
1 

EMCCA Mayor’s Transport Strategy Consultation  

BUSINESS/ORGANISATION QUESTIONNAIRE SURVEY FORM 

https://eu.surveymonkey.com/r/EMCCA-organisation  

Responses from Better Buses EM highlighted in yellow 

Final version, submitted 1st February 2026 

1. Have you read and understood privacy notice? yes 

2. Responding as individual or on behalf of business or organisation? – gives link to 
relevant form if former organisation 

Section 1: The aim of the Mayor's Transport Plan 
See the Aims section of 'The Mayor's Transport Plan - Discussion Document' for information 
to help you answer the questions is this section. Please complete all questions in this section 
to move on.  

3. To what extent do you agree that the following statement conveys an appropriate level 
of ambition for the Mayor's Transport Plan? 
 
By 2040, communities in the East Midlands will benefit from reliable, inclusive and 
sustainable connectivity through integrated transport and high-quality digital infrastructure, 
broadening access to opportunity and reducing reliance on private cars, while driving 
investment across the region. 

Choose from - Strongly agree / Agree / No view / not sure / Disagree /Strongly disagree  

4. Please rank the four strategic themes of the Mayor’s Transport Plan in order of your 
agreement, with 1 being the theme you most strongly agree with and 4 being the one you 
least agree with (increase modal choice [2]; better connect communities [1]; create 
greater economic opportunity [4]; protect our environment [3]) 

5. BOX Is there anything more you would like to tell us about the ambition of the Mayor's 
Transport Plan? Are there any aims or goals you would change, add or remove?  

The Better Buses East Midlands Coalition welcomes the opportunity to comment on the 
Mayor’s Transport Plan and we welcome the emphasis on good bus services throughout the 
report and the fact that half of the Mayor’s ‘6 fights’ are bus-related. We also welcome the 
large section in both questionnaires devoted to buses designed to find out more about the 
challenges faced by bus users across the region.    
 
We strongly support the Mayor’s Ambition Statement for Connectivity (p4) the 4 strategic 
themes (p4), the 3 transport priorities (p5) and many of the policies (p25-28) of her 
Transport Plan.  
 
The greater use of buses in the region can support all 4 themes: increase modal choice, 
better connected communities, greater economic opportunity and protect our environment. 
To increase modal choice needs strengthened and extended public transport but this also 
has to be integrated with each other (eg rail and bus) as well as with walking and cycling.  
 
As well as transforming bus services across the region, with more frequent and 
comprehensive bus networks we also need to consider the integration with other modes. 

https://eu.surveymonkey.com/r/EMCCA-organisation
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Generally everyone needs to walk or wheel to and from a bus stop and we need to think 
about how people access those bus stops (quality of pavements, safe crossing points), the 
information and facilities (seating, shelter) at those bus stops.  
 
The aim of ‘better connected communities’ must be based around public transport, active 
travel and digital connectivity. We need to ensure that new homes are built near to jobs and 
facilities and we should be aiming for 15 minute neighbourhoods with safe and sustainable 
networks prioritised for active travel and public transport, coupled with measures to reduce 
car dependency and traffic. The Mayor’s Spatial Development Strategy (SDS), which should 
be referenced in the Transport Plan, will allow transport and land-use planning to be 
coordinated at the strategic level. This should concentrate new development in locations 
which have regular public transport connections, building them to densities which support 
increased public transport, and designing them to support active travel, so as to reduce car 
dependence. 
 
We think the aim to provide  ‘greater economic opportunity’ should include access to 
education, jobs and green space to help to address transport inequality, and ensure that 
rural, disabled and disadvantaged communities have access to high quality travel networks, 
enabling them to make a full positive contribution to the economy, rather than being 
prevented from doing so.  
 
We also think visitor travel also needs to be addressed as this also impacts the region in 
both good and negative ways. There are plenty of opportunities to improve bus travel in 
areas of high visitor demand, such as the Peak District or Sherwood Forest.  
 
We are also concerned about the timescale and think a 'reliable, inclusive and sustainable 
connectivity through integrated transport and high-quality digital infrastructure,' could be 
achieved well before 2040 and the Mayor should be aiming to achieve this asap. 
 
Section 2: Key priorities to deliver the Mayor's Transport Plan 

Analysis of the issues, challenges and opportunities facing the EMCCA region has helped to 
shape the direction of the Mayor’s Transport Plan and its policies. This has resulted in the 
emergence of a set of 22 policies sat within seven goals. These define the key areas of focus 
for the Plan, which have been developed in collaboration with the constituent authorities. 
See the "Key Priorities" section of 'The Mayor's Transport Plan - Discussion Document' for 
information to help you answer the question in this section.  

6. To what extent do you agree or disagree that the emerging policies detailed below will 
enable the Mayor’s Transport Plan to meet its first goal 

To strengthen and extend the public transport network - by making it more accessible, 
reliable, and affordable. A user-friendly system, with seamless connections between 
different travel modes.  

Bringing public transport nearer more people Strongly agree ; Improving reliability Strongly 

agree  , journey times and frequencies Strongly agree  ; Enhancing the passenger experience 

Agree; Supporting simpler and more affordable public transport tickets Strongly agree ; 

Improving the ease of switching between different types of transport e.g. bus and rail 

Strongly agree  

For each option choose Strongly agree/Agree/No view/Not sure/Disagree/Strongly disagree  
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7. To what extent do you agree or disagree that the emerging policies detailed below will 

enable the Mayor’s Transport Plan to meet its second goal:  

 

To support active, healthy and vibrant places Creating transformative cycling, walking & 

wheeling (aids or wheeled devices used by people with limited mobility) networks, Strongly 

agree Integrating active modes (walking, wheeling and cycling) into our wider transport 

networks Strongly agree Supporting people to use active modes with training and 

information Strongly agree 

For each option choose Strongly agree/Agree/No view/Not sure/Disagree/Strongly disagree  

8. To what extent do you agree or disagree that the emerging policies detailed below will 

enable the Mayor’s Transport Plan to meet its third goal:  

 

To connect communities and new homes - Designing our places to bring people closer 

together Strongly agree ; Focusing new housing and employment developments in well-

connected areas Strongly agree ; Enhancing the quality of our public spaces Strongly agree ; 

Increasing provision of shared transport (e.g. hire bikes, car share clubs, e-scooters) Strongly 

agree ; Better connecting communities by active and sustainable travel options Strongly 

agree  

For each option choose Strongly agree/Agree/No viewNot sure/Disagree/Strongly disagree  

9. To what extent do you agree or disagree that the emerging policies detailed below will 

enable the Mayor’s Transport Plan to meet its fourth goal: 

 

To facilitate a productive and inclusive economy Working collaboratively to influence 

funding decisions to invest in the strategic growth corridors Not sure Supporting efficient 

operation of our transport networks Not sure Improving maintenance of our networks so 

our assets (roads, pavements, bridges, lighting etc) stay in good condition for longer. 

Strongly agree 

For each option choose Strongly agree/Agree/No view/Not sure/Disagree/Strongly disagree 

10. To what extent do you agree or disagree that the emerging policies detailed below will 

enable the Mayor’s Transport Plan to meet its fifth goal:  

 

To promote an integrated, sustainable and resilient network Improving the climate 

resilience of our transport networks; Strongly agree Making our roads safer by following the 

‘Safe System’ approach, so people, vehicles and road infrastructure interact in a way that 

secures safety Agree; Improving maintenance of our networks so our assets (roads, 

pavements, bridges, lighting etc) stay in good condition for longer Strongly agree 

For each option choose Strongly agree/Agree/No view/Not sure/Disagree/Strongly disagree 

11. To what extent do you agree or disagree that the emerging policies detailed below will 

enable the Mayor’s Transport Plan to meet its sixth goal:  

 

To improve our unique natural and historic environment Supporting the protection and 
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enjoyment of our environments Strongly agree ; Reducing the negative impact of transport 

and travel on the environment Strongly agree  

For each option choose Strongly agree/Agree/No view/Not sure/Disagree/Strongly disagree 

12. To what extent do you agree or disagree that the emerging policies detailed below will 

enable the Mayor’s Transport Plan to meet its seventh goal: 

 

To decarbonise travel as part of net zero Working with partners to support increased 

provision for low and zero emission fuels for all transport modes agree  

For each option choose Strongly agree/Agree/No view/Not sure/Disagree/Strongly disagree 

13. BOX  Is there anything more you would like to tell us about the emerging policies 

presented above? Are there any policies you would change, add or remove? 

We have answered ‘strongly agree’ for the options where we strongly support the aims of 

those policies. However we have concerns that the Mayor’s lack of revenue funding will 

affect her ability to transform bus services in the way that is needed.  For example it has 

been estimated that the total additional cost of providing a bus to every village every hour 

in Derbyshire and Nottinghamshire would be around £67 million a year. This is the type of 

investment that is needed. 

 

While we understand that the Mayor does not want to pursue bus franchising in this term of 

office, we are disappointed that the Mayor appears unwilling to conduct an assessment of 

all the options to improve bus services in the EMCCA region. This would include full and 

partial franchising to be compared against an Enhanced Partnership (EP), which is currently 

the Mayor’s preferred option. By undertaking this assessment now, she will be in a better 

position to (a) understand what the pros and cons of the different governance options are 

and (b) commit to bus franchising if the EP does not deliver as expected. By delaying the 

assessment until the end of her term she is throwing away the opportunity and new powers 

provided by the government under the 2025 Bus Services Act. 

 

For Q9 we would have put "strongly agree" if it was about making better use of road space 

by reallocating to buses and active travel.  

 

The policies don’t mention the need to limit car travel to reduce congestion, facilitate public 
transport and reduce carbon. For example, there is no mention of parking policies which are 
a key way to reduce traffic in heavily congested areas. It also doesn’t mention bus priority 
measures which are essential for improving bus reliability and speed and are key to making 
bus travel preferable to car for those who have a choice. 
 
There needs to be more emphasis on reducing carbon emissions through reduced vehicle 
miles and the provision of high quality, reliable and affordable alternatives. We need to 
ensure that high carbon transport schemes, such as major new roads (which encourage 
more car travel and ultimately worsen congestion), do not go ahead except in exceptional 
circumstances when no alternative exists. 
 
Under ‘Increase modal choice’ there should be a basic level of bus service provision to all 
communities throughout the region. Many rural areas have either no service, or an 
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inadequate service.  It should also be recognised that some urban and semi-rural areas are 
without Sunday, early morning or evening bus services. 
 
The bus network review must identify those who want to use the bus but can’t for a variety 
of reasons e.g. inadequate, unreliable or lack of services and address social exclusion caused 
by lack of bus services. 
 
The Transport plan mentions that the EMCCA region has 'some of the highest bus customer 
satisfaction ratings in the country' (page 36), but the Derbyshire Travel surveys that BSIP 
relies on only surveys people who are actually on a bus. It does not collect the views of 
people who cannot get on a bus whether it is due to access issues (including lack of 
information) or because there are no bus service to places they want to go at times when 
they want to go. It also misses the views of people who turned up for a bus which was 
cancelled or delayed so ended up not travelling. 
 
Under ‘Greater economic opportunity’ none of the policies appear to reflect the very real 
imbalance in transport access in our region. Although the Plan mentions Transport Related 
Social Exclusion and the need to reduce barriers to access, the 22 policies do not include 
anything specific on social justice. There needs to be an explicit policy on social justice and 
target to reduce transport related social exclusion and policies 14-16 should be reworded to 
ensure that they are inclusive.  
 
Policy 15, on efficient operation of our transport networks, should make reference to the 
need to make best use of existing road space by reallocating it to buses and active travel.  
 
14. Below are some of the ways the Mayor’s Transport Plan could support EMCCA’s wider 
inclusive growth ambitions. Please rank them in order of importance to you, with 1 being 
the most important and 8 being the least important. A transport network that...  

● Makes its easier to get around without needing to rely on private car ownership 1: most 
important 

● Offers affordable fares and ticketing 7 
● Reduces the negative impact of transport on our neighbours such as air quality & noise 4 
● Allows for future innovation and accounts for changes in the way we live 8 
● Reduces social isolation particularly in rural areas 3 
● Makes it easier to get to education training and employment 6 
● Facilitates active lifestyles to improve the health of our communities 2 
● Supports the movement older and vulnerable people including children 5 

15. BOX Would you like to suggest any other ways in which the Mayor's Transport Plan 
could improve inclusive access to health, skills, prosperity and growth across the region, 
or tell us anything more about your answers above?  

For Q14 we don’t agree with ranking these options. While we think making it easier to get 
around without relying on a car is the most important, all of the others are important and 
should not be traded off against each other.  
 
We need to provide comprehensive bus services, particularly in rural areas, to improve 
inclusive access to health.   
 
We would also add the following: 
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● Integrated ticketing, to provide one ticket for an entire journey covering all means of 
travel, similar to similar to South Yorkshire's Connect Plus tickets.  This is already 
available off-peak in Derbyshire with the “Wayfarer".  

● Slower speeds in built up areas and rural roads across the region to reduce road 
danger and facilitate walking, wheeling and cycling. 

● Reduce car parking, physically (by redevelopment of carparks) and through 
disincentives (e.g. increased fees and workplace parking levies where appropriate 

● Restrain traffic by reallocation of road space to buses, and people walking, wheeling 
and cycling. 

● Implement a pavement parking ban 
 

16. Below are some of the ways the Mayor's Transport Plan could improve the experience 
of using our transport network. How important do you think each of the following are in 
improving the way that our transport network is designed in the future?  

● Managing future travel demand on the transport network to address congestion caused 
by projected population growth V important 

● Improving the safety and personal security of people using the transport network 
Important 

● Removing obstacles to walking, including with a pram or pushchair, and wheeling (e.g. 
inconsiderate parking, blocking pavements, a lack of dropped kerbs) V important 

● Improving priority for buses and trams on the road network V important 
● Improving priority for cycling on the transport network V important 
● Improving maintenance of roads, pavements, bridges, lighting etc Important 
● Ensuring better access to green spaces in our neighbourhoods Important 
● Focusing new housing development and employment in areas that are well connected to 

the transport network V important 

For each option choose from V important/Important/No view /Not sure/not v 
important/not at all important 

17. BOX Would you like to suggest any other ways in which the Mayor’s Transport Plan 
could improve the way that our transport network is designed in the future, or tell us 
anything more about your answers above?  

There needs to be greater emphasis in the plan on the sustainable travel hierarchy with 
walking, wheeling and cycling prioritised before buses, and public transport before private 
cars when planning and funding improvements. The Plan should emphasise the need to 
create a fairer and more equitable transport system. Specifically this means: 1) Improving 
access to the transport system for disadvantaged communities / locations; 2) Making the 
transport and information system more accessible to people with various forms of disability 
(n.b. this includes the street network as well as public / shared / community transport 
services more accessible); 3) Reducing the disproportionate adverse impacts of road 
transport (e.g. pollution and road danger) on the most disadvantaged groups and 
communities; and 4) Enabling disadvantaged groups and communities to participate more 
fully in influencing transport planning and decision-making. 
 
We suggest there should be no increase in road capacity which will increase traffic and car 
dependency and carbon emissions and undermine bus use and walking/wheeling/cycling. 
 
We need to remove barriers to walking, wheeling and cycling (eg through delivery of Safe 

Streets, lower speeds, a ban on pavement parking, more pedestrian crossings). This is 
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especially important in areas around schools and colleges to enable students to safely use 

active travel/buses. 

We also want to see better integration of walking/cycling with public transport (eg safe 
routes to bus stops and better bus stops, facilities for more bikes on buses, trams and trains 
etc) 
 
New housing should be well connected to transport networks but also planned using a 
vision-led approach with priority given to walking/wheeling/cycling and public transport and 
reducing the need to travel through locating developments near to jobs and services and 
creating 15 minute neighbourhoods. 
 
Lastly we would like the Mayor to commission an assessment of bus franchising vs other 
options to improve bus services. This would provide an objective and comprehensive 
assessment of the best form of bus governance for the EMCCA, which can be done in 
parallel with the Bus Network Review. 
 
18. Which of the following challenges, if any, regularly have a negative impact on your 

business or organisation? Please select all that apply.  

● Congestion slows journeys down  

● Congestion impacting the movement of goods and services  

● A lack of suitable bus routes to take people where they want to go  

● A lack of suitable rail routes to take people where they want to go  

● A lack of suitable walking, wheeling & cycling routes to take people where they want to 

go  

● A lack of information to assist in making journey planning decisions  

● A lack of public transport services in my area at the time people need to travel  

● Lack of evening and Sunday bus services  

● Public transport services that are too infrequent or unreliable  

● Public transport service connections that are not well co-ordinated  

● Tickets that are not transferable between different public transport services  

● Public transport services that are overcrowded 

● Affordability of travel by car when factoring in the cost of parking  

● Affordability of public transport services  

● Safety when driving on the road network  

● Safety when travelling by public transport  

● Safety when walking, wheeling and/or cycling  

19. BOX Are there any other transport related challenges your business or organisation 
faces in making journeys around the EMCCA region that you would like to tell us about, or 
tell us anything more about your answers above? [last free text box] 
 
There are many people in the region who would like to use the bus but can’t do so, due to 
the lack of, or inadequate, bus services where they live. This suppressed demand for bus 
services needs to be properly recognised and addressed (the bus operators seem to assume 
that a lack of passengers on unreliable and irregular services reflects a lack of demand 
whereas it is likely to be that the bus service is not serving a need).  
 



8 

We have previously submitted to the Mayor a snapshot of areas in the region where bus 
services are lacking. We have also submitted to the Mayor’s office our petition to bring 
buses back into public control, which included 16+ pages of comments on bus services. It is 
clear from our conversations with people across the region, that there are many issues to be 
addressed around bus services.   
 
Section 4: Improvements to our bus network 
 
EMCCA will take responsibility for public transport functions in April 2026. This means that 
EMCCA will work with bus operators to improve bus services and administer such things as 
concessionary fares. There will be a transition period as staff move across from the Councils 
to EMCCA, bringing with them their extensive local knowledge and expertise. We have 
included several questions in this section to seek your feedback on how we take forward 
this work to improve the bus network in the region. All questions in this section are 
optional. 
 
20. When do your staff typically travel to and from the business or organisation?  

● Weekdays  
● Weekends  
● Both weekdays and weekends  
● Never - staff work remotely  
● N/A  

 
21. Considering business hours and shift working, when do your staff typically travel to 
and from the business or organisation? Please select all that apply  

● Between 6am and 9:30am  
● Between 9:30am and 3pm  
● Between 3pm and 6:30pm  
● Between 6:30pm and 11pm  
● Between 11pm and 5:30am  
● All of the above  
● N/A  
● Other (please specify below)  

 
22. As an organisation or business, do you offer salary sacrifice travel schemes (e.g. 
Discounted Robin Hood Annual Pass in Nottinghamshire)  

● No  
● Not sure  
● N/A  
● Yes (please specify below)  

 
23. As an organisation or business, do you promote public transport services for 
commuting and business travel?  

● No  
● Not sure  
● Yes  
● N/A  

 
24. How satisfied are you with the following aspects of the bus network serving your 

business or organisation? Passenger Experience:   
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Safety travelling to the bus stop not sure; Safety on the bus; not sure Safety at the bus stop; 

dissatisfied Access to public transport information (e.g. real-time, apps, timetables) V 

dissatisfied; Access to journey planning information; dissatisfied  Accessibility at stops and 

shelters; not sure Accessibility at bus stations not sure; Accessibility to vehicles not sure; 

Ability to get a seat on the bus; not sure 

For each option choose from - V. satisfied/satisfied/no view/ not sure/dissatisfied/ v. 
dissatisfied 

 25. How satisfied are you with the following aspects of the bus network serving your 

business or organisation? The Network and Infrastructure 

Punctuality of service V dissatisfied; journey time dissatisfied; distance to bus stop Not sure 
Integration with other bus and rail services V dissatisfied; Time of service (morning/late 
evenings etc) V dissatisfied; frequency V dissatisfied; quality of bus stations Not sure; quality 
of bus stops and shelters; V dissatisfied 

For each option choose from - V. satisfied/satisfied/Noview/Notsure/dissatisfied/ v. 
dissatisfied 

26. How satisfied are you with the following aspects of the bus network serving your 

business or organisation? Fares and Ticketing 

Affordability of fares Dissatisfied Simplicity of fares; Satisfied Integration of fares V 
dissatisfied 

For each option choose from V. satisfied/satisfied/no view not sure/dissatisfied/ v. 
dissatisfied 

27. To what extent do you agree that the following improvements would encourage 

people to use the bus more often to travel to your business or organisation premises? 

Quicker journeys times on local bus services Strongly agree; Better connections between 
bus and rail/tram services Strongly agree; Local bus services near you operating more 
frequently Strongly agree; Local buses near you operating later in the evening Strongly 
agree; Local buses near you operating earlier in the morning Strongly agree; Local buses 
serving more destinations Strongly agree; More Sunday bus service Strongly agree s; On-
demand bus services that could be booked with an app Agree; Services operated with more 
accessible vehicles Agree; Services operated with electric or zero emission vehicle Agree; 
improved waiting facilities (stops/stations/shelters) Agree; Real-time bus information at 
stops and interchanges Unsure; Safe and pleasant walking routes to and from stops Strongly 
agree; Improved punctuality of services Strongly agree; Improved reliability of journey 
times; Strongly agree Contactless payment options;Agree  multimodal ticket options; 
Strongly agree multi operator ticket options Strongly agree 

For each option choose on spectrum of Strongly agree to strongly disagree 

28. Overall, how would you rate public transport (bus, rail and tram) in the area serving 

your business or organisation? Fairly Dissatisfied 

Choose from spectrum of v satisfied to v dissatisfied 

Section 5 About your business or organisation 

29.30.31. Questions about business or organisation 
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32. How often do changes or challenges to the transport network in the EMCCA region 

affect your business’s or organisation’s operations? Very often 

33. How do changes or challenges to the transport network in the EMCCA region tend to 

impact your business or organisation? Please select all that apply Other – they make it 

difficult and expensive to travel around the region to meetings 

34. BOX 34. Is there anything more you would like to tell us about how changes or 

challenges to the transport network in the EMCCA region impact your business or 

organisation? 

As our members are scattered across the region and we have no central venue we have 
answered ‘not sure’ to questions which relate to location specific questions (eg safety 
walking to the bus stop). However with the exception of Nottingham, where the bus service 
is generally very good, many of the issues (eg reliability of buses) and potential 
improvements (e.g.more local services, availability of buses on Sunday and at weekends) are 
relevant to the majority of our members. Places on the periphery of the region are often 
badly served, eg Glossopdale has literally one bus service which links it with anywhere else 
in the EMCCA region. 
 
One area which is a particular concern in Derbyshire is the reliability of Real-time bus 
information (RTI) at stops and interchanges. Very few of the RTIs, particularly in rural areas 
but even in urban areas, are working properly to provide genuine real time information. 
Most are simply electronic displays of the timetable and won’t even show when a service is 
being diverted or has been cancelled. We support investment to improve the capacity of RTI 
systems to provide reliable RTI or additional RTI screens in places where the info provided 
by the back-end systems is already reliable. Given the cost of installing, powering and 
maintaining RTI displays we would want the problems with existing RTIs in Derbyshire to be 
resolved before any more are installed. We also want to see hard copies of timetables at 
bus stops and printed timetables, which provide essential information that complements 
the RTI units.  


