:

Retail — Network Coinsurance Maximums;
{Up to 30-day supply, limited to 2 fills for maintenance)

Generic
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Retail — Non-Network Coinsurance:

Participant pays the greater of the applicable Network coinsurance or balance remaining after
the program pays 75% of network retail cost.

Retail Brand | 20253 New Hires, 2017 New Hires and Current Employees

Option 1-ard-Optien2: _Coinsurance

Retail/Specialty Network Coinsurance not to exceed Coinsurance Maximums below:

20251-

20284
Preferred 10%
Non-Preferred 50%

Option 2: Coinsurance

Retail/Speciaity Network Coinsurance not to exceed Coinsurance Maximums below:

2025-2028
Preferred 20%
Non-Preferred 50%

Option 3: Coinsurance
Retail/Specialty Network Coinsurance not to exceed Coinsurance Maximums below:

20259-

20284
Preferred 320%
Non-Preferred 50%

Coinsurance maximums applicable to Option 1, Opticn 2 and Option 3;

Retail — Network Coinsurance Maximums:
(Up to 30-day supply, limited to 2 filis for maintenance)

2029w
20242025-
2028
Preferred $100
Non-Preferred No Maximum

Retail = Non-Network Coinsurance:

Participant pays the greater of the applicable Network coinsurance or balance remaining after
the program pays 75% of network retail cost.
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Personal 20254 New Hires, 2017 New Hires and Current Emplovees
Choice No change from current program.
Mail Crder 20254 New Hires, 2017 New Hires and Current Employees
No change from current program except as provided below,
Mandatory mail order for maintenance RX continues to apply after second fill at retail.
Up to 90-day supply subject to Advanced Control Specialty Formulary provisions.
Mail Order 20251 New Hires, 2017 New Hires and Current Employees
Generic

Option 1-and-Cptien=: Coinsurance

Mail/Specialty Network Coinsurance not to exceed Coinsurance Maximums betow:

20251
20284

Generic 10%

Option 2: Coinsurance

Mail/Specialty Network Coinsurance not to exceed Coinsurance Maximums below:

2025-2028

Generic 20%

Option 3; Coinsurance

Mail/Specialty Network Coinsurance not to exceed Coinsurance Maximums below:

20254-
20284

Genetic 320%

Coinsurance maximums applicable to Option 1, Option 2 and Option 3:

Mail Order Coinsurance Maximums:

{Up to 90-day supply)
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2021~
20242025~
2028

Generic $100

Provisions:
Mandatory Generic provisions continue to apply.

Mail Order
Brand

20254 New Hires, 2017 New Hires and Current Employees

Option 1-and-Optien2; Coinsurance

Mail/Specialty Network Coinsurance not to exceed Coinsurance Maximums below:

20254-

20284
Preferred 10%
Non-Preferred 50%

Option 2; Coinsurance

Mail/Specialty Network Coinsurance not to exceed Coinsurance Maximums below:

2025-2028
Preferred 20%
Non-Preferred 50%

Option 3: Coinsurance

Mail/Specialty Network Coinsurance not to exceed Coinsurance Maximums below:

20254~

20284
Preferred 320%
Non-Preferred 50%

Coinsurance maximums applicable to Option 1, Option 2 and Option 3:

Mail Order Coinsurance Maximums:

{Up to 80-day supply)

2021 —
20242025-
2028
Preferred $200
Non-Preferred No Maximum
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Current Employees, 2017 New Hires and 20254 New Hires

Personal 20251 New Hires. 2017 New Hires and Current Emplovees
Choice No change from current program.
HEALTH BENEFITS
Deductible 20254 New Hires. 2017 New Hires and Current Employees
Option 1:
No change from current program.
Option 2 and Option 3;
Integrated with Med/Surg, Rx and CarePlus.
QOP Max 20251 New Hires, 2017 New Hires and Current Employees
Option 1:
No change from current program.
Option 2 and Opticn 3:
Integrated with Med/Surg, Rx and CarePlus
Copayments | 20251 New Hires, 2017 New Hires and Current Employees
and No change from current program.
Coinsurance

l.imitations

20254 New Hires, 2017 New Hires and Current Employees
No change from current program.

Deducti

Current Efﬁpldvées

ew Hires, 2017 Néw Hires and
No change from current program.

OOP Max 20254 New Hires, 2017 New Hires and Current Employees
No change from current program.

o . ASSISTANCE PROGRAM(EAP) . .~

Program p

Eligibility Date of hire.

EE Class All employees.

Cost 100% company-paid

Design Up to 5 EAP sessions per issue per year

Survivors None.

Eligible None.

Retired

Employees

ISABILITY BENEFITS

Effective 1/1/20254
Date(s)
Program Current Employees

AT&T Mobility Disability Benefits Program for Southwest Bargained Employees
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Current Employees, 2017 New Hires and 20251 New Hires

No change from current program.

20254 New Hires and 2017 New Hires

AT&T Disability Income Program as described in the Summary Plan Description as these
provisions change from time to time except as provided below.

No change from current program.

Short-Term | Current Emplovees
Disability No change from current program.
(STD)
20254 New Hires and 2017 New Hires
The AT&T Disability Income Program as described in the Summary Plan Description except that
Temperary and Term employees are not eligible for LTD benefits.
No change from current program.
Long-Term Current Employees
Disability AT&T Mobility Disability Benefits Program for Southwest Bargained Employees
(LTD}

No change from current program.

20254 New Hires and 2017 New Hires
The AT&T Disability Income Program as described in the Summary Plan Description as these

provisions change from time to time except that Tempaorary and Term employees are not eligible
for LTD benefits.

No change from current program

Program

AT&T Dental Program* (Bargained Emplbyees)
. Dental PPO

. DHMO {availabie at the discretion of the Company)

*This document highlights key elements of program design. For complete program details, refer
to the Summary Plan Description (SPD) & associated Summary of Material Modifications
(SMMs).

Eligibility for
Coverage

Eligibility for coverage begins on the employee’s date of hite, provided the emplovee enrolls
within the 31-day enrollment period. Dependent children will be eligible to participate in the AT&T

Denta] Program (Bargained Employees) until the end of the month in which the child reaches the
age of 26 regardless of marital status.centinuesto-begin-on-the first day-of the menth-in-which 6
months-ofhet-credited service-(NCS)Hs-attained-{alse-referred-to-as-termofamployment{TOEN.

Eligibility for
Company
Subsidy

Eligibility for Company subsidy begins an the employee's date of hire, provided the employee

enrolls within the 31 dav enrollment perlod een%mues—te—begnﬂrmnhe—ﬂﬁet-day—ef—thaqqemhm

EE Class

Regular and Temporary Full Time & Part Time_Emplovees
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Current Employees, 2017 New Hires and 20254 New Hires

Full Time EE
Contribution

Contributions for Dental PPO or DHMO (if available)for2021-2024.

2024 202 2027 2028

20242025
Ind $1208.00 $12.00 $12.00 14.00
Ind +1 $236.00 $23.00 $23.00 $26.00
Family $362.00 $36.00 $36.00 40.00

Part Time EE
Contributions

Based on Scheduled hrs./week:

+ Greater than or equal to 20 hrs. = 50% of full cost of coverage®,
* Less than 20 hrs. = 100% of full cost of coverage* with no Company subsidy.

* Calculation of the full cost of coverage is subject to change from time to time at the Company’s
discretion.

Annual Network and ONA: $25 per individual
Deductible Non-Network: $50 per individual
Annual Network and ONA: $1,750 per individual*
Maximum Non-Network; 51,300 per individual*
Benefit
*Not to exceed §1,750 combinad Network/Non-Network
Diagnostic & | Class | (Diagnostic/Praventive)
Preventive Network/ONA*: 100%, Ded. Waived
Non-Network™: 100%, Ded. Waived
*For ONA, paid at Network contracted rates.
**For Non-Network paid based on reasonable and customary amounts
Coverage Dental PPO Coingurance
Levels
(replaces Class Il (Basic restorative-fillings, extractions, periodontal treatment/maintenance)
minor Network and ONA*:  90%, after deductible
and major Non-Network™: 70%, after deductible

restorative}

Class Il (Major restorative — crowns, dentures, bridgework)
Network and ONA*.  80%, after deductible
Non-Network™: 50%, after deductible

Class IV (Orthodontia)
Network and ONA*:
Non-Network™*:

80%, after deductible
50%, after deductible

*For ONA, paid at Network contracted rate.
“*For Non-Nefwerk paid based on reasonable and customary amounts.
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Current Employees, 2017 New Hires and 20254 New Hires

Orthodontic | Network and ONA: $2,000 per individual®

Lifetime Non-Network: $1,400 per individual®

Maximum
*Not to exceed $2,000 combined Network/Non-Network

coB No change from current program.

Survivor 12 months Company extended coverage (CEC) concurrent with COBRA, then 100% cost of
coverage for life or until remarriage.

Eligible Sea Exhibit 1.

Retired

Employees

Outside + ONA benefit provided to employees who reside in a zip code which does nat mest the network

Network Area
{ONA)

standards.

+ ONA benefits are equivalent to PPO Network benefits

+ Enrollees who are in Network will be offered the PPO option only,

* Enrollees who are located outside the Network zip code criteria will be offered the ONA option
only.

AT&T Vision Program* (Bargained Emplovees)
*This document highlights key elements of program design. For complete program details, refer
to the Summary Plan Description (SPD) & associated Summary of Material Modifications
(SMMs).
Eligibility for | Eligibility for coverage begins on the employee's date of hire, pravided the employee enralls
Coverage within the 31-day enrollment pericd. Dependent children will be eligible to participate in the AT&T
Vision Program (Bargained Employees) until the end of the month in which the child reaches the
age of 26 reqardless of manta[ status eentmeeste-begm—em-theittetda&,ueithe-menthwwmeh@
rert-{TOEY-
Eligibility for | Eligibility for Company subsidy begins on the employee’s date of hire, provided the employee
Company enrolls within the 31 —dav enrollment penod eentmuest@begm—en—the—ﬂ#st—ea%ef-the-menth-m
Subsidy -
EE Class Reguiar_and Temporary Full Time & Part Time_ Employees
Full Time EE | Contributions for Vision-2021-— 2024

Contribution

2021~ 026 2027 2028

20242025
Ind $4.00 $5.00 $5.00 6.00
Ind +1 $8.00 $10.00 $10.00 12.00
Family $13.00 $16.00 $15.00 18.00

ATET Confidential Proprietary 30

This material may only be used for the purpose provided AT&T Mobility/CWA 2024 Mobility Purple Negotiations.

CWA must undertake all precautions te secure from inadvertent or improper disclosure.




CCPOS5 - 02.26.2024

Current Employees, 2017 New Hires and 20251 New Hires

Part Time EE
Contributions

Based on Scheduled hrs./week:
* Greater than or equal to 20 hrs. = 50% of full cost of coverage*.
+ Lessthan 20 hrs. = 100% of full cost of coverage* with no Company subsidy.

*Note: Calculation of the full cost of coverage is subject to change from time to time at the
Company's discretion.

Coverage Exam: 1 exam per 12 months
Levels « Network: $0/0%
« Non-Nsatwork: $28 towards exam cost
Frame Allowance: 1 pair per 12 months
« Network: $130 allowance towards frame cost
« Non-Network: $30 towards frame cost
Lenses Allowance; 1 set per 12 months
Network: $0/0%
Covers std. plastic lenses: Single, Bi-focal, Tri-focal, Lenticular, Progressive + Polycarbonate at
100%.
Non-Network: $30-380 towards lenses
Contact Lenses Allowance: Allowance per 12 months
Network: $150 allowance
Non-Network; $150 allowance
2nd Pair Benefit: Network Only: Allows for a 2nd pair of glasses or contact lenses allowance
after the first pair benefit/allowance is utilized, per 24 months.
coB No change from current program.
Survivor No change from current program.
Eligible See Exhibit 1.
Retired
Employees ’ ) _ _
i ' EMENT EDICAL:BENEFITS -
Program AT&T CarePlus-A Supplemental Benefit Program*
“This document highlights key elements of program design. For complete program details, refer
to the Summary Program Description (SPD) & associated Summary of Material Modifications
(SMMs).
Eligibility Eligibility for coverage begins on the employee’s date of hire, provided the employee enrolls
within the 31-day enroliment period.
EE Class Regular_and Temporary Full Time & Part Time_ Employess
Employee Employes only 310
Contributions| Employee & family  $30
(FT and PT)

Note: Contribution amounts are subject to change from time to time at the sole discretion of the
Company.
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Current Employees, 2017 New Hires and 20254 New Hires

Benefits No change from current program, except those required to comply with healthcare reform
legislation (PPACA}. Expand benefits which may be offered under CarePlus to include any
benefits determined by the Company to be beneficial to Program participants.

Company continues to retain the unilateral right to change, modify, amend and discontinue
benefits offered under CarePlus.
Frequency of enroliment continues to be annually.

coB No change from current program.

Survivor No change from current program.

Eligible Ses Exhibit 1.

Retired

Empiloyees

o BLE SPENDING /ACCOUNT:

Plan AT&T Flexible Spending Account Plan®

*This document highlights key elements of plan design. For complete plan details, refer to the
Summary Program Description (SPD) & associated Summary of Material Modifications
(SMMs).

Dependent Care Spending Accounts

Plan No change frem current plan

Eligibility Eligibility for coverage begins on the employee’s date of hire_provided the employee enrolls
within the 31-day enrollment period.

EE Class Regular and Temporary Full Time & Part Time Employees

Maximum No change from current plan,

Minimum No change from current plan.

Health Care S

pending Accounts

Pian

No change from current plan, except those that are mandated by healthcare reform legislation
{(FPACA).

Eligibility Eligibility for coverage begins on the emplovee's date of hire, provided the employee enrolls
within the 31-day entollment period.

EE Class Regular and Temporary Full Time & Part Time Employees

Maximum No change from current plan except those that are mandated by healthcare reform legislation
(PPACA) and to annually adjust the maximum contribution amount to that permitted by law for
each calendar year for which the IRS issues timely guidance such that the Company can
implement the change.

Minimum No change from current plan except those that are mandated by healthcare reform legislation
(PPACA).

Survivor No change from current plan.

Eligible No change from current plan,

Retired

Employees
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Current Employees, 2017 New Hires and 20254 New Hires

LiFE INSURANGE

Pr'olg‘r.é.r;n T

-'AT&T'Gro‘ub Life irnsurance Program for Active Employeas®
*This document highlights key elements of program design. For complete program details, refer
to the Summary Plan Description (SPD) & associated Summary of Material Modifications
(SMMs).
Note: Contributions amounts are subject to annual adjustment.
Eligibility All coverages: Eligible date of hire.
EE Class Regular and Temporaiy Full Time & Part Time Employees
Basic Life Basic: 1X Salary for the twelve months ending on Sept. 1 of previous plan year, rounded to the
Insurance next $1,000
Benefit Company paid. Max. $7M basic plus supplemental.

Supplemental
Life
Insurance
Benefit

1X-10X annual basic pay, max $7M basic + supp; Employee paid; smoker/nonsmoker rates.

Accelerated
Death Benefit

Available when life expectancy is 24 months ot less. Minimum Distribution: 25% of total life
insurance benefit,
Maximum Distribution: lesser of 75% of total life insurance benefit or $1M

AD&D Basic: 1X annual basic pay; Company paid
Supp: 1X-10X annual basic pay
Spouse and child: applies
Seatbelt Company paid $10K.
Incentive Supplemental, spouse, & child AD&D also have $10K.
Dependent Employee paid
Benefit Spouse/RDP life and AD&D: $10K, $25-$300K in $25K increments; smoker/nonsmoker rates.
Amount Child life and AD&D: $5K-330K in $5K increments
LTD Basic & Supplemental life (not AD&D) continues for 3 years.
Coverage Dependent coverages end with end of STD
Portability Yes for supplemental employee life only
upon
termination
Conversion | Basic & Supplemental life, not AD&D,
upon Spouse and child life, not AD&D.
termination
Survivor No change from current program.
Eligible No change from current program.
Retired
Employees
Guaranteed | No Evidence of Insurability (EQI) for Supplemental Iife coverage of up to 3X Annual Pay on initial
Issue enroliment or of an additional 1X Annual Pay for a Qualified Life Event, but may not exceed 10X

Annual Pay, otherwise EOI required for any increase.

No EOI for Spouse coverage of $10K during initial enroliment period. Otherwise, EQI required fo
any enrollment or increase,

No EOI for Child coverage at any time for initial enrollment or increase in amount.
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Current Empioyees, 2017 New Hires and 20254 New Hires

EONG-TERM.CARE

Plan

ATéf &mséiidétéd LonQ—"ferfn Care

Insurance Plan*,
*This document highlights key elements of plan design. For complete plan details, refer to the
Summary Plan Description (SPD) & associated Summary of Material Modifications (SMMs),
Eligibility Ne change from current plan.
EE Class No change from current plan.
Coverage 20254 New Hires and 2017 New Hires

Not available; closed to new entrants as of 5/1/2012.

Current Employees
Closed to new entrants as of 5/1/2012.

No change from current plan, except that the Company has the unilateral right to change, modify,

amend and discontinue the AT&T Consolidated Long-Term Care Insurance Plan.

Po!icy

No-change-from-current policy- AT&T Adoption Reimbursement Policy
AT&T Surrogacy Reimbursement Policy
AT&T Cryopreservation Reimbursement Policy

Eligibility No-change from-current-policy. Date of Hire.

EE Class No-change from-current-pelicy: Full Time Regular Employees, and Full-time Temporary
Employees.

Maximum Ne-change-from-currentpeliey- Employees many receive reimbursement of gualifying adoption
surrogacy and tissue cryopreservation expenses up to the same amounts available to AT&T
managers. The reimbursement for adoption expenses may not be less than up to $5,000 per
child

Eligibility 6 months of service.

EE Class No change from current policy.

Maximum Annual Tuition Cap- Ne-changefrom-current-plan-Not applicable. No annual cap,

(same for FT | Tuition Lifstime Cap-Undergraduate-$256,000 Graduate-$3025,000.

& PT)

Reimburseme
nt for classes

fees, recreation fees

Full Time: 100%3= 20 hours: 75%
< 20 hours:; 50%
Fees required by the school to take the course will be reimbursed, e. g., lab fees, transpottation

COMMUTER BENEFITS POLICY

Pian AT&T Commuter Benefits Policy

Eligihility Date of Hire.

EE Class Full Time & Part Time Regular Employees, and Full-time Temporary Employees

Benefits Effective as soon as administratively feasible after Ratification, Employees mavy elect pre-tax

deductions for eligible parking and/or mass fransit expenses. Eligible expenses and monthly

limits are updated annually as allowed by IRS Code Section 132 Regulations.
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Section 2: PENSION AND SAVINGS BENEFIT PLANS

'E'f'fective Date(s)

Effective January 1, 20254 unless noted otherW|se Employees shall be ellgtble to pamclpate
in the benefit plans or programs identified below, with the plan terms, conditions and
provisions which were in effect on February 234, 20240 as described in the applicable SPDs
and SMMs, except as noted herein.

Program(s)

Employees hired or rehired on or before December 31, 2008
Mobility Bargained Program {Mobility Bargained Program) of the AT&TAMarnerMedia
Pension Benefit Plan

Emplevees hired. rehired or transferred after December 31, 2008
Bargained Cash Balance Program #2 (BCB#2 Program) of the AT& TAMarrerMedia
Pension Benefit Plan

Benefits

Employees hired or rehired on or before December 31, 2008
No change from current program

Employees hired, rehired or transferred after December 31, 2008
No change from current program

' I'E.f‘{’.ective Date(s)

Effective Janu ry 1 nless noted othenmse Emp oyees s aII be ellglble to
participate in the beneﬂt plans or programs identified below, with the plan terms, conditions
and provisions which were in effect on February 234, 20240 as described in the applicable
SPDs and SMMs, except as noted herein.

Program

AT&T Retirement Savings Plan (ARSP)

Benefits

No change from current program.
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Retiree Health Care for Bargained Employees of the Company

Retiree Health Care for Bargained Employees for the period January 1, 20254 through December 31, 20284

Benefit Qutline Summary

who terminate employment during the period 1/1/2025% through 12/31/20284.

Exhibit 1

Emplcyees who are eligible for post-employment benefits when employment ends {“Eligible Retired Employses™) shall

be eligible to participate in the same plan as an active current employae except as specifically noted, with the same
provisions that apply fo active employees, except that provisions regarding eligibility for post-employment benefits and
monthly contributions shall remain the same as the rules that applied to similarly situated former employees as of

12/31/20248 and shown in the chart below:

contributions

employees’
contributions

provides benefit for
Transition Group 1
' Subsidy varies
for Transition
Grotps 2-3;
= Access only for
Transition Group 4

[Edge Plan retiree
contributions are
subject to change.
See Summary Plan
Description.]

Hire Date Hired before 1/1/2005 Hired on or after 1/1/2005
Plan Former SWBW Plan Former EDGE Plan NBBPF or its Successor
Participants Participants Plan{s) For Employees of
the Company
Eligibility Rule Modifled rule of 756 Transition Groups 1-4 | Maodified rule of 75
= 30(NCS)and = 30 (NC3)and any age
any age * 25 (NCS) & 50 (age)
. 25(NCS}&50 *  20(NCS) & 55 (age)
(age) * 10 (NCS) & 65 (age)
* 20(NCS)&55
{age)
“ 10(NCS)&GS5
(age)
Retiree Same as active = Parent company Retiree pays 100% for

coverage (Access Only)

Nothing in this Agreement or in Exhibit 1 shall be construed to provide benefits for any period subsequent to the term of this
Agreement or for any employee cther than those referenced above who terminate employment during the term of this

Agrasment.
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ARTICLES

ARTICLE &
ARBITRATION

Section 1, It is agreed by both parties that arbitration shall be confined to matters processed
through all steps of the formal grievance procedure, and in such event, the following procedures shall
be exclusive,

Section 2. If the answer or decision of the Company’s representative at the conclusion of Step
2 of the formal grievance procedure, as described in Article 7, is unsatisfactory to the Union, the Union
shall, in writing, to the designated Company representative, within sixty (60) calendar days thereafter,
request arhitration, if such is desired.

Section 3. Discipline Cases: A panel of at least 10 qualified arbitrators will be mutually
selected by the parties. The arbitrators must be a member of the American Arbitration Association (AAA)
and will foliow the rules of AAA unless mutually agreed by all parties. Each arbitrator will serve until the
termination of this Agreement unless his/her services are terminated earlier by mutual agreement of
the parties. The arbitrator will be notified of his/her termination by a joint letter from the parties. The
arbitrator will conclude his/her services by settling any grievance previously heard. A successor
arbitrator will be mutually selected by the parties. Arbitrators will be assigned cases in rotating order
designated by the parties. The arbitrator shail hold a hearing as expeditiously as possible, and the
arbitrator’s decision shall be final and binding upon both parties and any employees affected. The
compensation and expenses of the arbitrator and the general expenses of the arbitration will be borne
by the Company and the Union in equal parts. Each party will bear the expense of its representatives
and witnesses, Any expenses incurred because of any cancellation or postponement of a hearing will be
borne by the party requesting such cancellation or postponement unless mutually agreed otherwise. In
the event one of the parties requests a transcript of the proceeding and the other party declines to share
the cost thereof, the party ordering the transcript shall not be required to permit the other party to
review said transcript, except for the limited purpose of reviewing said transcript for accuracy, said
review to be conducted in the offices of the party which has ordered the said transcript and in the
presence of such party’s representative. The reviewing party shall not copy or make notes of said
transcript except for the limited purpose of noting inaccuracies which it seeks toc have corrected.

Contract Interpretation Cases: Within sixty (60) calendar days after the notice of
request for arbitration is made in accordance with Section 2. above, the Company shall make
a request upon the AAA to submit a list of qualified arbitrators to the Company and Union for
which the parties shall make a selection. The Company and Unicn agree the panel criteria
for including arbitrators on the panel shall be membership in the AAA and geographic
proximity. The Company and Union shall strike from the arbitration panel provided pursuant
to Rule 10 of the AAA Labor Arbitration Rules, however, should the first AAA list not result in
the appointment of an arbitrator, the Company shall request a second list, and subsequent
lists as necessary, from the AAA from which the parties shall make a selectien pursuant to
Rule 10 of the AAA Labor Arbitration Rules as described above. Any cost incurred in
requesting an online panel from the AAA will be borne by the Company.

Section 4, The arbitrator shall be confined to the subjects submitted for decision, and may in
no event, as a part of any such decision, impose upon either party any obligation to arbitrate on any
subjects which have net been herein agreed upon as subjects for arbitration. The arbitrator shall
interpret this Agreement in accerdance with the reserved rights theory of labor agreements, whareby
all rights not expressly limited by this Agreement are reserved to the Company. The arbitrator shall not
have jurisdiction over the rights of Management not specifically restricted by thls Agreement and shall
not have the power to add to, subtract from, or vary the terms of this Agreement, or to substitute
his/her discretion for that of Management, but shall be limited in power and jurisdiction tc determine
whether there has been a viclation of this Agreement.

Section 5. Except where otherwise mutually agreed, failure to submit a matter to arbitration
within the times above stated or failure to pursue subsequent steps within the time and in the manner
above stated shall constitute a waiver by the employee and the Union of the right to arbitration.

Section 6. Upon the Union’s providing the Company with a reasonable period of advance notice,
the Company shall allow reasonable time off without pay for Grievant and/or Union witnesses to prepare
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for arbitration. For the purpose of presenting an arbitration, the Grievant and one Union representative
need not clock out if the proceeding occurs during Grievant’ s and representative’s regularly scheduled
working hours, but other Union representatives who are employees of the Company and all other
employees participating in the arbitration proceeding shall clock out for that purpose.

Section 7. Any provisien in this Article to the contrary notwithstanding, no form of discipling,
including suspension and discharge, of employees with less than twelve (12) months of service shall be
subject to arbitration.

ARTICLE 12
HOURS OF WORK

Section 1. Full-time employees will normally be scheduled to work forty (40) hours per week
which may be spread over any five (5) days within the calendar week,

Section 2. The determination of hours, work schedules (which includes shifts and shift hours),
overtime requirements and assighments thereto and the days to be worked shall be made by the
Company, however:

a. The Company, except as provided in b. and d. below, will assign work schedules on the basis
of seniority as defined in Article 11,

b. In the event there are business needs, as determined by the Company, requiring certain
qualifications for particular work schedules, the Company shall offer such schedules on the
basis of seniority to those employees the Company determines possess the required
gualifications. Management will provide the local Union Representative and the affected
employees with an explanation of the underlying business needs requiring such scheduling
and the expected duration,

¢. Work schedules shall be officially posted or furnished by the Company to show the scheduled
tours the employee is to work at least one (1) week prior to the start of the work period
covered by the schedule. Such schedules shall include the starting and ending time of each
of the tours making up the scheduled workweek. For tours longer than five (5) hours, such
schedules will also include the length of the period to be allowed for meals.

If nc change is so posted or furnished prior to the time specified above, the schedule in
effect for the employee for the last calendar week assigned to work shall be considered as
that employee’s work schedule for the next calendar week,

d. If, during the period for which schedules have been established, the Company detarmines
unexpected absences or business needs necessitate a change in the posted work schedule,
the Company may schedule or reassign schedules by first seeking volunteers and then
assigning employees by inverse seniority. Employees will be notified of any changes to their
schedule, and whenever possible, the Company will endeavor to notify employees forty-
eight (48) hours in advance of the need for such schedule changes.

e. If, during the period for which schedules have been established, the Company
determines the need for mandatory overtime, the employee will not be assigned
to work mandatory overtime in excess of eight (8) hours per calendar week,
subject to the exceptions outlined below:

In case of emergency ~ such as an event of national, state or local importance,
fire, explosion, pandemic, or other catastrophe, severe weather conditions,
major network or equipment failure, or an act of God.

f. A work schedule for an employee may be changed if the employee so requests and the
Company approves such request.

g. When a New Hire Class is ready to be integrated into the Call Center (after all training is
completed), the Company will initiate a mini-shift bid to integrate the New Hires into the
existing schedule.
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(1) Management will identify open slots that need te be filled.

(2) Prior to placing new hires into these open slots, management will make them
available for other employees in the center to bid on the open slots.

(3) Management will assign employees who have bid on open slots based on seniority
order.

(4) New Hires will then be slotted into remaining available slots based on seniority until
the next full shift bid.

{5) Any slots that become available as a result of the mini-shift bid will be filled with New

Hires. All other employees will remain on their existing schedules until the next full
shift bid.

Section 3. Employees shall be permitted to take one (1) fifteen (15) minute break for every
four (4) hours of work. Such breaks shall be scheduled at the discretion of the Company.

Section 4. Employees shall be entitled to work provided that the physical condition and conduct
of the employee permits such employee to satisfactorily perform the work, and a sufficient period of
time for adequate rest has elapsed since the employee last worked. It is not possible to specifically
evaluate “a sufficient period of time for adequate rest,” as this is dependent upon the nature of the work
being performed, the conditions under which the work is performed, and the employee’s physical
condition. In general, under ordinary circumstances, sixteen (16) hours of work may be performed in a
twenty-four (24) hour period, without an intervening pericd of rest. Normally eight (8) hours should be
allowed for adequate rest between such a work period and the next work period.

ARTICLE 13
WORK ASSIGNMENTS

Section 1. The Company shall determine whethar to staff a position or fill a vacancy and the
method or combination of methods it shall use for such purposes. In making this determination, the
Company shall first give consideration to qualified laid off employees with applications on file in
accordance with Article 14, Section 5. of this Agreement and then internal candidates prior to off-street
applicants. All vacancies within the Bargaining Unit shall be posted (manually or electronicaliy) in
locations where Bargaining Unit employees regularly work. The posting shall include the title, pay range,
and sufficient information regarding requirements and duties to adequately describe the vacancy. The
vacancy shall remain posted for seven (7) calendar days which shall be spread between two {2}
workweeks.

Section 2. In connection with Section 1. above, employees who have met a twelve (12) month
time-in-title and-leeation requirement shall be afforded the opportunity to submit to the Company a
form on which they may identify their interest in being considered for vacancies which occur in the
Bargaining Unit.

Section 3. When a vacancy is to be filled from within the Bargaining Unit, Management will
consider all candidates who have forms on file relating to the vacancy in question. Selection of an
employee to fill the position shall be based on seniority when qualifications, in the judgment of the
Company, are relatively equal.

Section 4. The Company agrees to provide the Union, in writing, the names and titles and
seniority dates of all candidates selected under this Article, by the fifteenth (15%) calendar day after
any such selection is made.

Section 5. Nothing in this Agreement shall be applied or interpreted to restrict the Company in
the exercise of its right to hire, promote or transfer; and, to the extent the needs of the business require,
to have Bargaining Unit work perfermed by its supervisory personnel, or its right to assign sales
territories without regard to geographical limitations.
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ARTICLE 14
FORCE ADJUSTMENT

Section 1. In the event that the Company determines that a surplus exists and a decrease in
the work force becomes necessary, the Company will first advise the Union in writing prior to notifying
the affected employee(s). The affected employee(s) will be notified not [ess than thirty (30) calendar
days prior to the date the employee(s) is to be laid off. In matters involving the surplus of fifty {50} or
more employees at a single location, the Company will provide the employees sixty (60) days advance
notice of the surplus.

Surplus employees should be provided information related to the surplus within five (5) work
days of notification,

Section 2. Under the circumstances set forth in Section 1., the Company will offer regular
employees the opportunity to veluntarily resign and receive a severance payment as provided
for in Section 5. If applied, thls will be offered in semorlty order, up to the number necessary
to aIIevnate the surplus. y N

Temporary employees will be laid off under these circumstances before applying this seniority
policy to regular employees. In the event a contractor has been secured for a specific project or is
providing a service that regular employees cannot perform, they will be retained until completion of the
project.

Section 3. Under the circumstances set forth in Section 1., and after the
application of Section 2., regular employees will be given preference in accordance with their
seniority, subject to their skills and experience, to perform the remaining work in the event
of a reduction in force. Temporary employees will be laid off under these circumstances
before applying this seniority policy to regular employees.

Section 4. If a surplus remalins after application of Section 3. preceding, any remaining surplus
regular employees will be given priority placement for sffered laterals* and downgrades* for which
they are qualified, by order of seniority, to fill any available job vacancies within the Bargaining Unit.
When the posting of job vacancies is implemented in accordance with the provisions of Article 13, Work
Assighments, Section 1., these surplus employees will be considered for any vacancies for which they
qualify within the Company.

* Downgrades: Movement to a wage scale that has a lower top rate than the current
position.

* Laterals: Movement to a wage scale with the same top rate as the current position.

Section 5. Severance Payments. If the Company determines that a surplus exists as described
in Section 1. preceding, resulting in the layoff of a regular employee, that employee shall be eligible for
an $800 $786 Severance Payment or payment equivalent to one week’s wages (whichever is greater),
for each completed six (6) months of Net Credited Service during the first year of employment and an
additional $800 $766 or payment equivalent to one week’s wages (whichever is greater), for each
subsequent completed year of Net Credited Service up to a maximum of $20,000 $18.888. Part-time
employees will be paid on a pro-rated basis.

Section 6. A former surplus employee who has been laid off and who files an application for
employment will be considered prior to internal applicants, with the exception of employees who are
currently in a surplus status, and off-street applicants for vacancies for which he/she qualifies for a
period of three (3} years from the date of layoff.

Section 7. Time-in-title and—timetrdtoeation requirements shall be waived for surplus
employees.
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Section 8. In the event the Company determines a rearrangement of the Retail Sales workforce
becomes necessary due to a workforce imbalance or store closing, the Company will advise the CWA
Local(s) representing affected employees two (2) business days prior to notification of the
employees. The Company will endeavor to notify affected employees seven (7) days prior to the
effective date of their reassignment.

Qualified employees of a Retail Sales Office who are reassigned in this manner will be given an
opportunity te select another work location from available locations, as determined by management,
based on their senlority.

Time-in-title ard-time-t-lecation achieved in an employee’s current work location, under these
circumstances, will follow an employee te the new work location.

ARTICLE 17
COMPANY-UNION RELATIONSHIP

Section 1. The Company and the Union recognize that it is in the best interests of both parties,
the employees, and the public that all dealings between them continue to be characterized by mutual
responsibility and respect. To ensure that this relationship continues and improves, the Company and
the Union and their respective representatives at all levels will apply the terms of this Agreement fairly
in accord with Its intent and meaning and consistent with the Union’s status as exclusive bargaining
representative of all employees in the Bargaining Unit. Each party shall bring to the attentlon of all
employees in the Bargaining Unit their purpose to conduct themselves in a spirit of responsibility and
respect and the measures they have agreed upon to ensure adherence to this purpose,

The Company will notify the Union when new employees enter the Bargaining Unit and of current
employees who have been transferred or released. During the orientation of new hires, each party will
bring to the attention of new employees the relationship between the parties and the Union’s status as
exclusive representative of those employees in the Bargaining Unit. The Company will notify the
Union at least one (1) week in advance of the start of the new hire class.

Section 2. The Union will keep the Company fully informed, in writing, on a current basis, of all
tocal Union officers, Union stewards, or Union representatives who may be designated with the
responsibility of representing the Union regarding the administration of this Agreement.

Section 3. At any meeting between a representative of the Company and an employee in which
discipline (including warnings which are to be recorded as such in the personnel file, suspension,
demotion, or discharge) is to be announced, a Union representative may be present if the employee so
requests, Time spent in such a meeting shall be considered worl time.

Section 4. Union representatives may request a reasonable amount of time off without pay for
Union activities. Such requests for time off must be submitted in writing to the Union representative’s
supervisor at least five (5) working days in advance, whenever possible. In determining whether to
grant such requests, the Company shall give due consideration to service requirements as determined
by the Company, the requests for time off from other employees, and its ability to replace the Union
representatives’ services.

Section 5. Time off for Union activities will be limited to 320 hours per calendar year per Union
representative, per Local except that up to twe (2) Union representatives may each be granted up to
960 hours per calendar year for Union activities. When a member of the local also serves as the Local
President, up to three (3) Union representatives per local may each be granted up to 960 hours per
calendar year for Union activities. However, those identified by the Union may be granted additional
time upon approval at the Company bargaining level. The pericd of such time off shall not be deducted
from the Union representative’s senliority. The parties agree that the provisions of Section 2.c. of Article
21, Absences, shall not be used for Union functions.

Section 6, Subject to the limitations in Sections 4. and 5. of this Article and in this Section 6.,
when an officer or designated representative of the Union requires time off from assigned Company
duties to attend solely to Union matters, either before or after exhausting the time allowed without pay
provided in Section 5. ahove, he or she wili be granted a leave of absence without pay either upon the
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initiative of the Company or upon the request of the Vice President of the Union to the Director-Labar
Relations of the Company, provided that:

a. No such leave of absence shall be for an initial pericd of less than thirty-one (31) calendar
days or more than one (1) year, nor shall the total cumulative period of all such leaves of
absence for any one (1) employee exceed twelve (12) vears; and

b. No more than fifteen (15) Union officers or designated representatives may be granted such
leaves of absence at any one time at the request of the Union.
¢. All Union leaves of absence will be granted with the following conditions:

(1) During the absence the employee shall retain eligibility, if any, according to term of
service, for the Medical Plan, the Dental Plan, the Group Life Insurance Plan, and the
Vision Plan, provided that:

(a) The employee shall pay the premiums for the Medical Plan, the Dental Plan, the
Vision Plan, the Supplementary Group Life Insurance Plan, the Dependent Group
Life Insurance Plan; and

{b) The Company shall pay the premium for the Group Life Insurance Plan, (Basic and
Accidental Death or Dismemberment).

(2) During the absence the employee shall retain eligibility, if any, according to term of
service to:

(a) Payments for absence due to illness during the first seven (7) calendar days after
expiration of the leave per Article 21, Section 6.

{b) Disability benefits beginning on the eighth (8%} calendar day after expiration of
the leave.

(c) Death benefits and service or deferred vested pension.

(3) The period of absence will not be deducted in computing term of employment, and the
period of absence will not be credited for wage progression purposes.

(4) The pension base shall not in any manner be affected by a Union leave of absence.
Should an employee on such leave eiect to retire at the termination thereof, the
employee’s pension base, if any, shall be computed as if the employee were continually
employed during the period of leave,

d. When an employee has been granted a leave under this article and returns upon expiration
of such leave, employee shall return to the same job or one of similar pay and status.

Section 7. A Working Relations Committee will be created for the purpose of discussing broad
concerns of mutual interest to the parties. The Company and the Union may, by mutual consent at the
bargaining level, establish other committees for the purpose of discussing broad concerns of mutual

interest to both parties. Committee proceedings shall not be used in lieu of the grievance or arbitration
procedures.

a. The Working Relations Committee shall consist of one (1) representative from each
participating [ocal, designated by the Union, 50% of which must be AT&T Mobility
employees and up to an equal number of representatives designated by the Company. The
Union will be entitled to a minimum of four {4) representatives at any Working Relations
Committee meeting. In connection with attendance at Working Relations Committee
meetings, the employee representative(s) designated by the Union shali suffer no loss in
pay for time consumed in, and necessarily consumed in traveling to and frem, these
meetings.

b. The Committee may meet every six {6) months upon request of elther party, or more
frequently upon the mutual agreement of the parties, for the purpose of discussing whatever
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agenda either party may wish te present, including but not limited to subcontracting and
supervisors' performance of Unit work,

Union agenda items should normally be discussed with appropriate levels of Management
by CWA Representatives prior to being placed on the agenda for the Working Relations
Committee meeting. Occasionally, an agenda item that has not been discussed with
Management, due to time constraints, may be added to the agenda rather than being
delayed until the next scheduled Working Relations Committee meeting. This should be
the exception and not the rule. In general, any action items for either party should be
completed within a reasonable period of time.

Discussions and decisions of the Committees shall not add to, subtract from or modify in
any manner whatsoever the terms and conditions of this Agreement nor shall they constitute
mid-term bargaining or be subject to the grievance and arbitration provisions of this
Agreement.

ARTICLE 19
BASIS OF COMPENSATICN

Section 1, Rates of Pay.

d.

The rates of pay and progression wage scales for full time employees shall be that shown in
Appendix A,

Starting Rates: Each employee who enters the service of the Company shall begin
employment at the Start Rate for the appropriate job title, except that appropriate allowance
over such starting rate may be made by the Company for an employee who has had previous
experience or training considered to be of value. When employees who have no prior training
or experience are hired at a start rate that is higher than incumbents in the same title and
work location, the wage rate of incumbents in that title and work location will be raised to
the same rate of pay as the new hire.

When a (voluntary) change of title occurs and is considered a promotion (hlgher end wage
rate), fifteen ($15.00) dollars will be applied to the employee’s current weekly pay rate. The
employee will then be slotted into the closest current wage rate (not lower provided they
are not over the top rate for the job they are moving to) of the new schedule. The time
interval to the next step increase on the new wage schedule will be six (6) months. No
credit shall be allowed towards the next step increase. In the event an employee Is over
the top of the new wage scale, that employee will be placed at the top of the new schedule.

When a (voluntary) change of title occurs, and is considered a demotion, the employee will
be slotted into the closest step in the new schedule that is equal to, but not less than, the
weekly rate of their former schedule provided that rate is not greater than the maximum
rate for the job. The time interval to the next step increase on the new wage schedule will
be six (6) months from the date of the change in title. In the event an employee is over
the top of the new wage scale, that employee will be placed at the top of the new schedule.

When an (involuntary) change occurs to a lower rated job, the employee will be pay
protected for one year if they are over the top rate for the job. At the conclusion of the
year, they will be placed on the top rate. If the employee is not above the top rate of the
job, they will be put in progression, if applicable.

When an employee’s title changes on the same date that a step increase is due, the step
increase will be applied before the move to the new Wage Schedule,

For the purposes of slotting under Article 19, Section l.c., the Retail Sales Consultant
position (RSC) “at risk” as provided for in LOA 2 will be converted to a weekly amount
(prorated for part-time employees) and applied to the RSC employee’s current weekly rate
of pay prior to slotting.

The “at risk” described above will also be used (“at risk” weekly amount applied to the top
step of the RSC Scale) under Article 14, Section 3. For determining if the movement to/from
the RSC title is a downgrade, lateral or promotion for all other titles in the bargaining unit.
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e. Anytime an employee moves to another job and subsequently retreats (employee or
company Initiated) to the former job within ninety (90) days, provided a vacancy exists; for
wage purposes, the employee will be treated as though he or she never left the job.

Section 2. Nothing in this Agreement shall affect or limit the right of the Company to develop
and implement such incentive programs as it chooses; to increase wage rates from time to time as it
may determine appropriate; or to pay such individual bonuses or commissions in such amounts or
percentages as it may desire, either in connection with specific incentive programs or otherwise. If and
to the extent that any such incentive programs, wage increases, individual bonuses, or commissions
may be awarded, such award shall not constitute a binding precedent or practice with respect to any
future incentive programs, wage increases, individual bonuses, or commissions.

The Company agrees to provide affected employees with a written statement of their
commission plans, including any changes which might be made thereto from time to time, in advance
of the effective date of such plan or changes. Such statement shall reflect the method of computation
of such commissions.

The Company agrees to notify the Union, no later than one (1) week prior to the date the
Company notifies affected employees, of changes to commission plans under the provisions of this
Section. The Company agrees to notify the Union, no later than the date the Company notifies affected
employees, of changes made in incentive programs, wage rates, or bonuses under the provisions of this
Saction.

Section 3. Employees, other than Small Biz Advisor II, Business Account Executive, Sr In Home
Sales Experts Integrated-Seolutions Representatives, and National Distribution Account Executive and
any employee working an alternative schedule (e.g., where the employee is scheduled to
work ten (10) hour shifts four (4) days per week), shall receive one and one-half (1'5) times their
regular rate of pay for all time worked in excess of eight (8) eteven—31) consecutive hours within a
workday or forty (40) hours within the workweek. Small Biz Advisor II, Business Account Executive, Sr
In Home Sales Experts Integrated—SelutensRepresentatives and National Distribution Account
Executive shall be excluded from the provisions of this Section. Exchange-time or employee
requested in-week schedule changes (e.g., life happens) will be excluded from the daily one
and one-half (1) times rate of pay calculation. For the sole purpose of computing the number
of hours worked in excess of eight (8) eleven—1) consecutive hours within a workday or forty (40)
hours within a workweek, Holidays, Company Paid Union time and Excused Days with Pay (EWP)
scheduled, taken and paid within a workweek shall be considered time worked within such workweek,
Nothing herein shall act to limit a one and one half (1%z) times regular rate of pay for all time
worked in excess of forty (40) hours within the workweek.

Section 4. Employees who are assigned on-call duty will be paid forty-two ($42) $38 for each
day of such assignment. This payment shall be in addition to any applicable compensation from such
duty.,

Section 5. Network employees who are called to work outside scheduled work hours will
be paid a Call Out payment, equal to two (2) ese—{1} hours of thelr basic wage rate, for any work
performed, single incident or accumulated incidents, when the aggregate total of work is two (2) ene
£ hours or less. Additional work performed beyond this twe (2) ere-£3) hour period that occurs before
the employee’s next scheduled work hours will be paid as work time.

Section 6. Employees required to return to work after the end of their scheduled shift and who,
as a result of such call-back, are required to make a round trip between their place of residence and
their place of work In addition to their normal commute te and from work, shall be compensated at their
applicable rate of pay for the time required to make such additional round trip.

Section 7. Employees performing work on Sunday, other than Small Biz Advisor II, Business

Account Executive, Sr In Home Sales Expert Integrated—SelstlensRepresentatives and National

Distribution Account Executive shall be paid a premium of ten (10) percent of their basic wage rate.

Section 8. A night differential shall be paid to employees for each hour, or fraction thereof,
worked after 8 p.m. and before 6 a.m. in the amount of ten {10) percent of the employee’s basic hourly
rate.

AT&T Confidential Propristary 44
This material may only be used for the purpose provided AT&T Mobility/CWA 2024 Mobility Purple Negotiations.
CWA must undertake all precautions to secure from Inadvertent or improper disclosure.



CCPO05 - 02.26.2024

Section 9. A relief differential consisting of ten (10) percent of the employee’s basic hourly wage
rate will be paid to any employee who is assigned to relieve or assist a manager, for each hour, or
fraction thereof, the employee perfoerms this work or receives associated training. These assignments
may involve planning, distributing, directing, coordinating, and training responsibilities. In no event
shall such assigned employee have any involvement in discipline or performance evaluation of other
employees. An employee invalved in such training and/or assignment shall continue to be subject to all
applicable provisions of this Agreement.

Section 10. A qualified employee who is temporarily assigned and performs all the duties of a
jab title with a higher top wage rate will be paid a temporary upgrade differential consisting of five (5)
percent of the employee’s basic hourly wage rate for each hour such duties are performed, not to exceed
the top hourly wage rate of the job title they have been assigned.

Section 11. A Multilingual Differential consisting of six ($6.00) dollars fivedetars{$5-66+ per
day, not to exceed thirty ($30) dollars twentyfive-dolars {42560} per week, shall be paid to Call
Center employees for each full day worked when assigned by management to speak in a foreign
language.

ARTICLE 21
ABSENCES

Section 1. All leaves of absence shall be without pay except as otherwise provided in this Article.

Section 2.

a. Employees may request personal leaves of absence. Each request must be in writing and
must specify the reason the leave of absence is desired.

b. Employees who are eligible under the provisions of the Family and Medical Leave Act of
1993 will be subject to the provisions of that Act and to subsequent changes in the Act as
they may occur.

c. Any employee may reguest up to thirty (30) days of absence based on other reasons not
included in b. above. An employee need not exhaust their contractual time off prior to
taking this leave of absence.

d. Employees with at least twelve (12) months Net Credited Service with the Company may
request leaves of absence longer than thirty (30} days for the following reasons: service in
the Peace Corps or VISTA; appointment or campaign/election to public office; trailing a
transferring spouse or legally recognized partner employed by an AT&T Company to another
location. Employees who are absent under this provision for more than thirty (30)
consecutive calendar days are not guaranteed reinstatement with the Company.

e. To the extent authorized by law, employees who are granted leaves of absence of thirty
(30) days or less shall suffer no break in service or loss of benefits. Upon return, such
employees shall be reinstated to their former job title and rate of pay.

f. In requesting any of the above leaves of absence, employees shall give due consideration
to the Company’s abllity to replace their services during such a leave, and such leave shall
be granted solely at the discretion of the Company. Shouid the Company grant such leave,
permission shall be in writing setting forth the dates for such leave.

Section 3. Military Leave.

a. In the eveni employees covered by this Agreement are required to absent themselves for
the purpose of performing military duty in the United States Armed Forces or the National
Guard, and such duty requires absence during scheduled Company work hours, the
employee shall be excused for such military duty for a peried, in the aggregate, not
exceeding fifteen (15) calendar days in the same calendar year. Difference in pay shall be
allowed for the number of scheduled workdays falling within the periods of excused absence,
but not to exceed eleven (11) such days within the calendar year.
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b. The difference in pay allowed in paragraph a. above shall mean the excess, if any, of
Company pay at the employee's basic hourly rate for such absent time (plus any night or
other differentials normally applicable) over the hourly eguivalent of the employee's
government base pay obtained by dividing the monthly government base pay rate by two
hundred farty {240).

¢. Employees called to military duty will immediately inform their supervisors and then will
provide copies of their military orders as soon as possible,

Section 4. Civic Duty. An employee who serves during his/her regularly scheduled work time
as a subpoenaed witness in @ court case in which the employee is not a party, as a witness for the
Company, or as a petit juror shall be paid the difference between the employee’s basic wage rate and
the amount received for such service,

Section 5. Recognition of Death Furerals/Memorial-Service. An employee shall be paid up to
three (3) days at hts/her basic wage rate for the necessary scheduled time absent due to the death

of a member of the immediate family, The leave may not begin until the day
of death and not extend more than seven (7) twe—% days beyond the day of the death
funerat/memerial-serdee. In the event a memorial service is scheduled beyond the above seven
{7) day period, the employee must notify management prior to the seven (7) day period
ending and may request to postpone all or a portion of the above referenced paid time. Such
request must be made to management at least seven (7) calendar days prior to the memorial
service and may not extend more than six (6) months beyond the date of the death. For
purposes of this Section, immediate family shall mean spouse, legally recognized partner, children,
sister, brother, mother, father, stepparents, mother-in-law, father-in-law, daughter-in-law, son-in-law,
brother-in-law, sister-in-law, grandmother, grandfather, grandson, granddaughter, stepson,
stepdaughter, and parent of an employee’s dependent child. Payment for such absent time shall consist
of basic pay which would otherwise have been received had the regular shift been worked. Pay for part-

time employees will be pro-rated based on the ratio of their equivalent workweek compared to that of
a full-time employee,

In the event of the death of an employee’s wife, husband, daughter, son, mother, father, or
legally recognized partner, an employee shail, upon the employee’s request, be excused from scheduled
time up to an additional five (5) days. Employees may request one (1) additional day off, without pay,
in the event of the death of an employee's stepparent, brother or sister, An employee may request one
(1) additional day without pay, if the death funeral/memesiatservice of any other member of the
immediate family described above is held more than 200 miles from the employee’s home address. Paid
individual days may be substituted for these excused days at the employee’s option.

Section 6. Illness and Injury.

a. Employees having one (1) &we—{2) or more years of Net Credited Service shall be paid at
the basic wage rate for absence of at least one (1) session due to illness on scheduled
warkdays, for a period of time not to exceed seven (7) consecutive calendar days, in
accordance with the following table:

Employees with To be Paid After Waiting Periods of Consecutive
Net Credit Service of Scheduled Working Days
1 year but less than 5 1 day
Zyearsbutlessthan 6 Of 3-davs
yearsbutdess than 8 Sf 2days
5 years and over Ne Waiting Period
-E-yearsand-ever ofday

b. The maximum amount of paid illness time for an employee covered by this Article hired prior
to January 1, 2017, shall be ten {10) days or eighty {80} hours, prorated for part time, In a
calendar year. Employees hired on or after January 1, 2017, shall be five (5) days or farty
(40} hours, prorated for part time, in a calendar year. Nothing in this Agreement shall be
interpreted to provide for paid illness time in excess of this amount for such employees,

¢. A day in the waiting period shall be considered as an absence of at ieast one (1) session

AT&T Ganfidential Proprietary 48
This material may only be used for the purpose provided AT&T Mobility/CWA 2024 Mobility Purple Negofiations.
CWA must undertake all precautions to secure from inadvertent or improper disclosure.



CPPOS - 02.26.2024

from scheduled time.

d. For purposes of this Article, tours are the assignments for full days and sessions are the
two (2) parts into which tours are divided.

ARTICLE 23
HOLIDAYS

Section 1. Each full-time employee shall receive eight {8) hours of pay at the employee’s basic
straight-time rate of pay, unless otherwise provided for in this Agreement, provided that such employee,
if excused from work on a Heliday, shall have worked all hours scheduled on the {ast scheduled workday
before and on the first scheduled workday after the Holiday, or the day celebrated as such, unless
excused by Management (not applicable to the use of Floating Hollday(s) or Designated Holiday unless
the Designated Holiday is scheduled by the Company). Part-time employees who are normally scheduled
to work more than nineteen (19) but less than forty (40) hours per week will receive pro-rated holiday
pay based on their “average equivalent workweek”. The “equivalent workweek” will be determined by
dividing the employee’s total worked hours per month by 4.35, rounding the result to the next higher
whole number. The “average equivalent workweek” will be determined by the average over the past six
(6) months. Employees who are absent without pay for thirty (30) or more calendar days shall not be
eligible for holiday pay. The Holidays shall be:

New Year's Day Thanksgiving Day
Martin Luther King Jr. Day Day After Thanksgiving
Memorial Day Christmas Day
Independence Day Two Floating Holidays?!
Labor Day One Designated Holiday?

The Designated Holiday may be scheduled by the Company in accordance with the needs of the
business. Such designation will be made prior to the advance vacation selection period outlined in
Section 6. of Article 22, Vacations. Should the Company not schedule the Designated Holiday, employees
may select the day on which to celebrate their Cesignated Holiday, as well as their Floating Holidays, in
accordance with the provisions of Article 22, Vacations, Section 6.b.

I For new employees, Floating Holiday eligibility is one (1) Floating Holiday after the first three
{3) months of Net Credited Service, and a second Floating Holiday after six (6) months of Net Credited
Service. A Floating Holiday earned after October 31 may be carried over into the next year, to be used
in the first quarter, consistent with the scheduling provisions outlined in Section 6.b. of Article 22,
Vacations.

2 Each new employee who completes six (6) months of Net Credited Service within the calendar
year shall be eligible for one (1) Designated Holiday. A Designated Holiday earned after October 31
that is not scheduled by the Company may be carried over into the next year, to be used in the first
quarter, consistent with the scheduling provisions outlined in Section 6.b. of Article 22, Vacations.

Section 2. When a Holiday falls on a Sunday, it will be observed on the following Manday. When
a Holiday falis on a Saturday, it will be observed on the preceding Friday.

Section 3. Employees who work on a Holiday shall be pald for such work at time and one-half
for all work on such Holidays, together with the holiday pay provided for in Section 1. above.

Section 4. Eligible employees who have been scheduled to work on a Holiday and fall to do so
shall nct receive pay for the Holiday.

Section 5. No compensation shall be paid to an employee for unused Floating or Designated
Holidays after separation from service.

Section 6. Retail Holiday Schedule Exception. At least two (2) weeks prior to each
applicable holiday week the Company will notify the Union of weeks that contain a Holiday in
which Retail employees are anticipated to work only four (4) days during the Holiday week.
In addition to this schedule, any retail bargained employee scheduled to work one (1) of the
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aforementioned Holiday weeks (as notified) will be given the option to select an additional
day of work if desired. This only applles to employees, who work on the appllcable Holiday
and selecting an additicnal day of work is optional.

ARTICLE 24
EXCUSED DAYS WITH PAY

Section 1. Upon hire, eEach regular employee will be eligible for two (2) ere{1) Excused
Days With Pay. Following the first aftereachsueecessive three (3) months of completed service with
the Company, each regular employee will be eligible to receive an additional Excused Day With
Pay and shall receive a final Excused Day With Pay after six (6) months of completed service
with the Company. In total, no employee will earn butnet more than four {4) Excused Days With
Pay in a calendar year.

Section 2. All days off as provided in this Articte shall be selected in accordance with Section
6.b. of Article 22, Vacations. Employees may be permitted to take their Excused Days With Pay in one
(1)-hour increments. All pay for Excused Days With Pay shall be at the employee’s basic rate of pay.

Section 3. Excused Days With Pay may be carried over and taken by March 31 of the next
calendar year.

Saction 4. No compensation shall be paid to an employee for unused Excused Days With Pay
after separation from service.

Section 5. Employees who are normally scheduled to work more than nineteen (19) but less
than forty (40) hours per week will receive pro-rated pay for Excused Days With Pay based on their
“average equivalent workweek”. The “equivalent workweek” will be determined by dividing the
employee’s total worked hours per month by 4.35, rounding the result to the next higher whole number.
The “average equivalent workweek” will be determined by the average over the past six (6) months.

CLEANUP ARTICLES

ARTICLE 1
AGREEMENT

THIS AGREEMENT is made and entered into effective February 24, 2024, by and between AT&T
Mobility Services LLC and-AT&T-Gustomer-Servicesy-Ine: (hereinafter referred to as the “"Company,”
the “Employer,” or *"Management”) and COMMUNICATIONS WCORKERS OF AMERICA (hereinafter
referred to as the Union

ARTICLE 27
DURATION CF AGREEMENT

This Agreement shall become effective as of February 24, 2024, and shall remain in effect up
to and including February 25, 2028, the “Expiration Date”, and thereafter from year to year unless
one party or the other gives notice of the desire to terminate this Agreement or medify its terms, in
writing, at least sixty (60) days prior to the Expiration Date of this Agreement. If notice to modify is
given, the parties shall meet and negotiate at mutually agreeable times and places. This Agreement
shall continue in fuil force and effect during such negotiations, except that, after the above stated
Expiration Date, or any vearly extension thereof, this Agreement may be terminated by either party if
written notice of the intention to so terminate is given, whereupon the Agreement shall terminate
immediately after the giving of such notice.

IN WITNESS WHEREOF, the parties have caused duplicate copies hereof to be executed by
their duly authorized officers and representatives this February 24, 2024.
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LOA, MOA

LOA 1 Call Quality Observations

February 23, 2024

Jason Vellmer

Administrative Director

District 6

10733 Sunset Office Drive, Suite 201
Sunset Hilis, MO 63127

Dear Mr. Vellmer:

Subject to ratification of the 2024 Labor Agreement between AT&T Mobility Services LLC and-AT&T
Custemer-Servicesr—Ine and the Communications Workers of America, the Company and the Union
acknowledge that we must continue to provide high quality service to customers in order to effectively
compete and succeed in today’s increasingly competitive wireless industry.

Call Quality Observation and Sales Floor Observation may be performed for many productive purposes
such as, but not limited to, assisting in the training and development of employees, identification of
customer needs and product evaluation. Both are tools to evaluate the effectiveness of employees to
reach and maintain quality service, and to continually develop employees’ skills to provide high quality
service, as well as to expand personal growth. The approach for monitoring will be based on a premise
that fosters a work environment that builds on mutual trust and respect which enhances job satisfaction,

The fellowing language applies to employees in call centers:

» A maximum of eight (8) randomly selected customer calls per representative per month may be
observed. Management shall select the first call to be observed and will alternate selection with
the employee for all calls thereafter. Calls sealected by the employee must have a minimum
duration of three (3) minutes or more. Calls selected for evaluation shall be selected from those
calls that occurred after the employee’s most recent call evaluation. Management will determine
the method of evaluation.

+ Cails used for calibration purposes by management and additional customer calls selected for
coaching purposes will not be used toward discipline except in the event of misconduct.

The following language applies to employees in Retail locations:

+ A maximum of six (&), full or partial, customer interactions may bhe observed per month.
Management will determine the method of evaluation and what is chserved.

= An interaction is defined as one made by a member of management with an in-person
observation on the retail floor.

The Company and Union recognize that discussions concerning performance and coaching are most
effective when communicated in a reasonably close timeframe to the observation. To this end, the
Company will generally review with the employee the Call Quality Observation and Sales Floor
Observation results within the employee's next two {2) scheduled workdays following the gquality
cbservation.

One of the reasons for the success of the Company and Union relationship is our willingness to listen
and work together to address issues of mutual concern. The Company and Union further agree that
issues related to Call Quality Observation and Sales Floor Observation may be addressed at a future
meeting of the Strategic Alliance Committee.

Sincerely,
AT&T Confidential Proprigiary 48
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MEMORANDUM CF AGREEMENT
WORK FROM HOME (WFH}

Subject to the ratification of the 2024 Regicnal Labor Agreement (2024 Purple CBA") between AT&T
Mobility Services LLC (referred to herein as the “Company”) and the Communications Workers of
America District 6 ("CWA"), the following guidelines will apply to any employee in a WFH Title:

1. The Company will pay a fifty-five {$55) dollars per month high-speed internet stipend applicable
to each permanent, full-time and part-time employee in a Virtual Call Center WFH
title. Empleyees in states where reimbursement is required by state law the employee will get
the higher of the two.

2. The Company will email employees a link for access to an electronic bulletin board provided by
the Union,

3. Web cameras may be used for training, coaching/feedback sessions, skill transfer sessions, team
calls, virtual face-tc face meetings, clean desk inspections, recognition and disciplinary
discussions. Web cameras will not be used for surveillance. Employee will not be asked to show
a 360-degree view of the room in which they are working.

a. Clean Desk inspections are limited to the employee’s desk area and cover:

(1} Employee workstation being free and clear of pen and paper/notebooks and
employee is not taking handwritten notes.

(2) Employee warkstation is free and clear of personal devices, e.g., mobile phones,
e-Readers, electronics, gaming devices, tablets, laptops, and Bluetooth devices.

(3) Employee is working in a private area: e.g., area is isolated to avoid another
person in the room/background or noises/sounds (pets, etc.) that can
impact/disrupt the custormer experience or have access to customer information.

4. Loss of Pay Internet/Power Outage:

a. Forissues due to the AT&T system used by the employee, this time is paid.
b. If the employee is without pewer or internet, this time is not paid and is not point
impacting.
Options for coding time include:
(1) Offer exchange time
(2) Offer excused time
{3) PTO if employee has available time

COMMUNICATIONS WORKERS OF AMERICA AT&T MOBILITY SERVICES LLC
By: By:
Jason Vellmer Dean Cordova
Administrative Director Lead Labor Relations
Communications Workers of America AT&T Labor Relations
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OUTSIDE /INDEPENDENT LETTERS, MOAs

MEMORANDUM OF AGREEMENT EMPLOYMENT SECURITY COMMITMENT (ESC)

This Memorandum of Agreement is entered intc as of February 24, 2024, between Communications
Workers of America and AT&T Mobllnty Services LLC—aad—A?SJ—eustemeFSefwees—}ne (collectively
referred to as the "Company” or "Management”).

1.

The Company will guarantee employment security from a surplus resulting in a layoff of a
regular employee asaresultofaretail storeorcall-eenterelosure—during the term of the

2024 Regional Labor Agreement, subject to the conditions and provisions contained in this
ESC.

Any regular employee listed in Appendix A who is in a surplus status pursuant to Article
14, Force AdJustment -orjsra-tite-which-the-Company-hasdeterminedibwil-eliminateor

- will be given a job offer as described in paragraph 3
provided the following conditions are satisfied:

A, The employee’s surplus status eenditien is a result of a formally announced
surplus by the Company rctail stereorcallcenter-closure—0Or; or the employee
is in a title which the Company has determined it will eliminate or vacate.

B. Employee is meeting expectations on his/her current job and must be qualified for
the job offer, as determined by management.

C. Within fifteen (15) days of the date of the title elimination, title vacation, or surplus
notification, or by such later date as is determined by Management, advises the
Company of his/her election to invoke the ESC.

The job offer shall be made te those qualified employees, that are in an eliminated or
vacated title or considered surplus, as defined in Article 14, Force Adjustment, by order of
seniority beginning on the sixteenth {16") day after the title elimination, title vacation, or
surplus notification or by such later date as is determined by Management. The Company
will make a job offer for positions as outlined below:

A, The job offer may be any Mability labor agreement position within the continental
United States.

B. An employee to whom a job offer has been made has one (1) working day to accept
the job offer after which it will be considered rejected.

C. If the move entails a transfer into another Mobility bargaining unit, the employee

will be treated the same as employees who currently transfer between Maobility
labor agreements.
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If management determines testing is required to become qualified for the job offer,
an employee’s refusal to test or failure to qualify on any call center or retait sales
test will be considered a rejection of the job offer and the employee will continue
under the terms of Article 14, Force Adjustment. However, if an employee fails a
test, the re-test waiting interval will be waived one (1) time provided the employee
notifies the Company of the employee’s decision to re-test within two (2) business
days of the employee being notified of test failure.

Rejection of a job offer shall be considered an election by the employee to continue
under the terms of Article 14, Force Adjustment.

If a job offer is not made within six (6) months from the date the employee is
notified of the surplus, the emplayee will continue under the terms of Article 14,
Farce Adjustment,

The Company will first endeavor to provide a job offer to an open position as close
as possible to an employee’s current work location or, in the event there is no
current opening, to another position as determined by management.

4, The title elimination, title vacation, and force surplus conditions contemplated and dealt
with in this ESC are those which occur in the normal course of business for reasons such

as tech

nological change, etc. The Company retains the right in its sole discretion, however,

to suspend or cancel at any time the application of this ESC when there is a-Mebilibytabor
agreermentretai-stere-ercal-centerlocation-is—closed-becauseof any significant change or

exiraordinary fluctuation in economic or business conditions.

5. In the event of any conflict between the provisions of this ESC and the provisions of Article
13, Work Assignments or Article 14, Force Adjustment, of the 2024 Regional Labor
Agreement or the National Transfer Plan Letter, the provisions of this ESC shall control.

All provisions of this ESC shall be subject to the grievance procedures set forth in Article 7,
Grievance Procedure, of the 2024 Regional Labor Agreement, and any grievance shall initially be

filed at the final

step of the grievance process. Paragraph 2.C. and Paragraph 3., in its entirety, of

this ESC shall not be subject to arbitration. All remaining provisions of this ESC shall be subject
to the arbitration procedures set forth in Article 9, Arbitration, of the 2024 Regional Labor

Agreement.

FOR THE UNION: FOR THE COMPANY:

Jason Vellmer

Dean Cordova

Administrative Director Lead Labor Relations

CWA, District 6

AT&T Labor Relations

AT&T Confideniial Proprietary 52

This material may only be used for the purpose provided AT&T Mability/CVWA 2024 Mobility Purple Negotiations.

CWA must undertake all precautions to secure from inadvertent or improper disclosure.



CCPO5 - 02.26.2024

MEMORANDUM OF AGREEMENT
REGARDING PURPLE MOBILITY CALL CENTER PERCENTAGES

Subject to the ratification of the 2024 Collective Bargaining Agreement ("2024 PURPLE CBA")
between AT&T Mohility Services LLC, AF&TFCustemerServices;,Ine: (collectively referred to herein as
the “Company”) and the Communications Workers of America District 6 ("CWA"), the Company and
CWA agree te the following during the term of the 2024 Purple CBA:

1. Definitions

(1) As used herein “Purple Calls” means Company mobility calls handled by Company call
centers with employees covered by the 2024 Purple CBA.

(2) As used herein “Total Calls” means Company calls, including Purple Calls, handled by all
call centers handling Company mobility calls.

2, Call Center Percentages

The Company agrees to ensure Purple Calls are no less than #%%-by-Pecember31-2820:-9% of the
Total Calls by December 31, 2024, no less than 10% of the Total Calls by December 31, 2025,
no less than 10% of the Total Calls by December 31, 2026, and no less than 10% of the Total
Calls by December 31, 2027.

3. Job Requisitions

The Company agrees to post and fill a minimum of 250 Customer Care agent requisitions
per year throughout the term of the Purple CBA.

4. Call Flow Minimum

(1) In order to ensure compliance with Paragraph 2., the Company shall provide a call center
Quarterly Report, beginning with the end of the first guarter of 2024 and continuing at the
end of each guarter thereafter, to CWA District 6 Vice President Slaude-Curmrings-that sets
forth:

(a) Number of Total Calls for each month in the quarter;

(b) Number of Purple Calls broken down by call center within the 2024 Purple CBA for
each month in the quarter.

(2

—

If requested by CWA, the Company and CWA, commencing June 2024 and continuing at six
{6) month intervals thereafter, will discuss the Company’s compliance with the agreed upon
percentage ("Reconciliation Discussion”). The Reconciliation Discussion will include two
designated CWA representatives appointed by CWA District 6 Vice President Claude
Eumrriags and two designated Company representatives.

(3) If the Company has fallen short of the commitments In Paragraph 2. Call Center
Percentages, the Company shall take prompt, commercially reasonable steps to bring the
Purple Call Percentage up to the minimum guarantee within 120 days of the date the
shortfall is reported by CWA to the Company.

(4) During any period of identified shortfall, the Company shall not declare an involuntary
surplus in all or any of the Purple Call Centers unless there is an extraordinary drop in call
volume or due to adverse economic or business conditions as determined by the Company
(e.qg., failure to reach terms on a lease renewal).

(5) The Company and CWA agree the information referenced in Paragraph 2. is highly
confidential (“Confidential Information”). Any data provided to CWA pursuant to this
Paragraph 3. shall not be used for any purpose other than the Reconciliation Discussion{s)
and any proceedings to enforce this MOA except with the express written agreement of the
Company. Failure to abide by the confidentiality terms of this MOA could result in the
immediate cancellation of the MOA and of any further meetings at the Company’s election.
Notwithstanding this remedy, it is the mutual intent of the parties to engage in a meaningful
dialogue to assist and allow CWA to meet its obligations to bargaining unit members,
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4. Scope of Agreement

This agreement relates only to the Purple Calls and does not in any manner supersede any cther
agreements between the parties. Except where expressly stated herein, this MOA is not intended to
restrict the Company’s existing management rights as astablished via any practice or as set forth in the
2024 Purple CBA and its Memoranda/Letters of Agreement,

On Behalf of: On Behalf of:

COMMUNICATIONS WORKERS OF AMERICA ATRT MOBILITY SERVICES LLC
ATSTFCHSTOMER-SERVICES NG,

Derrick Osobase Michael Keith
Vice President Vice President
CWA District 6 AT&T Labor Relations
Date; Date;
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MEMORANDUM OF AGREEMENT
REGARDING MOBILITY PURPLE RETAIL STORE OPERATIONS

Subject to the ratification of the 2024 Regional Labor Agreement (“2024 Purple CBA") between AT&T

Mobility Services LLC (referred to herein as the “Company”} and the Communications Workers of
America Districts 6 ("CWA™), the Company and CWA agree to the following during the term of the 2024

Purple CBA:
1. Definitions
2. As used herein Company Qwned Retail (COR) store means a Company owned and operated retail

10.

11.

12.

store location (i.e., brick and maortar retail store operation) staffed by Retail Sales Consultants
employed by the Company and covered by the 2024 Purple CBA.

Authorized Retail {AR) store means a retail store owned and operated by one of AT&T's authorized
retail partners within the geographic parameters of the Purple CBA.

Total Stores means the total number of COR stores plus the AR stores aggreaated together operating
within the geographic parameters of the Purple CBA.

Store Operation Percentages

The Company agrees to ensure that COR stores operating within the geographic parameters of the
Purple CBA are no less than 20% of the Tota! Stores operating in 2ach calendar year during the
term of the 2024 Purple Regional Labor Agreement.

Total Store Report

In order to ensure compliance with Paragraph 2, the Company shall provide a quarterly Total Store
Report to the CWA District 6 Vice President that sets forth:

a. Number of Total Stores operating within the geographic parameters of the Purple CBA,
b. Number of COR stores operating within the gecgraphic parameters of the Purple CBA; and
¢. Number of AR stores operating within the geographic parameters of the Purple CBA.

If requested by CWA, the Company and CWA, commencing January 2025 and continuing at six-
month intervals, thereafter, will discuss the Company’s compliance with the agreed upon percentage
(“Reconcitiation Discussion”), The Reconciliation Discussion will include two designated CWA
representatives appointed by CWA District 6 Vice President and two designated Company
representatives.

If the Company has fallen short of the commitments in Paragraph 2 the Company shall take prompt,
commercially reasonable steps to bring the Total Store percentage up to the minimum guarantee
within 180 days of the date the shortfall is reported by CWA to the Company.

During any period of identified shortfall, the Company shall not close any COR Retail locations and
shall not declare an involuntary surplus in all or any of the Purple COR stores unless there are
adverse economic, or business conditions as determined by the Company (e.g. failure to reach terms
on a lease renewal).

The Company and CWA agree the information referenced in Paragraph 2 is highly confidential
("Confidential Information”). Any data provided to CWA pursuant to this Paragraph 3 shall not be
used for any purpose other than the Reconciliation Discussion{s) and any proceedings to enforce
this MOA except with the express written agreement of the Company. Failure to abide by the
confidentiality terms of this MOA could result in the immediate cancellation of the MOA and of any
further meetings at the Company’s election.

a. Notwithstanding this remedy, it is the mutual intent of the parties to engage in a
meaningful dialogue to assist and allow CWA to meet its obligaticns to bargaining unit
members.

Scope of Agreement
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This agreement relates only to the Purple Total Stores and does not in any manner stpersede any
other agreements between the parties. Except where expressly stated herein, this MOA is nat intended
to restrict the Company’s existing management rights as established via any practice or as set forth In
the 2024 Purple Regional Labor Agreement and its Memoranda/Letters of Agreement.

FOR THE UNION: FOR THE COMPANY:
Jason velmer Dean Cordova
Administrative Director, District 6 Lead Labor Relaticns
Communications Workers of America ATE&T Mobility
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Qutside Letter — National Transfer Plan
February 24, 2024

Jason Vellmer

Administrative Director

District 6

10733 Sunset Office Drive, Suite 201
Sunset Hills, Mo 63127

Re: Terms of Transfer Applicable to Employees Transferring between the Attached AT&T Participating
Companies and AT&T Mobility Services LLC and-AT&T-Customer-Servicas—te—into and out of the

Mobility Bargaining Unit Represented by the Communication Workers of America District 6
Dear Mr. Vellmer:

This letter sets forth the terms of the agreement between AT&T Mobility Services LLC and-AT&T Customer
Sepvicesae: ("AT&T Mobility”} and Communications Workers of America ("CWA”) regarding the terms
of transfer applicable to CWA-represented employees transferring between the attached list of “AT&T
Participating Companies”® {Attachment A) and AT&T Mobility into and out of the bargaining unit
represented by the CWA District 6 (“Agreement”). Represented employees covered by each of the
Covered CBAs employed by the AT&T Participating Companies set forth in Attachment A will be allowed
to voluntarily transfer into vacancies at AT&T Mobility within the bargaining unit currently represented
by CWA District 6 {the “Mobility Unit”}, under the terms and conditions set forth in this Agreement. For
purposes of this Agreement, these employees are referred to as “Transferees”. The terms of the National
Transfer Plans (“NTP”) as ratified in each of the Covered CBAs will apply? to the transfer process for
Transferees moving between each of the AT&T Participating Companies and the Mobility Unit except as
set forth below:

1. Amendment for Transferees Coming into the Mobility Unit

In lieu of Paragraph 1 of the Intersubsidiary Movement (“IMF”} Section and Paragraphs 1 and 2 of the
CWA Surplus Exchange (“CSE”} Section of each NTP, Transferees interested in being considered for
vacancies in the Mobility Unit will be considered after first consideration is afforded to qualified
employees laid off from the AT&T Mobility bargaining unit and then internal AT&T Mobility bargained
personnel in accordance with the 2024 AT&T Mobility/CWA District 6 Labor Agreement {“2024 Mobility
Labor Agreement”). Transferees who are qualified for the particular vacancy will receive priority
placement prior to off-street applicants who, in the judgment of the Company, are similarly qualified.
Otherwise, the terms of the 2024 Mobility Labor Agreement will control. The applicant whom the
Company deems most qualified will be selected. If an AT&T Mobility bargained empioyee and a
Transferee both have qualifications that, in the judgment of the Company, are relatively equal, the AT&T
Mobility bargained employee will be selected for the vacancy. Unless otherwise stated in this Agreement,
when a Transferee is selected for a position covered by the 2024 Mobility Labor Agreement, he/she will
be transferred using the same processes that are currently applicable to AT&T Mobility bargained
personnel who transfer between AT&T Mobility jobs.

* The term “Participating Companies” refers to wholly-owned subsidiaries of AT&T, Inc. as long as they remain wholly-owned
subsidiaries.

2 Any changes, medifications, or amendments to any NTP subsequent to the date of this letter that affect any terms and conditions
concerning how AT&T Mobility receives Transferees will not become effective until such changes are agreed to in a new written
agreement executed by the appropriate bargaining representatives of the Parties.
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In lieu of Paragraphs 4 and 6 of the IMF Section and Paragraphs 7 and 9 of the CSE Section of each NTP,
Transferees transferred on or after the effective date of this Agreement will be treated as newly hired as
of the date of such transfer with respect to all benefit plans, programs and/or policies at AT&T Mobility
pursuant to the terms and conditions of the plans, programs and/or policies, including subsequent
changes made to such plans, programs and/or policies applicable to Mobility Unit employees in effect on
the Transferees’ transfer date, except as follows:

if a Transferee has satisfied the eligibility conditions for post-employment medical benefits
under his/her applicable Covered CBA at the time of transfer to AT&T Mobility and transfers
into the Mobility Unit during the term of his/her applicable Covered CBA (“Eligible Transferee”),
when the Eligible Transferee terminates employment from AT&T Mobility, he/she would then
be eligible to receive medical and voluntary benefits to the same extent as active emplovees of
AT&T Mobility eligible for such benefits following the Eligible-Transferee’s termination through
the term of the existing plan of benefits provided under the Mebilib-National Bargained-Benafit
Plan{"MBBR }-erthe subsequent 2024 Mobility Labor Agreement . Once the applicable plan of
benefits under the 2024 Mobility Labor Agreement expires, such Eligible Transferee’s post-
employment benefits and eligibility would be subject to the same terms provided to Current
Retirees® participating in the plan applicable to the bargaining unit from which he/she
transferred. Such benefits and eligibility for Current Retirees and all such Eligible Transferees
may change from time to time as determined at the discretion of the Companies.*

2. Clarification for Transferees Coming into the Mobility Unit

Paragraph 2 of the IMF Section and Paragraph 3 of the CSE Section of the NTP govern how equally qualified
Transferees competing against each other for the same vacancy within the Mobility Unit will be selected.
If, however, an AT&T Mobility bargained employee and a Transferee both have qualifications that, in the
judgment of the Company, are relatively equal, the AT&T Mobility bargained employee will be selected
for the vacancy.

As a result of Paragraph 5 of the IMF Section and Paragraph 8 of the CSE Section of the NTP, a Transferee’s
Net Credited Service from the departing company will also be recognized within the Mobility Unit under
the following contractual provisions in the 2024 Mobility Labor Agreement:

Article 3, Classification of Employees
Article 7, Grievance

Article 9, Arbitration

Article 11, Seniority

Article 12, Hours of Work

Article 13, Work Assignments

Article 14, Force Adjustment

Article 21, Absences

Article 22, Vacation

Article 23, Holidays

¥ For purposes of this Agreement, “Current Retiree” means a former employee of an AT&T Participating Company who terminated
employment with eligibility for post-employment benefits prior to the effective date of the collective bargaining agreement in
effect for employees of the AT&T Participating Company as of the date of the Eligible Transferee’s termination from AT&T
Mchility.

* The Union acknowledges and axpressly agrees that this Agreement does not create any obligation for AT&T Mobility or any of
the other AT&T Participating Companies to negotiate over benefits for any Current Retirees.
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Article 24, Excused Days With Pay

Additionally, a Transferee’s Net Credited Service date (whether from hire, rehire or transfer (as
applicable)) will also be honored for medical coverage under the 2024 Mobility Labor Agreement
medical benefit plan.® Notwithstanding this, a Transferee’s Net Credited Service date will have no
impact on a Transferee’s disability or pension benefits under the 2024 Mobility Labor Agreement, and
this Agreement does not modify or diminish the 2024 Mobility Labor Agreement language regarding
those terms and conditions in any manner.

Under the Order of Consideration provision, Transferees will have the order of consideration set forth in
the National Transfer Plans, but if an AT&T Mobility bargained employee and a Transferee both have
gqualifications that, in the judgment of the Company, are relatively equal, the AT&T Mobility bargained
employee will be selected for the vacancy. This Agreement does not madify or diminish the 2024 Mobility
Labor Agreement language regarding Article 13 ~ Work Assignments.

3. Clarification for AT&T Mobility Bargained Employees Leaving the Mobility Unit

Paragraphs 4 and 5 of the CSE Section of the NTP set forth specific circumstances in which a CWA
represented regular employee covered by a CWA Labor Agreement may receive a Relocation Allowance
per the applicable terms and conditions of the collective bargaining agreement at his/her former
Company. The 2024 Mobility Labor Agreement which affords management discretion to afford such
allowances will govern AT&T Mobility Bargained Employees who leave the Mobility Unit.

4. Additional Agreement Terms

The Union agrees that it will not seek to alter any existing bargaining units in any AT&T Company on the
basis of any movement or transfer of employees as a result of this Agreement. Further, the Union will
not, on the basis of this Agreement or change in operations, practices or benefits administration, eligibility
or entitlement made by AT&T Mobility and/or the Participating Companies as a result of this Agreement,
in any pleading, petition, complaint or proceeding before the National Labor Relations Board, an arbitrator
or panel of arbitrators, or any court, assert, claim, charge or allege that such companies are a single or
joint employer or enterprise, alter egos, accretions or successors of one another, or that any bargaining
units of said entities represented by or sought to be represented by the Union are a single bargaining unit,
or are or should be otherwise altered in their scope or composition. This commitment on the part of the
Union will survive the expiration of this Agreement, unless and until such time as this commitment is
terminated by the mutual written Agreement of the parties.

Notwithstanding any other provision to the contrary, this Agreement and any actions under it are not
subject to arbitration,

This Agreement will become effective upon ratification of the 2024 Mobility Labor Agreement and upon
the signature of the appropriate CWA Representative authorized for the Mobility CBA. If one of the
Covered CBAs fails to ratify in the future, this Agreement will not become effective for the employees
under that Covered CBA. This Agreement will remain in effect up to and including the expiration of the
2024 Mobility Labor Agreement. This letter prospectively supersedes the parties’ February 22, 2020, 24
2046 letter regarding this topic,

5 By way of example only, if a Transferee’s Net Credited Service date currently has them paying a 29% cost share for medical
benefits, they will retain that 29% cost share under the 2024 Mobility Purple medical benefit plan. Similarly, if a Transferee
has a 32% cost share, they will retain that at transfer as well.
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The CWA represents and acknowledges that it is authorized under its International Constitution to execute
this Agreement without a ratification vote of the Mobility Unit.

Sincerely,

Dean Cordova
Lead Lahor Relations
AT&ET Labor Relations

Agreed and Accepted by:

Jason Vellmer
Administrative Director
Communications Warkers of America, District 6

Date

Attachment

Date

Attachment A to the Terms of Transfer Applicable to Employees Transferring between the Attached AT&T

Participating Companies and AT&T Mobility Services LLC and-AF8F-CustomerSerdeas—ac. into and out
of the Mobility Bargaining Unit Represented by the Communication Workers of America District 6

AT&T Billing Southeast, LLC

AT&T Billing Southwest, LLC

AT&T Corp.

AT&T Global Communication Services Inc,
ATEA-CustomerSepdees e

AT&T Mobility Services LLC

ATR&T Services, Inc,

ATET of the Virgin Islands, Inc.

BellSouth Telecommunications, LLC
BIRECTV LG

Iflinais Bell Telephone Company

Indiana Bell Telephone Company, Incorporated
Michigan Bell Telephone Company
Nevada Bell Telephone Company

The Ohio Bell Telephone Company

Pacific Bell Telephone Company
Southwestern Bell Telephone Company

Teleport-Communications-AmericaLLC

Wisconsin Bell Inc.
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MEMORANDUM OF AGREEMENT
REGARDING VOLUNTARY RECOGNITICON

February 24, 2024

This Agreement between AT&T Mobility Services LLC and—AT&T—Customer Services—Ine.
("Company") on behalf of itself and its affiliates and District 6 of the Communications Workers of America
("Union” or "CWA”") pertains to those domestic wireless markets operated by the Company. Whereas
the Company wishes to minimize disruption to the orderly conduct of the Company's day-to-day
business, It agrees to a voluntary recognition process pursuant to the terms of this Agreement.

1. Applicability Clause

(a). The Company’s voluntary recognition of the Union provided for by this Agreement shall
be applicable to non-management employees of the Company wheose classifications and actual work
performed place them within the jurisdiction of the existing collective bargaining agreements between
the parties as part of such Agreements” appropriate bargaining units, except as to those employees who
are excluded therein and in this Agreement.

(b). As used herein, "the Company” means the domestic wireless services business operation
of AT&T Mobility Services LLC and AT&FCustomer-ServieesIne: and does not include joint ventures, or
new lines of business which the Company may enter into outside of its wireless telephone services
operations.

(c). As used herein, “nen-management” means employees who normally perform work in
non-management job titles, as determined by the Company, in accordance with the statutory
requirements of the National Labor Relations Act, as amended, and applicable decisions of the National
Labor Relations Board and reviewing courts.

(d). The provisions of Subparagraph (a) herein, to the contrary notwithstanding, the parties
further agree that any proposed bargaining unit shalt exclude, but not by way of limitation, all outside
sales employees where such employees are excluded in any particular labor agreement, and shall
exclude, as well, professional, confidential, and managerial employees, guards and supervisors as
defined in the National Labor Relations Act.

2. Voluntary Recognijtion Procedure

{a). When requested by the Union, the Company agrees to furnish the Union lists of
employees In an appropriate bargaining unit in each applicable State which it seeks to represent. This
list of empiloyees will include the work location, job title, and home address (including the employee’s
home telephone number where availabie).

(b}. The Voluntary Recognition Procedure shall be subject to the following:

1. The Union will request an Employee List from Cempany HQ Labor Relations.

The list will be supplied electronically within 10 calendar days where possible after
request to the person identified by the union.

3. This list will be run based on the latest standardized employee report.

4. Only two lists will be supplied per 12-month period for the applicable unit as described
in 2(c) below.

5. Only those cards dated within 6C days after the first signed card will be used by AAA to

determine if the Union attained majority status (50% plus one) for voluntary
recognition.

6. AAA will use the list of employees in the unit provided by the Company, reflecting unit
employees as of the date of the first card filed with AAA, to determine if the union has
attained majority status.

(c). The appropriate units for bargaining shall be consistent with the units established by the
parties’ bargaining history, pursuant to which they shall continue to be separated into the following units
within each individual State and each unit including the job Etitles determined appropriate by the
Company:
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« Call Centers
« Inside Sales
» Outside Sales when such units are included in the particular labor agreement
+  Network
» Infermation Technology
(d). The Union will give twenty-cne {21) days’ notice for access to Company locations.

Access will be limited to a single sixty (60) day peried during any twelve-month period for each unit
agreed upon or determined as provided herein.

(e). If either the Company or the Union believes that the established unit(s) for recognition
as defined to above, is no longer appropriate due to organizational changes, the parties shall meet and
confer in good faith for the purpose of re-defining the appropriate unit.

(f). In the event that the parties are unable to agree, after negotiating in good faith for a
reasonable time, but not to exceed ninety (90) days, upon the redefinition of an appropriate unit, the
issue of the description of such unit shall be submitted to arbitration. The Arbitration shall be confined
solely to the determination of the appropriate unit for bargaining and shall be guided in such
deliberations by the statutory requirements of the National Labor Relations Act and the precedential
decisions of the National Labor Relations Board and Appellate reviews of such Board decisions. The
parties agree that the decision of the Arbitrator shall be final and binding. The Company and the Union
agree that the parties shall select an arbitrator from a list or lists of prospective arbitrators
provided by the AAA-permanentarbitrater to hear disputes with respect to this sub-paragraph. shat

(g). The Company agrees that the CWA shall be recognized as the exclusive bargaining agent
for any bargaining unit(s) established under this Agreement not later than ten (10) days after receipt
by the Company or written notice from the American Arbitration Assaciation ("AAA?”) that the Union has
presented valid authorization cards signed by a majority of the employees in such unit(s).

(h). As soon as practicable after the aforesaid recognition, the Parties agree that the newly
recognized unit(s) shall be included within the existing and appropriate Labor Agreement between the
Union and the Company with respect to wages, hours, and other terms and conditions of employment.

3, Neutrality

(a). The Company agrees, and shall so instruct all appropriate managers, that the Company
will remain neutral and will neither assist nor hinder the Union on the issue of Unicn representation.

(b). For purposes of this Agreement, "neutrality” means that management shall not, within
the course and scope of their employment by the Company, express any opinion for or against Union
representation of any existing or proposed new bargaining unit, or for or against the Union or any officer,
member or representative thereof in their capacity as such. Furthermore, management shalt not make
any staternents or representation as to the potential effects or results of Union representation on the
Company or any employee or group of employees. The Union also agrees that, in the course of any
effort by the Union to obtain written authorization from employees as provided for in paragraph 2,
above, neither the Unicn nor any of its officers, representatives, agents or employees wilf express
publicly any negative comments caoncerning the rnatives, integrity or character of the Company, any
affiliate of the Company, its parent Company, or any of their officers, agents, directors or employees.

(c). This Agreement supersedes and terminates any and all other agreements,
Memorandums of Understanding, commitments or statements of intent regarding neutrality or card-
check procedures that may exist as of the date hereof hetween the Union and each of its respective
Districts and the Company.

4, Valid Authorization Cards.

For purposes of this Agreement, a valid written authorization card shall state specifically that by
signing the card, the employee agrees to be represented by the Union, using the language set forth in
Attachment 1.
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5. Recognition For New Entities

(a). After the execution of this Agreement, should the Company acquire additional wireless
markets, cperations, or empioyees in or for which there is no active labor agreement or bargaining
agreement in place, the parties agree that this Agreement shall apply to such after-acquired market,
operation, or employees only after the Company has been operating the market or operation or has
employed the employees for a period of time to and including for a period of 180 days. This provision
shall not preclude employees hired to work in wireless markets or operations that existed prior to the
execution of this Agreement from being included in such market’s or operation’s bargaining unit, if any,
and covered by the collective bargaining agreement relating to that bargaining unit.

(b). If management determines that at least fifty percent (50%) plus one of the employees
employed within an appropriate unit for bargaining by a new entity In a market who were immediately
prior to such employment, employed in a bargaining unit represented by the Communications Workers
of America, the Company agrees that it shall recognize the Union as the duly constituted exclusive
bargaining representative of such bargaining unit employees, and extend the then current collective
bargaining agreement in the jurisdiction of which the unit is located and the Unicn agreas to
acknowledge and accept such Agreement as the Labor Agreement for such unit.

(c). Except as specified in paragraph 8. below, the Union shall retain any legal rights it may
have to challenge any management decision or determination described in this paragraph 5.

6. Requlatory and Legislative Suppert. The Union hereby agrees to continue its support before the
appropriate regulatory and legislative bodies for the Company’s efforts to rernain competitive in, and
/or gain entry to, ail telecommunications and related markets in which the Company chooses to
participate, unless the Union determines such support to be in conflict with its interests. If the Union
determines such a conflict exists, the Union will promptly so notify the Company and, at the request of
the Company, meet to discuss and confer on such conflict.

The Company hereby agrees to support Union efforts before regulatory and legislative bodies
unless the Company determines such support to be in conflict with its interests. If the Company
determines such a conflict exists, the Company will so notify the Union and will, if requested by the
Unien, meet to discuss and confer on such conflict,

7. Dispute Resclution. Except as to disputes referenced in paragraph 2. of this Agreement, all
disputes concerning the meaning or application of the terms of this Agreement shall be handled and
addressed by the meeting of designated representatives of the Company and the Union. Either party
may request such a meeting, and each party pledges its best efforts to address any and all concerns
raised as to the meaning or application of this Agreement. With the exception of matters referenced in
paragraph 2. above, the meaning or application of this Agreement shall not be subject to arbitration.
Each party reserves its right to seek judicial or other relief provided by law to enforce this Agreement.
However, the parties agree that prior to seeking such relief provided by law, the parties will meet and
confer as set forth above.

8. Waiver of Certain Other Claims.

(a) The Union promises and agrees that in connection with any other legal or administrative
proceeding or charge arising subsequent to the effective date of this Agreement between the Union and
the Company or any Company affiliate, including but not limited to any proceeding before the National
Labor Relations Board or its delegate, the Union hereby waives any claim, allegation or argument, and
agrees to refrain from presenting this agreement as evidence in support of any claim, allegation or
argument, that the Company, and/or any of its current or future affiliates, subsidiaries, and/or their
divisions, units, agents, or corporate shareholders are or have been a single employer, joint employers,
accretions or alter-egos with respect to each or any of them, to the extent that any such claim, allegation
or argument is based upon:

(1) Any change on or after the date of this Agreement in the administration and/cr control
of labor relations by the Company, its affiliates, parent company: or

(2) Any change in the scope, availability to employees, or administration by management
of any program or practice for the effectuation of employee-initiated transfers between
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or among different subsidiaries or bargaining units; provided, however, that this
paragraph shall not be construed as having any effect on the Union’s right or the
Company’s obligation, to the extent the same may exist under applicable law and/or
any pre-existing collective bargaining agreement(s}, to negotiate changes in the terms
and conditions applicable to such transfers; or

{3) Any change in scope or content of sales activity with or on behalf of those entities set
forth in paragraph (a) herein,

(b). The Company agrees that the procedures contained in this Agreement are the exclusive
procedures for demonstrating majority status, and the Company waives the right to an NLRB election
in organizing efforts covered by this agreement.

(c). The provisions of this paragraph 8. shall survive the expiration of the remainder of this
Agreement and shall have full force and effect until specifically voided by mutual written agreement of
the parties.

9. Severability. Should any portion of this Agreement be voided ar held unlawful or unenforceable
by the National Labor Relations Board or any court of competent jurisdiction, the remaining provisions
shall remain in full force and effect for the duration of this Agreement.

10. Duration. This Agreement shall be effective as of the dates on the signature lines below and
shall run concurrent with the 2024 Labor Agreement between the Company and the Communications
Workers of America and District 6.

Date Date
Jason Vellmer Dean Cordova
Administrator Director Lead Labor Relations
CWA, District 6 AT&T Labor Relations
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ATTACHMENT & TO
MEMCRANDUM OF AGREEMENT REGARDING
NEUTRALITY AND CARD CHECK RECOGNITION

UNION REPRESENTATION AUTHORIZATION
Communications Workers of America, AFL-CIO

I hereby join with my fellow workers in organizing a Union to better our conditions of life and secure
economic justice. I have voluntarily accepted membership in the Communications Workers of America
(CWA) AFL-CIO and declare that this union shall be my representative in collective bargaining over
wages, hours and all other terms and conditions of employment.

I understand that if the CWA presents cards for recognition signed by at least 50% plus one of the
employees eligible to be in the bargaining unit, AT&T Mobility Services LLC will recognize CWA as the
bargaining representative of employees in the appropriate bargaining unit without a representation
election being conducted by the National Labor Relations Board and that AT&T Mobility Services LLC
would bargain with CWA concerning the terms and conditions of my employment or apply the collective
bargaining agreement which may already cover the bargaining unit in which T am employed.

NAME:

ADDRESS:

CITY: STATE: ZIP:

DATE: WORK LOCATION:

TITLE: DEPARTMENT:

PHONE# {(h) Cell Phone:

SIGNATURE:
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Outside Letter - Bright Horizons Family Solutions

February 24, 2024

Mr. Jason Vellmer

Administrative Director

CWA District 6

10733 Sunset Office Drive, Suite 201
Sunset Hills, Missourl 63127

Dear Mr. Vellmer:

The Company’s bargained for employees represented by District 6 shall continue to be eligible
to participate in the AT&T sponsored family solutions program.

The family solutions program ~ currently offered through Bright Horizons - includes a variety
of family solution resources; below are examples of the benefits and services that are
currently available to eligible bargained employees:

« Back-Up Care
s Elder Care
+ Enhanced Family Support

The Company continues to retain the unilateral right to change, modify, amend or discontinue
any and all component parts of the AT&T sponsored family solutions program, as currently
provided through the AT&T sponsored wellbeing programs and the AT&T Careplus - A
Supplemental Benefit Program.

This letter will remain in effect through the term of the 2024 Collective Bargalning Agreement
for bargained employees in Mobility District 6.

Sincerely,

Dean Cordova
Lead Labor Relations
AT&T Labor Relations
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Outside Letter — Wireless Technician
February 24, 2024

Mr. Jason Vellmer

Administrative Director

CWA, District 6

10733 Sunset Office Drive, Suite 201
Sunset Hills, Missouri 63127

Dear Mr. Vellmer:

This letter memorializes the parties’ agreement to transfer employees in the Technician MSC/RNCC job
title within the Mobility Purple Regional Labor Agreement and the work associated with that job title into
the Wireless Technician job title covered by the Mobility Purple 2024 Regional Labor Agreement. As
part of this transfer, the combined Wireless Technicians will continue to perform the work that Wireless
Technicians do today and will also be assigned any and all work functions associated with the Technician
MSC/RNOC job title. Employees currently in the MSC/RNOC title may also be assigned any and all work
currently performed by Wireless Technicians.

Employees in the newly combined Wireless Technician job title within Mobility Purple will have the
following updated wage scale applied to them:

2024

New Wireless
STEP Tech Table

755.Q0
815.50
880.50
951.00
1027.00
11069.00
1197.50
1293.50
1396.50
1508.00
1629.00
1759.00
13 1899.50
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Wireless Tech employees will receive the 2024 General Wage Increase (GWI) as negotiated for their
current wage table. The Company will complete the movement of the Wireless Technicians Into the
combined wage table within a reasonable period of time after the Contract Ratification Date. They will
be slotted into the closest step of the table that is equal to, but not less than their current 2024 rate.
The next applicable step Increase will be six (6) months from the date of the move in accordance with
wage progression rules. The provisions of Article 19, Section 1.c. will not apply.

The MSC/RNQC Technicians will be moved into the Wireless Technician title within a reasonable period
of time after the Contract Ratification Date,

Sincerely,

Dean Cordova
Lead Labor Relations
ATRT Labor Relations
AT&T Confidential Proprietary 67

This matariat may only be used for the purpose provided AT&T Mabllity/CWA 2024 Mebility Purple Negotiations,
CWA must{ undertake all precautions 1o secure from inadvertent or improper disclosura.



CCPQ5 - 02.26.2024

February 24, 2024 Cutside Letter — AT&T Transitional Leave

Mr. Jason Vellmer

Administrative Director

CWA District 6

10733 Sunset Office Drive, Suite 201
Sunset Hills, Missouri 63127

Dear Mr, Vellmer:

The Company’'s bargained for employees within the Mobility Purple Regional Labor Agreement
represented by District 6 shall be eligible to participate in the AT&T Transitional Leave program, found
in the AT&T Leave of Absence Policy.

Currently, the Transitional Leave will apply to those Mobility Purple bargained employees who are part
of a surplus work group, and who are within 24 months of Service Pension eligibility as of the force
disposition date for the surplus work group.

The Company continues to retain the unilateral right to change, modify, amend or discontinue any and
all component parts of the AT&T Leave of Absence Policy, including but not limited to the Transitional
Leave, as currently provided by Sedgwick.

This letter will remain in effect through the term of the 2024 Collective Bargaining Agreement for
bargained employees in Mobility District 6.

Sincerely,

Dean Cordova
l.ead Labor Relations
AT&T Labor Relations
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Outside Letter — Computing FMLA Hours

February 24, 2024

Jason Vellmer

Administrative Director

CWA District 6

10733 Sunset Office Drive, Suite 201
Sunset Hills, MO 63127

Dear Mr. Vellmer:

For eligible employees within the Mobility Purple 2024 Regional Labor Agreement, the
Company agrees for the life of this agreement, that when computing hours of service to
determine eligibility under the Family Medical Leave Act (FMLA), AT&T Mobility will
include Union Activity time not paid by the Company in determining if an employee
meets FMLA’s minimum hours of service requirement.

Sincerely,

Dean Cordova
Lead LLabor Relations
AT&T Labor Relations
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CONTRACT LOAs, MOA and MOU

The Company will renew the following MOA, MOU and LOAs and they will be included in the
2024 Regional Labor Agreement as mutually agreed between the Company and Union.

LOA 2 Commission “At-Risk”

LOA 3 DMDR Chargebacks - No Change

LOA 4 Jurisdictional Disputes

LOA 5 New Employee Orientation

LOA 6 New Employees Entering Bargaining Unit

LOA 7 Retail Monthly Sales Quotas

LOA 8 Sales Commissions

LOA 10 Unpaid Time off for Union Activities

LOA 11 Subcontracting

LOA 12 Climbing Boots/Safety Footwear

LOA 13 Prescription Safety Glasses

MOA Regarding CWA Internal Appeal Process for Arbitration
MOA Expedited Arbitration Resolution Process ~ Discipline Cases Only
MOA Four Day Work Week

Memorandum of Understanding Personnel Records

The following MOA and LOAs will be included in the 2024 Regional Labor Agreement as
mutually agreed between the Company and Union.

LOA 9 Strategic Alliance Committee - TA

LOA XX 5r In Home Sales Experts Sales Quota Relief - TA
LOA XX Sr In Home Sales Experts “At Risk” Commission - TA
LOA XX Network Technicians - TA

LOA XX Virtual Sales Experts Sales Quota Relief ~ TA

LOA XX Virtual Sales Experts “At-Risk” Commission — TA

OUTSIDE /INDEPENDENT LETTERS, MOAS

The letters and memorandum of agreements shown below will be independent documents
and will not be included in the labor agreement.

Electronic Dues Authorization MOA - TA

LOA CVS Letter - TA

LOA Wellness Letter — TA

Union Local Presidents - TA

Mi60

MOA Employment Security Commitment

MOA Regarding Purple Mobility Call Center Percentages
MOA Regarding Mobility Purple Retail Store Operations
National Transfer Plan

MOA Regarding Voluntary Recognition

Bright Horizons Family Solutions

Wireless Technicians

Transitional Leave

Computing FMLA Hours
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Contract Letters of Agreement

« LOA X Sr In Home Sales Expert “At Risk” 02/15/2024 2:11P i iiieiinisniianins
e LOA X SrIn Home Sales Expert Sales Quota 02/15/2024 2:10P .o anens
¢ LOA X Network Technicians 02/13/2024 2:06P .oviviiii e venenes
¢« LOA Virtual Sales Ex Quota Relief 02/15/2024 2:08P ..coovviiiviiiiiiiiin e,
s LOA Virtual Sales EX “At-Risk” 02/15/2024 2:09P . vivvii e
+ LOA 9 Strategic Alliance Com 0271772024 10:23A oo e
Outside/Independent Letters/MOAs

o (VS LOA 02/09/2024 10:17A .o
e  Wellness LOA 02/09/2024 10:15A .t iens
» Union Local Presidents 02/15/2024 2:12P oo
¢ Electronic Dues Authorization MOA 02/21/2024 10:15A v canaens
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2024 AT&T Mobility/CWA Negotiations
Purple Labor Agreement Bargaining Proposal

Company Proposal; CBP0O3 CVS Letter

Contract Reference: Benefits

Action: Passed Countered : Rejected | Withdrawn ' TA
Date: 02/08/24 2/09/2024
Time: 10:13AM 10:17AM

February 23, 2024

Mr. Jason Vellmer

Administrative Director

CWA District 6

10733 Sunset Office Drive, Suite 201
Sunset Hills, Missouri 63127

Dear Mr. Vellmer:

AT&T has arranged with CVS Caremark to designate all CVS pharmacies as a part of
the Caremark mail order fulfilment process. Essentially, this will permit AT&T
employees to pick up 90-day prescriptions for maintenance drugs at CVS retail
pharmacies and receive the lower mail order rates. This applies even after the
prescription has been filled the allowed number of times at a retail pharmacy.

This arrangement is available at CVS branded pharmacies or its designated affiliates
only. It will not be available at other pharmacies in the Caremark network.

If the union does not object, AT&T will continue to have this arrangement available
to bargained AT&T Mobility employees represented by District 6. This arrangement
is solely at AT&T’s discretion and can be terminated or modified at any point during
the term of the contract,

Sincerely,

Dean Cordova
Lead Labor Relations
AT&T
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2024 AT&T Mobility/CWA Negotiations
Purple Labor Agreement Bargaining Proposal

Company Proposal:  CPO8 Electronic Dues

Contract Reference: Qutside Letter - New

Action: Passed Countered Rejected TA
Date: 2/19/2024 2/21/2024
Time: 3:05PM 10:15AM

MEMORANDUM OF UNDERSTANDING REGARDING ELECTRONIC DUES AUTHCRIZATION

The parties acknowledge and agree that the terms “written authorization” or “in writing signed by such
employee” or similar language referring specifically to signed payroll due deduction authorization forms,
as provided in the relevant provisions of the Collective Bargaining Agreement, includes dues deduction
authorizations created and maintained by use of electronic records and electronic signatures sao long as
such signatures are consistent with any and all applicable law(s). The Union, therefore, may use
electronic records to verify authorization for voluntary deduction of Union dues and fees from wages or
payments for remittance to the Union, and authorization for voluntary deductions from wages or
payments for remittance to COPE and PAF Funds, subject to the requirements of any applicable law.
Such electronic signatures will be presented to the Company by the Union In the form of Exhibit A, and
in accordance with the Union's processes for collecting such cards which will be provided to the Company
upon request. The Company shall accept confirmations from the Union that the Union possesses
electronic records of such electronic dues deduction authorizations and give full force and effect to such
authorizations as “written authorization” or “in writing signed by such employee” or similar interactions
for purposes of the dues deduction authorization provisions found within the Collective Bargaining
Agreement during the term of this MOU unless the Company comes into possession of evidence that
creates reasonable cause to doubt the authenticity or validity of the asserted signature. In addition,
the Union agrees to indemnify and hold the Company harmless from all claims, damages, costs, fees
and charges of any kind which may arise out of or result from the honoring by the Company of
electronically signed dues or fees deduction authorizations in accordance with the provisions of this
Agreement and the transmitting of such deducted dues or fees to the Union. The Company's acceptance
of such electronic signatures shall be non-precedent setting.

This provision shall apply for the life of the Collective Bargaining Agreement currently in effect between
the parties.

CONCUR:

Mike Keith Derrick Osobase

Vice President Vice-President

Mobility Labor Relations Communications Workers of America
Date Date
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EXHIBIT A

This document provides a comprehensive description of the proposed text and fields contained within
the AT&T Mobility E-card.

* Asterisk indicates a required field.

First page: “This is a simple form with three different sections. You will receive a receipt in your email of your entry
and will have the opportunity to make changes by email if scmething was entered in mistake. If you prefer to sign
paper copies of any of these forms, please contact [insert contact].

Second page - CWA Membership Form:

Header: I hereby request and accept membership in the Communications Workers of Amarica (CWA) and when
accepted by the Local, agree to be bound by the Constitution of the Union and Amendments thereto and Rules and
Regulations ncw in effect or subsequently enacted by the Union and/or the Local to which I am assigned.”

Fields:

First Name*

Last Name*

Work Location Address*
Work Location State*
Employee ID

Local Number

Home Address*

Home City*

Home State*

Home Zip*

Personal E-mail Address*®
Personal Cell Phone

CWA Text/Call Opt-in
Membership questicn - radic buttons with two options: *

- “Yes, I accept membership in the Communications Workers of America!”

- “No, I decline membership. I understand I don't get to vote for local union officers or an contracts.”
Electranic Signature*, with preface of “This typed electronic signature is equivalent to, and in place of, a hand-written
signature. CWA and I agree that this card may be electronically signed and that the electronic signature appearing
here is the same as a handwritten signature for the purposes of validity, enforceability, and admissibility.”

Automatically collected fields:
Signature Date

Timestamp

IP Address

Third page - Dues {or Equivalent Fee) Deduction Form:

Header: “I hereby autherize AT&T Mobility to deduct from the campensation (including disability benefits or vacation
payments) due me an amount equal to the initiation fee certified in writing te the Company by the Secretary-
Treasurer of the Cornmunicaticns Workers of America, or his/her duly constituted agent, and each month an amount
equal to regular monthly Union dues, certified in writing to the Company by the Secretary-Treasurer of the
Communications Waorkers of America, or his/her duly constituted agent. Fach amount so deductad shall ba remittec
to the Secretary-Treasurer of the Communications Workers of America, or his/her duly constituted agant. If for any
reason the Company fails to make a deduction, I authorize the Company to make such deduction in a subsaquent
payroll period,

This authorization is voluntarily made and is neither conditioned on my present or future membership in the Union,
nor is it fo be considered as a quid pro quo for membership. This authorization shall continue in effact until canceled
by written notice signed by me and individually sent to the Company and to the Union. This cancellation of
authorization must be postmarked during the fourteen (14) day period prior to each anniversary date of the current
or any subsequent Collective Bargaining Agreement, or during the fourteen {14) day period prior to the termination
of the current or any subsequent Collective Bargaining Agreement.”

AT&T Confidential Proprietary
This Material may only be used for the purpose provided: AT&T Mobility / CWA 2024 Negotiations
CWA must undertake all precautions to secure from inadvertent or improper disclosure,

Page 2 of
ATET CardBeraS Proprietary 74
This material may only be used for the purpose provided AT&T Mobllity/C\WA 2024 Mobility Purpie Negotiations.
CWA must undertake all precautions to secure from inadvertent or improper disclosure.



CCPO05 - 02.26.2024
2024 AT&T Mobility/CWA Negotiations

Purple Labor Agreement Bargaining Proposal

Fields:

All fields are carried over from previous page {if filled in), except the Dues Deduction Authorization question and
the Electronic Signature.

First Name™
Last Name*
Work Location Address*
Work Location State*
Employee ID
Local Number
Home Address*
Home City*
Home State*
Home Zip*
Personal E-mail Address™
Personal Celi Phone
CWA Text/Call Cpt-in
Dues Deduction Authorization question - radio buttons with two options: *
= “Yes, I choose to opt in for payrell dues deduction. T affirm that I am an employee employed by AT&T
Mobility. I autheorize AT&T Mobility to deduct from my salary an amount equal to regular monthly deals.
This autherization shall remain in effect unless I cancel in writing.”
- “No, I choose to opt out of payroll dues deduction.”
Electronic Signature*, with preface of “This typed electronic signhature is equivalent to, and in place of, a hand-
written signature. CWA and I agree that this card may be electronically signed and that the electronic signature
appearing here is the same as a handwritten signature for the purposes of validity, enforceability, and
admissibifity.”

Automatically collected fields:
Signature Date

Timestamp

IP Address

Fourth page - Political Contributions Committee Payroll Deduction Form:

Fields:

Field carried over from previous page (if filled in) include First and Last Name, Local Number, Home Address, Home
City, Home State, Home Zip, Parscnal Email Address, Personal Cell Phong, and CWA Text/Call Opt-in.

First Name
Last Name
Occupation
Local Number
Home Address
Home City
Home State
Home Zip
Personal Email Address
Personal Cell Phone
CWA Text/Call Opt-in
Amount to Deduct Per Pay Period - radio buttons with the following options:
- $5
- 315
- 320
- %25
- Other - write in
Select one - radio buttons with the following options:
- New Enrollment
- Change of Amount
- Cancellation
Political Contributions Authorization question - radio buttons with two options; *
- "“Yes, I hereby authorize my employer to deduct from my wages the listad sum each pay period and to
remit such amount to the Communications Workers of America-Committes on Political Education Political
Contributiens Committee. (CWA-COPE PCC).”
=~ “No, I choose to opt out.”
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Legal language prior to Electronic Signature: "THIS AUTHORIZATION IS VOLUNTARILY MADE BASED ON MY
SPECIFIC UNDERSTANDING THAT:

The signing of this authorization card and the making of contributions tc CWA COPE PCC are not conditions of
rembership in the union nor of employmant with the Comparny and that I may refuse to do so without fear cf reprisal.

I am making a contribution to a joint fund-raising effort sponsored by CWA-COPE PCC and the AFL-CIO Committea
on Pelitical Education Palitical Contributions Committee ("AFL-CIO COPE PCC™) and that CWA-COPE PCC and AFL-CIO
COPE PCC will use my contributions for pelitical purposas, including but not limited to, the making of contributions
to or expenditures on behalf of candidates for federal, state, and local offices and addressing political issues of public
Importance.

Federal law requires us to use our best efforts to collect and report the name, mailing address, occupation, and the
name of employer of individuals whose contributions exceed $200 in a calendar year.

Contributions or gifts to CWA-COPE PCC and AFL-CIO COPE PCC are not deductible as charitable contributions for
federal income tax purposes.”

Electrenic Signature®, with praface of “This typed electronic signature is equivalent to, and in place of, a hand-written
signature. CWA and [ agree that this card may be electronically signed and that the electronic signature appearing
here is the same as a handwritten signature for the purpases of validity, enforceability, and admissibility.”

Automatically collected fields:
Signature Date

Timestamp

IP Address

Fifth and final page - Receipt page. Form logic will only show certain parts if the worker has opted in
for membership, dues deduction, and/or political contributions. Email receipt delivers identical
information:

If opted in for membership: Welcome to CWA!

This message Is to confirm that we have received an electronic submission of authorization from you requesting
and accepting membership in the Communications Workers of America (CWA). We have sent a confirmation
message to the email address you provided: [Personal email]

Building a strong union at AT&T Mobility requires that we all pitch in to help out. We're excited for you to get
involved! To find out how, contact [insert contact].

The information you submitted is below. If you need to correct any of the information you submitted, please
contact us at [insert contact].

Name: [value]

Work Location Address: [value]
Work Location State: [value]
Employee ID: [value]

Local: [value]

Address: [vaiue]

City: [value]

State: [value]

Zip: [value]

Personal Email: [valug]
Personal Cell Phone: [value]

I want union-related updates frem CWA via cell {text & voice): [value]

Electrenic Signature: [valug]
Signature Date: [valug]
CWA Membership: [value]

If opted in for dues deduction authorization: We have recelved an electronic submission of authorization from
you authorizing dues deduction. We have sent a confirmation message to the email address you provided: [value]

The Information you submitted is below. If you nead to correct any of the infoermation you submitted, please
contact us at [insert contact].
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Name: [value]

Work Location Address: [value]
Work Location State: [valueg]
Local No.: [value]

Home Address: [value]

City: [value]

State: [value]

Zip: [value]

Parsonal Emall: [value]
Personal Cell Phone: [valug]

I want union-related updates from CWA via cell (text & voice): [value]

Dues Deduction Authorization: [value]

Electronic Signature: [value]
Signature Date: [value]

If opted in for political contributions: We have received an electronic response regarding contributicns to the
CWA-COPE-PCC, We have sent a confirmation message to the emall address you provided: [value]

If you would like to make any change any amount you contribute to the CWA-COPE-PCC, please emaii:
cwacope@cwa-union.org.

Name: [value]

QOccupation: [value]

Address: [value]

City: [value]

State: [value]

Zip: [value]

Perscnal Email: [value]

Perscnal Celt Phone: [value]

I want union-related updates from CWA via cell {text & voice}: [value]

Amount to Deduct Par Pay Period: [value]
Type: [value]

Political Contributions Authaorization: [value]
Electronic Signature: [value]
Signature Date: [value)]
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Company Proposal: CP03

Contract Reference: LOA 9 Strategic Alliance Commlttee

Actlom: Passed Countered | Rejected | Withdrawm TA
Date: 2/16/2024 2/17/2024
Time: 10:59AM 10:23AM

LOA 9 Strategic Alliance Committee

February 24, 2024

Jason Vellmer

Administrative Director

CWA District 6

10733 Sunset Office Drive, Suite 201
Sunset Hills, MO 63127

Dear Mr. Vellmer:

The Company and the Union recognize that significant benefits have been and will continue
to be derived from cooperative Union-Management relations. Through such cooperation, the
parties have been able to explore innovative methods of operation which seek to modify
traditional workplace relationships in ways designed to enhance the Company’s effectiveness
and competitiveness, increase Union and employee participation in local workplace decisions,
and maximize employee satisfaction with their work,

Subject to the ratification of the 2024 Labor Agreement between AT&T Mobility Services LLC,
AT&F-CustormerServices; Ine- and the Communications Workers of America (CWA), a renewed
emphasis will be placed on Working Relations Committee (WRC) meetings. The intent of these
meetings is to allow broad concerns of mutual interest to be discussed and resolved at a
regional level,

Additionally, as a sign of commitment to the importance of the Company-Union relationship,
AT&T Mobility Services LLC, AF&T-CustomerServices;tne: and CWA District 6 will continue to
participate in the Strategic Alliance Committee which was originally established in 2000.

The Strategic Alliance Committee will have three primary objectives:
* To strengthen the Company’s competitive position in the marketplace;

« Provide a forum for the Union to discuss various issues with leaders of the business;
and,

« Discuss and trial creative and innovative labor relations approaches to complex
challenges in this competitive market,

AT&T Confidential Proprietary
This Material may only be used for the purpose provided: AT&T Mobllity / CWA 2024 Negotiations
CWA must undertake all precautions to secure from inadvertent or improper disclosure,

Page 1 of
ATA&T Con%%enjfie% %oprietary 78
This materfal may only be used for the purpese provided AT&T Mobility/CWA 2024 Mobility Purple Negotiations.
CWA must undertake all precautions to secure from inadverient or improper disclosure,



CCPO05 - 02.26.2024
2024 AT&T Mobility/CWA Negotiations
Purple Labor Agreement Bargaining Proposal

The Strategic Alliance Committee structure will be as follows:

1. The Strategic Alllance Committee will be comprised of 4 representatives from the Union

- \J e - . , l
Reseurees: The Company
respective sides.

2. The Strategic Alliance Committee will meet at least two times per year but may be
convened more frequently upon the mutual agreement of the parties.

3. As appropriate and when mutually agreed to, the Strategic Alliance Committee may
establish ongoing joint committees, ad hoc committees (i.e., job satisfaction,
evolving technologies, work and family hardships), etc. for the purpose of
addressing specific areas for review and recommendations.

4. Recommendations of committees jointly established in number 3., above will be
submitted to the Strategic Alliance Committee for consideration.

Nothing in this letter shall release or change the duties and rights of either party as provided
in their Collective Bargaining Agreement dated February 24, 2024.

Sincerely,

Dean Cordova
Lead Labor Relations
AT&T Labor Relatlons

AT&T Confidential Proprietary
This Material may only be used for the purpose provided: AT&T Mobility / CWA 2024 Negotiations
CWA must undertake all precautions to secure from inadvertent or improper disclosure.

Page 2 of
AT&T Contiental Fgroprietary 79
This material may only be used for the purpose provided AT&T Mobllity/CWA 2024 Mahility Purple Negotiaiions.
CWA must undertake all precautions 1o sscure from inadvertent or improper disclosure.



CCP05 - 02.26.2024
2024 AT&T Mobility/CWA Negotiations
Purple Labor Agreement Bargaining Proposal

Company Proposal:  CCP1 to UPOP4

Contract Reference: New LOA - Network Technicians

Action: Passed | Courtersd | Rejected | Withdrawn TA
Date: 2/9/2024 2/13/2024
Time: 10:41AM 2:06PM

LOA XX - Network Technicians
February 24, 2024

Jason Vellmer

Administrative Director

CWA District 6

10733 Sunset Office Drive, Suite 201
Sunset Hills, MO 63127

Dear Mr. Vellmer:

In the event the Company determines that a temporary workforce imbalance exists for Wireless
Technicians in a specified area, the Company will notify the Union Local(s) in that area. For purposes
of satisfying the temporary workforce imbalance, the Company will first seek volunteers for the affected
Wireless Technicians, as determined by management, in seniority order. If an insufficient number of
employee volunteer, then the Company will assign by inverse seniority. The Company shall determine
the location(s)/orbit(s) from which the reassignment will occur. If the temporary workforce imbalance
continues for six (6} months, the imbalance will be remedied by making a permanent rearrangement of
the workforce as described below.

In the event the Company determines a permanent rearrangement of the Wireless Technician workforce
becomes necessary due to a waorkforce imbalance, the Company will advise the CWA Local(s}
representing affected employees prior to notification of the employees. The Company will endeavor ta
notify affected employees thirty (30) days prior to the effective date of their reassignment. The
Company shall determine the location{s)/orbit(s) from which the reassignment will occur.

In making the determination the Company will first seek volunteers from the affected Wireless
Techniclans, as determined by management, in seniority order. If an insufficient number of employees
volunteer, then the Company will assign by inverse seniority. The Company will notify the Union with
the results of the canvas before completing a permanent rearrangement.

If an employee is reassigned, voluntarily or involuntarily, through this process and an assignment
becomes available within one (1) year in the orbit{s) from which the technician was previously assigned,
the employee shall have the opportunity to retreat to the previously assigned location/orbit. An
employee who rejects an initial opportunity to retreat will forfeit all return rights under this section.

Sincerely,

Dean Cordova
Lead Labor Relations
AT&T
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Company Proposal:  CCP1 to UPRS6 - LOA X Sr In Home Sales Expert Commission

“At Risk”

Contract Reference: New LOA

Act@ifé.ri': _ Passed | Countered Rejected | Withdrawn | 'TA N
Date: 2/14/2024 2/15/2024
Time: 10:12AM 2:11PM

LOA XX - 5r In Home Sales Expert "At Risk” Commission

February 24, 2024

Jason Vellmer

Administrative Director

District 6

10733 Sunset Office Drive, Suite 201
Sunset Hills, MO 63127

Dear Mr. Vellmer:

Subject to the ratification of the 2024 Labor Agreement between AT&T Mobility Services LLC, and
the Communications Workers of America, the Company agrees during the period of this Letter of
Agreement:

Upon 100% achievement of performance targets, full time Sr In Home Sales Experts
(SSEs) will be targeted to earn a minimum pre-chargeback “at-risk” commission of
$15,000 per year.

All components of the Compensation Plan are determined and remain at the sole
discretion of the Company including but not limited to compensation components (e.g.
what activities and measures are subject to compensation, volumes required,
establishment of performance targets and target minimums), qualifiers (e.g. minimum
standards that must be met in order to be eligible for commissions, division of dollars
assoclated with each compensated element, seasonally impact on target setting, and
new hire expectations).

The Company reserves in its sole discretion the right to trial, test, and introduce new
compensation practices, elements, components, programs, and plans subject to the
minimum pre-chargeback “at-risk” commission set forth above. SSEs on new hire
guarantee are exempt. This letter does not replace, relieve, or diminish any right to
impose or set quota requirement(s) as the Company deems appropriate.

Sincerely,

Dean Cordova
Lead Labor Relations
AT&T Labor Relations
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Company Proposal:  CCP1 to UPRS5 - LOA X - SSE Monthly Sales Quota

Contract Reference: New LOA

Action; Passed | Countered | Rejected | Withdrawn |  TA
Date: 2/15/2024 2/15/2024
Time: 10:10AM 2:10PM

LOA xx = Sr In Home Sales Expert Sales Quota Relief
February 24, 2024

Jason Vellmer

Administrative Director

District 6

10733 Sunset Office Drive, Suite 201
Sunset Hills, MO 63127

Dear Mr. Vellmer:

Subject to ratification of the 2024 Labor Agreement between AT&T Mobility LLC and the Communications
Workers of America, monthly sales quotas for Sr In Home Sales Experts will be adjusted in eight-hour
Increments for Vacation, EWP, Company mandated training, and Union absence time. Monthly sales
quotas for discipline purposes will be adjusted in 8-hour increments for Vacation, EWP, Company-
_ mandated training, and Union absence time,

According to the Company’s normal business operations and operating practices, the Company
implemented the following changes to the sales relief calculation on October 1, 2022.

Saies Relief percentage range for the Sr In Home Sales Expert is determined based on the total number
of eligible hours of absence an employee has during a monthly Commission cycle,

o Range 0 - 160 minimum hours (8-hour increments)
o Range Relief Percentage 0.00%-100% (8 aggregate hours in a calendar month)

Example based on eligible absence “Vacation” in 8-hour increments for eligible absence within a monthly
Commission cycle.

Minimum Heurs | Relief Percentage
8 5%

Total At-risk x % eligible hours of absence = Sales Relief Payment
$1,666 Position At-risk x.05 = $83.33 Sales Relief Payment

Actual Net Sales Monthly Commission is $900 + $83.33 = $983.33 Commission Advanced

In the same example above, if the employee takes 40 hours eligible absence in a calendar month, Sales
Rellef Percentage is 25%; $1,666 Position At-risk x.25 = $416.67 Sales Relief Payment. Actual Net
Sales Monthly Commission is $300 + $416.67 = $1,316.67 Commission Advanced.
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CCP1 to UPCC6 - LOA X VSE Commission “At Risk”

Contract Reference: New LOA

Actiony Passad Lountered | Rejected | Withdrawn TA
Date: 2/15/2024 2/15/2024
Time: 10:12AM 2:09PM

LOA XX Virtual Sales Expert Commission “At Risk”

February 24, 2024

Jasen Vellmer

Administrative Director

District 6

10733 Sunset Office Drive, Suite 201
Sunset Hills, MO 63127

Dear Mr. Vellmer:

Subject to the ratification of the 2024 Labor Agreement between AT&T Mobility Services LLC, and
the Communications Workers of America, the Company agrees during the period of this Letter of
Agreement:

Under the current compensation design, full time Virtual Sales Experts (VSEs) will be targeted
to earn a minimum pre-chargeback “at-risk” commission of $13,050 per year upon 100%
achievement of performance targets.

All components of the Compensation Plan are determined and remain at the sole discretion of
the Company including, but not limited to, compensation components (e.g. what activities and
measures are subject to compensation, volumes required, establishment of performance
targets and target minimums), and qualifiers (i.e. minimum standards that must be met in
order to be eligible for commissions, division of dollars associated with each compensated
element, seasonality impact on target setting, and new hire expectations).

The Company reserves in its sole discretion the right to trial, test, and introduce new
compensation practices, elements, components, programs, and plans subject to the minimum
pre-chargeback “at-risk” commission set forth above. VSEs on new hire guarantee are exempt.
This letter does not replace, relieve, or diminish any right to impose or set quota
requirement(s) as the Company deems appropriate. It also does not replace, relieve, or
diminish the Company’s existing right to determine in its sole discretion the products and
services offered and sold by Mobility employees,

Sincerely,

Dean Cordova
Lead Labor Relations
AT&T Labor Relations
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Company Proposal: CCP1 to UPCC5 LOA - VSE Sales Quota Relief

Contract Reference: New LOA

Passed Countered | Rejected | Withdrawn TA
2/15/2024 2/15/2024
10:13AM 2:08PM

LOA xx - Virtual Sales Expert Sales Quota Relief
February 24, 2024

Jason Vellmer

Administrative Director

District 6

10733 Sunset Office Drive, Suite 201
Sunset Hills, MO 63127

Dear Mr, Vellmer:

Subject to ratification of the 2024 Labor Agreement between AT&T Mobility LLC and the Communications
Workers of America, monthly sales quotas for Virtual Sales Experts will be adjusted in eight-hour
increments for Vacation, EWP, Company mandated training, and Union absence time. Monthly sales
quotas for discipline purposes will be adjusted in 8-hour increments for Vacation, EWP, Company-
mandated training, and Union absence time.

According to the Company’s normal business operations and operating practices, the Company
implemented the following changes to the sales reiief calculation on October 1, 2022.

Sales Relief percentage range for Virtual Sales Experts is determined based on the total number of
eligible hours of absence an employee has during a monthly Commission cycle.

o Range 0 - 160 minimum hours {8-hour increments)
o Range Relief Percentage 0.00%-100% (8 aggregate hours in a calendar month)

Example based on eligible absence “Vacation” in 8-hour increments for eligible absence within a monthly
Commission cycle.

Minimum Hours Relief Percentage
8 5%

Total At-risk x % eligible hours of absence = Sales Relief Payment
$1,450 Position At-risk x.05 = $72.50 Sales Rellef Payment

Actual Net Sales Monthly Commission is $900 + $72.50 = $972.50 Commission Advanced

In the same example above, If the employee takes 40 hours eligible absence in a calendar month, Sales
Relief Percentage is 25%; $1,450 Position At-risk x.25 = $362.50 Sales Relief Payment. Actual Net
Sales Monthty Commission is $900 + $362.50 = $1,262.50 Commission Advanced.
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2024 AT&T Mobility/CWA Negotiations
Purple Labor Agreement Bargaining Proposal

Company Proposal:  CP02.1 - Union Local Presidents

Contract Reference: Outside Letter

Action: |__Passed | Countered | Rejected | Withdrawn TA
Date: 2/15/2024 2/15/2024
Time: 10:15AM 2:12PM

Qutside Letter

February 24, 2024

Jason Vellmer

Administrative Director

CWA District 6

10733 Sunset Office Drive, Suite 201
Sunset Hills, MO 63127

Dear Mr. Vellmer:

Subject to ratification of the 2024 Regional Labor Agreement between AT&T Mobility Services
LLC (the “"Company”) and the Communications Workers of America, District 6, the Company
agrees that certified Local Presidents (or, where a certified Local President designates in
writing, their designee!) employed by the Company shall suffer no loss in pay to attend
meetings with other AT&T companies.

Examples include:

+ Meetings in which discipline (including warnings which are to be recorded as such in
the personnel file, suspension, demotion, or discharge) is to be announced, if the
employee so requests.

« Formal grievance meetings.

e Meetings requested by management where management confirms their agreement to
pay for the Local President’s or their designee’s time in advance (on a case-by-case
basis).

« Committee meetings where management confirms their agreement to pay for the Local
President’s or their designee’s time in advance between the Company and the
Communications Workers of America, District 6.

The Company retains the sole discretion to determine methods used to track and approve or
deny this time. Neither time spent in travel, nor any other expenses incurred by a Local
President, or their designee are covered by this agreement.

* Local President’s designee must be employed by the Company and may only be changed one-time annually.
Annual designee changes must be done in writing and presented to the Company prior to the designee taking the
position.
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2024 AT&T Mobility/CWA Negotiations
Purple Labor Agreement Bargaining Proposal

This Letter of Agreement will apply for the duration of the 2024 Regional Labor Agreement.

Sincerely,

Dean
Lead
AT&T

Cordova
Labor Relations
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2024 AT&T Mobility/CWA Negotiations
Purple Labor Agreement Bargaining Proposal

Company Proposal: CBP02 Wellness Letter

Contract Reference: Benefits

Action: Passed | Countered | Rejected Withdrawn | TA
Date: 02/08/24 02/09/2024
Time: 10:12AM 10:15AM

February 23, 2024

Mr. Jason Vellmer

Administrative Director

CWA District 6

10733 Sunset Office Drive, Suite 201
Sunset Hills, Missourl 63127

Dear Mr. Vellmer:

The Company’s bargained for employees represented by District 6 shall continue to be eligible
to participate in the AT&T sponsored wellbeing programs, currently through the AT&T Total
Wellbeing Program as provided below.

The program Includes wellbeing resources, programs, tools, online portals and applications as
they change from time to time. Below are examples of the benefits and services that are
available to eligible bargained employees:

Wellbeing Programs

Medical Decision Support Services

Coaching topics, including but not limited to the following: weight management,
exercise, stress management, tobacco cessation, healthy eating, appointment
adherence, depression prevention, maternity care, sleep, medication adherence
and self-management

Disease Management

Asthma

Heart Failure

Coronary Artery Disease

Diabetes

Chronic Obstructive Pulmonary Disease
Musculoskeletal Disorders

Total Wellbeing Portal
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2024 AT&T Mobility/CWA Negotiations
Purple Labor Agreement Bargaining Proposal

Financial Wellbeing
« Planning and guidance resources and tools
» Educational guides and workshops
« Online portals

Certain services are only available to employees who enroll in an AT&T seif-insured medical
program option. Currently, employees who enroll in a fully-insured medical coverage option
such as an HMO or waive medical coverage (opt-out) may also be given access to all or part
of the AT&T sponsored welibeing programs as determined by the Company.

The Company retains the unilateral right to change, modify, amend or discontinue any and
all components parts of the AT&T sponsored wellbeing programs.

This letter will remaln In effect through the term of the 2024 Collective Bargaining Agreement
for bargained employees in Mobility District 6.

Sincerely,

Dean Cordova
Lead Labor Relations
AT&T
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Mobility Purple

Appendix A
Wages
Administrative Assistant Business Account Executive
Effective  Effective* Effective* Effective* Effective Effective®  Effective*  Effective*
Step 2/24/2024 2/23/2025 2/22/2026 2/21/2027 Step  2/24/2024 2/23/2025 2/22/2026 2/21/2027
1 396,50 396.50 386.50 396.50 1 535.50 535.50 535.50 535.50
2 426.50 427.50 428,50  429.50 2 567.50 568.50 570.00 571.50
3 458.50 461.00 463.00 465.50 3 601.00 604.00 607.00 610.00
4 493.50 497.00 500.50 504.50 4 636.50 641,50 646.00 651.00
5 530.50 536.00 541.00 546.50 5 574.50 681.00 688.00 694,50
6 571.00 578.00 585.00 562.50 6 714,50 723.00 732,00 741.00
7 614,00 623.00 632,50 642.00 7 757.00 768.00 778.50 791.00
8 560.50 672.00 583.50 655.50 8 801.50 B15.50 83c.00 844.00
] 710.00 724.50 739.00 753.50 9 849.50 866,00 883.50 901.00
10 764.00 781.00 798.50 816.50 10 899.50 920,00 940.50 961.50 |
11 821.50 842.00 863.00 885.00 11 953.00 976.50 1001.00 1026.00
12 883.50 208.00 933.00 959,00 12 1009,50 1037.00 1085.50 1065.00
13 950.50 979.00 1008.50 1039.00 13 1069.50 1101.50 1134.50 1168,50
Business Customer Service Specialist 1 Business Customer Service Specialfst I1
Effective  Effoctive* Effective* Effective* Lifective.  Effective*  Effective®  Effective*
Step 2/24/2024 2/23/2025 2/22/2026 2/21/2027 Step 2/24/2024 2/23/2025 2/22/2026 2/21/2027
1 414.50 414.50 414,50 414,50 1 489,00 489,00 489.00 489,00
2 442,00 443.00 444,00 445,00 2 521.00 522.00 523.50 524.50
3 471.00 473.00 475.50 478.00 3 554.50 557.50 560.00 563.00
4 502.00 505.50 509.00 513.00 4 590.50 595.00 599,50 604.00
5 534.50 540.00 545.50 551.00 5 629.00 635.00 641.50 647.50
5 570.00 577.00 584.00 591.50 6 670.00 678.00 686.50 695.00
7 607.50 616.50 625.50 635.00 7 713.50 724.00 734.50 745.50
8 647.50 658.50 670.00 681,50 8 759,50 773.00 786.00 800.00
9 690.00 703.50 717.50 732.00 9 809.00 825,00 841.50 858.00
10 735.00 751.50 768.50 786.00 10 861.50 880.50 S00.50 920.50
11 783.50 803.00 823.00 843.50 11 917.50 940.00 863.50 987.50
12 835.00 858.00 881.50 906,00 12 977.00 1003.50 1031.00 1059.50
13 890.00 916,50 944.00 972.50 13 1040.50 1071.50 1103.50 1136.50
Business Premier Service Consultant Business Sales Specialist
Effective  Effective*  Effective®*  Effective* Effective  Effective* Effective*  Effective*
Step 2/24/2024 2/23/2025 2/22/2026 2/21/2027 Step 2/24/2024 2/23/2025 2/22/2026 2/21/2027
1 600.00 600.00 600.00 600.00 1 475.00 475.00 475.00 475.00
2 623.00 624.50 £26.00 627.50 2 506.00 507.00 508.50 509.50
3 646.50 645,50 653.00 656,00 3 538.50 541.50 544.00 546.50
4 571.00 676.00 681.00 686.00 4 573.50 578.00 582.00 586.50
5 696.50 703.50 710.50 717.50 5 610.50 517.00 623.00 629,00
6 723.00 732.00 741.00 750.50 6 650,50 £58.50 666,50 675.00
7 750.50 761.50 773.00 784.50 7 692.50 703.00 713.00 724.00
8 779.00 792.50 806,50 820.50 8 737.50 750.50 763.00 776.50
9 809.00 825,00 841.00 B58.00 ] 785.00 801.00 817.00 833.00
10 839.50 858.00 . 877.50 897,00 10 836.00 855.00 874.00 8563.50
11 871.50 893.00 915.50 938.00 11 890.50 912,50 935.50 958,50
12 904.50 929.50 955.00 981.00 i2 948.00 974,50 1001.00 1028.00
13 939.00 967.00 996.00 1026.00 13 100%.50 1040.00 1071.00 1103.00

Years 2025 thru 2027 suhject to a potential COLA adjustment in accordance with the Bargaining Agreenment
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Appendix A
Wages
Clerical Associate Client Service Specialist
Cllent Service Specialist (WFH)
Effective  Effective* Effective® Effectlve* Effective  Effective* Effective®* Effective*
Step 2/24/2024 2/23/2025 2/22/2026 2/21/2027 Step 2/24/2024 2/23/2025 2/22/2026 2/21/2027
1 406.50 406.50 406.50 406.50 1 501.50 501.50 501.50 501.50
2 433.50 434,50 435,50 436.50 2 529.00 530.00 531.50 533.00
3 462.00 464,50 466,50 465.00 3 558.00 560,50 563.50 566.00
4 492.50 496.50 500.00 504.00 4 588,50 563.00 597.00 601.50
S 525.50 530.50 536.00 541,00 5 620,50 627.00 633.00 639.50
6 560.00 567.00 574.00 581.50 5 654.50 662.50 571,00 679.50
7 597.00 606.00 615.00 624.50 7 690.50 700.50 711.00 722.00
8 637.00 648,00 659.00 670.50 8 728.00 741.00 754.00 767.00
9 679.00 6582.50 706.50 720.50 9 768.00 783.50 799.00 815.00
10 724.00 740.50 757.00 774.00 10 810.00 828.00 847.00 866.00
11 772.00 791.50 811.00 831.00 11 854,50 875,50 887.50 920.00
12 823.00 B846.00 86%.00 893.00 12 901.00 926.00 951.50 978.00
13 877.50 504.00 931.00 959,00 13 950.50 979.00 1008.50 1039.00

Coordinator Customer Service Representative 1
Coordinator WFH Customer Service Rep WFH
Effective  Effective* Effective* Effective® Effective.  Effective*  Effective®  Effective®

Step 2/24/2024 2/23/2025 2/22[2026 2/21/2027 Step 2/24/2024 2/23/2025 2/22/2026 2/21/2027
1 480.50 480.50 480,50 480.50 1 414,50 414,50 414.50 414,50
2 515.00 516.00 517.50 518,50 2 447,00 442,00 444.00 445,00
3 551.50 554,50 557.00 560.00 3 471.00 473.00 475.50 478.00
4 591.00 585.50 600.00 604.00 4 502.00 505.50 509.00 513.00
5 633.00 639,50 646.00 6552.00 5 534.50 540.00 545.50 551.00
6 678.50 687,00 695.50 704.00 6 570.00 577.00 584.00 591.50
7 727.00 737.50 748.50 760.00 7 507.50 616.50 625.50 635.00
8 779.00 792.50 806.00 820.00 8 647.50 658.50 670.00 681.50
9 834.50 851.00 868.00 885.00 9 690.00 703.50 717.50 732.00
10 894.00 914,00 934.50 955.50 10 735.00 751.50 768.50 786.00
11 958.00 581.50 1006.00 1031.50 11 783.50 803.00 823.00 843.50
12 1026.00 1054.50 1083.50 1113.00 12 835.00 858.00 881.50 906.00
13 1099.,50 1132.50 1166.50 1201.50 13 890.00 $16.50 944.00 972.50

Customer Service Representative IT Customer Support Specialist

Effective  Effective* Effective* Effective® Effectlve  Effective* Effective* Effective*

Step 2/24/2024 2/23/2005 2/22/2026 2/21/2027 Step 2/24/2024 2/23/2025 2/22/2026 2/21/2027
1 489.00 483.00 489.00 485.00 1 513.50 513,50 513.50 513.50
2 517.00 518.00 519.50 520.50 2 540,50 542.00 543.50 544,50
3 546,50 548,00 551.50 554,50 3 565,50 572.00 575.00 578.00
4 577.50 581.50 586.00 580.50 4 589.50 604,00 608,50 £13.00
5 610.50 616.50 622.50 628.50 5 631.50 637.50 644.00 650.50
] 645.00 653.00 661.00 569.50 6 665.00 673.00 681.50 590,00
7 682.00 692.00 702.50 713.00 7 700.00 710.50 721.00 732.00
8 720.50 733.00 746.00 759.00 8 737.00 750.00 763.00 776.50
9 761.50 777.00 792.50 808.00 9 776.50 791.50 807.50 823,50
10 805.00 823.00 841.50 860,50 10 817.50 835.50 854,50 873.50
11 851.00 872.00 894.00 916.50 11 861.00 882.00 904.00 927.00
12 899.50 524,00 945.50 976.00 12 506.50 931.00 957.00 983.00
13 950,50 979.00 1008.50 1039.00 13 954.50 983.00 1012.50 1043.00

Years 2025 thru 2027 subject to a potential COLA adjustment in accordance with the Bargaining Agreement
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Appendix A
Wages
Finance Representative I Finance Representative 11
Finance Representative II WFH
Effective  Effective* Effective®  Effective®* Effective  Effective*  Effective* Effective*
Step 2/24/2024 2/23/3025 2/22/2026 2/21/2027 Step  2/24/2024 2/23/2025 2/22/2026 2/21/2027
1 415.50 415,50 415.50 415,50 1 456.50 456.50 456,50 455.50
2 445.00 446,50 447.50 448,50 2 487.50 489,00 450.00 491.50
3 477.00 479.50 481.50 484,00 3 521.00 523,50 526.00 529.00
4 511,00 515.00 518,50 522.50 4 556.50 561.00 565.00 569,00
5 547.50 553.00 5E8.50 564.00 5 584,50 600.50 606,50 612.50
6 586.50 594,00 601.00 608.50 6 635.50 643.50 651.50 659:50
7 628.50 638.00 647,50 657.00 7 679.00 689.00 699,00 709.50
8 673.50 685.00 6597.00 709.00 8 725.50 738.00 750.50 763,50
9 721.50 735.50 750.50 765.50 9 775.00 790,50 806.00 822.00
10 773.00 720.00 808.00 826,00 10 828.00 846.50 865.50 884.50
11 828.00 848.50 870.00 892.00 11 884.50 906.50 928.00 952.00
12 887.00 911.50 936.50 962.50 12 945.00 971.00 997.50 1025.00
13 950,50 972.00 1008.50 1039.00 13 1009.50 1040.00 1071.00 1103.00
Fraud Analyst Information Systems Technlclan
Effective  Effective* Effective® Effective® Effective  Effective®* Effective* Effective*
Step 2/24/2024 2/23/2025 2/22/2026 2/21/2027 Step 2/24/2024 2/23/2025 2/22/2026 2/21/2027
1 468.00 468,00 468.00 468.00 1 594,50 594.50 594,50 564.50
2 507.00 508.50 508.50 511.00 2 635,50 641,00 642,50 644.00
3 549,50 552.50 555.00 558.00 3 687.50 691.00 694,50 658.00
4 556.00 600.50 604.50 509.00 4 739.50 745.00 751.00 756.50
5 646.00 652.00 658.50 565.00 5 795.50 803.50 811.50 819.50
6 700.00 708.50 717.50 726,00 6 855.50 866.50 877.00 888.00
7 758.50 770.00 781.50 793.00 7 §20.50 934.00 948.00 362.50
8 822.00 836.50 851.00 866.00 8 990.00 1007.50 1025.00 1042.50
9 891.00 903.00 927.00 945.50 9 1065.00 1086.00 1107.50 1130.00
10 965.50 937.50 1009.50 1032.00 10 1145.00 1171.00 1157.50 1224.00
11 1046.50 1073.00 1099.50 1127.00 11 1232.00 1262.50 1254.00 1326.50
12 1134.50 1165.50 1197.50 1230.50 12 1325.00 1361.50 1395.00 1437.50
13 1229.50 1266.50 1304.50 1343.50 13 1425.00 1468.00 1512.00 1557.50
Intergrated Sales Support Representative Naticnal Distribution Account Executive
Effective  Effective® Effective®  Effective®* Effective  Effective* Effeclive* Effective*
Step 2/24/2024 2/23/2025 2/22/2026 2/21/2007 Step 2/24/2024 2/23/2025 2/22/2026 2{21/2027
1 468,00 468,00 468,00 468.00 1 374.50 374,50 374.50 374.5¢
2 507.00 508,50 508.50 511.00 2 402.50 403.50 404,50 405.50
3 549,50 552.50 555.00 558.00 3 432,50 434.50 437.00 435.00
4 596.00 600.50 604.50 609.00 4 465.00 468.50 472.00 475.50
5 646.00 652.00 658.50 565.00 5 500.00 504,50 509.50 515,00
6 700.00 708.50 717.50 726.00 [ 537.00 544,00 550.50 557.5C
7 758.50 770.00 78L.50 793.00 7 577.50 586.00 594,50 603.50
8 822,00 836.50 851.00 866.00 8 620.50 631,00 642,00 653.50
g 891.00 909.00 927.00 945.50 g 667.00 680.00 693.50 707.50
10 965.50 587.50 1009.50 1032.00 10 717.00 733.00 749.00 766.00
11 1046.50 1073.00 1099.50 1127.00 11 77C.50 789,50 809.00 829.50
12 1134.50 1165.50 1197.50 1230.50 12 828.00 850.50 874.00 858.00
13 1229.50 1266.50 1304.50 1343.50 13 8%0.00 916.50 944.00 972.50

Years 2025 thru 2027 subject to a poiential COLA adjustment in accordance with the Bargaining Agreement
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Appendix A
Wages
Premier Service Censultant
Premier Service Consultant WFH, HYB Retail Sales Consultant
Effective.  Effective* Effectlve®  Effective* Effective Effective  Effective* Effective*  Effective*
Step 2/24/2024 2/23/2025 2/22/2026 2/21/2027 Step 2/24/2024 TBD 2024 2/23/2025 2/22/2026 2/21/2027
1 600.00 600.00 600,00 600.00 1 402.50 515.00 515.00 515.00 515.00
2 5623.00 624.50 626.00 627.50 2 432.00 542,50 544,00 545.00 545.50
3 646,50 645,50 653.00 656.00 3 463.50 571.50 574,50 577.00 580.00
4 671.00 676.00 681.00 6856.00 4 497.50 602.00 605.50 £11.00 615.50
5 696.50 + 703.50 710.50 717.50 5 534.00 534.50 640.50 647.00 653,00
6 723.00 732.00 741.00 750.50 6 573.00 568.00 676.50 £85.00 693.00
7 750.50 761.50 773.00 784.50 7 615.00 704,00 714,50 725.00 735.50
8 779.00 792.50 806.50 820.50 8 660.00 741,50 754,50 767.50 781.00
9 802.00 825,00 841.00 858.00 9 708,50 781.00 796.50 812.50 828.50
10 839.50 858.00 877.50 B97.00 10 760.50 823.00 841,50 860.00 879,50
11 871,50 853.00 915.50 938.00 11 816.00 867.00 888,50 910.50 933.00
12 904.50 §29.50 955.00 981.00 12 876.0C 913.00 938.50 964.00 990.50
13 939.00 557.00 S56.00 1026.00 13 940,00 962.00 991.00 1020.50 1051.00
Service Specialist Small Biz Advisor I
Effectlve  Effective* Effective® Effective® Effective  Effective®* Effactive*  Effective*
Step 2/24/2024 2/23/2025 2/22/2026 2/21/2027 Step  2/24/2024 2/23/2025 2/22/2026 2/21/2027
1 513.50 513,50 513.50 513.50 1 503.50 503.50 503.50 503.50
2 540.50 542.00 543.50 544 .50 2 533.00 534.00 535.50 537.00
3 569,50 572.00 575.00 578.00 3 564.00 567.00 569,50 572.50
4 599.50 604.00 608.50 613.00 4 597.00 601.50 606.00 610.50
5 631.50 637.50 644.00 650.50 5 632.00 638.00 644.50 651,00
6 665.00 673.00 681,50 690.00 6 668.50 677.00 685.50 6594.00
7 700.00 710.50 721.00 732.00 7 708.00 718.50 725,00 740.00
8 737.00 750.00 763.00 776.50 8 745.00 762.00 775.50 789.00
9 776.50 791.50 807.50 823.50 9 793.00 809.00 825.00 841.50
10 817.50 835.50 854.50 B873.50 10 839.00 858.00 877.50 897.00
11 861.00 882.00 904.00 927.00 11 888.00 910.50 933.50 $956.50
12 506.50 ©31.00 957.00 983.00 12 940.00 956.00 993.00 1020.00
13 954,50 $83.00 1012.50 1043.00 13 995.00 1025.00 1056.00 1087.50
Small Biz Advisor 11 Sr In Home Sales Expert
Effective  Effective* Effective® Effective* Effactive Effective  Effective*  Effective* Effective®
Step 2/24/2024 2/23/2025 2/22/2028 2/21/2027 Step 2/24/2024 TBD 2024  2/23/2025 2/23/20268 2/21/2027
1 534.50 534.50 534.50 534.50 1 513.50 600.00 600.00 600.00 600.00
2 565.50 567.00 568.50 570.00 2 540.50 627.50 £29.00 630.50 632,00
3 598,50 601,50 604.50 607.50 3 569.50 656.00 559.50 662,50 666.00
4 633.50 638.00 £643.00 647.50 4 599.50 686.50 691,50 696.50 701.50
5 670.50 677.00 683.50 690.50 5 631.50 717.50 725.06 732.00 739.00
6 709.50 718.00 727.00 736.00 6 665.00 750.50 760.00 769,50 779.00
7 751.00 762.00 773.00 784.50 7 700.00 785.00 796.50 808.50 B820.50
8 794,50 808.00 822.50 836.50 8 737.00 821.00 835.50 848.50 854.50
9 841.00 857,50 874.50 892.00 9 776.50 858.50 875.50 893.00 510.50
10 890.00 909.50 930.00 951.00 10 817.50 898.00 918.00 938.50 959.50
11 941,50 965.00 989.00 1013.50 11 861.00 93%.00 962.50 986.50 1011.00
12 996.50 1023.50 1051.50 1080.50 12 906.50 982.00 1009.00 1036.50 1065.00
13 1054.50 1086.00 1118.50 1152.00 13 954.50 1027.00 1058.00 1089.50 1122.00

Years 20256 thru 2027 subject to a potential COLA adjustment in accordance with the Bargaining Agreement



Mobility Purple

Appendix A
Wages
Technical Support Speclalist Technician MSC/RNOC
Effective Effective® Effective* Effective* Effectlve.  Effective* Effective*  Effective*
Step 2/24/2024 2/23/2025 2/22/2026 2/21/2027 Step  2/24/2024 2/23/2025 2/22/2026 2/21/2027
1 500.00 600.00 600.00 600,00 1 755.00 755.00 755.00 755.00
2 649,50 £651.00 £53.00 654,50 2 815.50 817.50 819,50 821.50
3 703.50 707.00 710.50 714.00 3 880.50 885.00 889.00 893.50
4 761.50 767.00 773.00 778.50 4 951.00 958.00 965.00 972.00
5 824.50 832.50 841.00 849.00 5 1027.00 1037.00 1047.50 1057.50
6 892.50 903.50 915.00 926.00 6 1109.00 1122.50 1136.50 1150.50
7 966,50 980,50 995.50 1010.00 7 1197.50 1215.50 1233.50 1252.00
8 1046.50 1064.50 1083.00 1101.50 8 1293.50 1316.00 1338.50 1362.00
9 1133.00 1155.00 1178.00 1201.50 9 1386.50 1424.50 1452.50 1481.50
10 1226.50 1254,00 1282.00 1310.50 10 1508.00 1542.00 1576.50 1612.00
11 1328,00 1361.00 1394.50 1428.50 11 162%.00 1669.50 1711.00 1753.50
12 1437.50 1477.00 1517.50 1559.00 12 1759.00 1807.50 1856.50 1908.00
13 1556.50 1603.00 1651.00 1700.50 13 1869.50 1555.50 2015.00 2075.50
Virtual Sales Expert Wireless Techniclan
Effective  Effective® Effective®* Effective™ Effective  Effective*  Effective* Effective*®
Step 2/24/2024 2/23/2025 2/22/2026 2/21/2027 Sten  2/24/2024 2/23/2025 2/22/2026 2/21/2027
1 427.50 427.50 427.50 427.50 1 710.50 710,50 710.50 710.50
2 457.50 459.00 460.00 461.00 2 767.00 7659.00 771.00 772.50
3 490.00 492,50 494.50 457.00 3 828.00 832.00 836.50 840.50
4 524.50 528.50 532.00 535.00 4 294 .00 900.50 S07.50 514,00
5 561.50 567.00 572.50 578.50 5 §65.00 975.00 584.50 994,00
6 601.00 608.50 616.00 623.50 5} 1042.00 1055.00 1068.00 1081.50
7 643,50 653.00 662.50 672.50 7 1125.00 1142.00 1159.00 1176.00
8 688.50 700.50 713.00 725,50 8 1214.50 1236.00 1257.00 1279.00
9 737.00 752.00 767.00 782.00 2 1311.50 1337.50 1364.00 1391.00

10 789.00 807.00 825.00 843.50 10 1415.50 1447.50 1480.00 1513.00
i1 844.50 866.00 887.50 909.50 11 1528.50 1566.50 1605.50 1645.50
12 904.50 $29.00 954.50 981.00 12 1650.00 1695.50 1742.00 1789.50
13 968.00 997.00 1027.00 1058.00 13 1781.50 1835.00 1890.00 - 1946.50

Work Force Administrator

Effective  Effective* FEffective* Effective®
Step 2/24/2024 2/23/2025 2/22/2026 2/21/2027

1 422.00 422.00 422.00 422.00
2 448.50 449,50 451.00 452,00
3 477.00 479,00 481.50 434.00
4 507.00 510,50 514.50 518.00
5 538.50 544.00 548.50 555.00
5 572.50 580.00 587.00 594.00
7 608,50 618,00 627.00 636.50
8 647.00 658.50 669.50 681.50
9 688.00 701.50 715.50 729.50
10 731.00 747.50 764.00 781.50
11 777.00 796.50 816.50 836.50
12 826.00 849.00 872.00 896.00
13 878.00 904,50 931.50 959,50

Years 2025 thru 2027 subject to a potential COLA adjustment in accordance with the Bargaining Agreement



