TENTATIVE AGREEMENT Article 1 - RECOGNITION July 8, 2026

ARTICLE 1
RECOGNITION

In accordance with Certification Case No. R-7252 by the National Mediation Board, the
Communications Workers of America (CWA) is the representative union of the craft or
class of Fleet and Passenger Service employees.
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ARTICLE 2

SCOPE & SUCCESSORSHIP

A. This Agreement will be binding upon any successor or assign of the Company,
unless and until changed in accordance with the provisions of the Railway Labor
Act, as amended.

B. in the event of any merger of the Company with another dirline which affects the
seniority rights of employees covered by this Agreement, provisions will be made
for the integration of seniority lists in a fair and equitable manner, including, where
applicable, agreement through collective bargaining among or between the
surviving airline and the representatives of the employee groups. In the event of a
failure 1o agree, the dispute may be resolved in accordance with Sections 3 and
13 of the Allegheny-Mohawk Labor Protective Provisions provide, however, said
procedures will not be provided, if and to the extent they are in conflict with
applicable law.

C. The following additional requirements shall be applicable in the event of»o
merger:

1. Unless and until any operational merger is finally effectuated, the Union will
continue to be recognized as the representative of the pre-merger
Company employees, so long as such recognition is not inconsistent with
the Railway Labor Act, as amended, and any applicable rulings or orders of
the National Mediation Board.

2. The Company will notify the Union in writing of the merger in a timely
manner.

3. The Company or surviving carrier, if different than the Company, shalll
meet promptly with the Union upon request to discuss the
implementation of the requirements of paragraph B, above.

D. The Company agrees to give the Union thirty {30) days' notice of sfo’ﬂon
openlng and s’ro’rlon closmg unless force mcneure ]
~AGREE 10/12/23
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ARTICLE 4
FILLING OF VACANCIES

A. A list of current job assignments covered by this Agreement will be posted online
on a Company website by location. Such list will be updated when job
assignments are modified at any particular location. An employee who is
interested in being considered for a specific job assignment may submit a
standing bid, which will be reviewed at the time that a vacancy occurs, but filled

no later than than thity (30) days (See
Paragraph 4. C below for clarity). AGREE 1/146/24

B. When a vacancy occurs, and there are insufficient standing bids, the Company will
post it online on a Company website for a period of seven (7) days.

1. Except as provided in paragraph Aricle 5.C, below; bids for vacancies will be
awarded no later than the next schedule bid for the vacancy being bid new
work-group in the following order: Agreed 1/15/24

a. The most senior- ified furloughed employee at the same
station who bids the vacancy; Agree

b. The most senior furloughed employee in the system who bids the
vacancy;Agree

c. Most senior active employee at the same station who bids the
vacancy; Agree

d. Most senior active employee in the system who bids the vacancy;
Agree

e. If no employee bids a vacancy, the Company may fill the

vacancy by hiring a new employee. Agreed {book)

™

The Company shall provide the Local President, or designee,
a minimum of fourteen (14) days notice for a new closed bid
area. {accept CWA proposal] Agree

g. When an employee places a standing bid they shall be
notified in writing (electronically) that the bid is on file and is
active. The Union shall view the standing bid list upon
request. Agree

2. If theAn employee who bids for the @ vacancy inencthersiclionandison a
level three (3) willbe prohibited from fransferning unless seclion 2.c.applies.
and the vacancy is in g different department (requiring Corporate Training),

or a different station, the accepting manager can accept or deny the bid
based on review of the employee’s file, unless section 2.a. applies.

1



Tentative Agreement Arlicle 4 November 13, 2024

A o oy oy o ot T 3 o o 7 o ot 04 o ot O A Y o ol ot

are interested in temporary duty opportunities, These-agenis-willbetrained f
pecessanscind will be considered for avgilable openings: Agree 3/14/24

3. When an employee hereunder is required fo perform work away from their base
station, they will be paid at least eight (8) hours erten{Ho}-applicable atf their
base rate for each scheduled workday. Agree-coniingent-to-8-below-Agreeif
company-agress i0-8

4. When an employee is required to perform work away from his base station on his
scheduled day off, they will be paid for hours worked at his base rate of

pay.Agree

5. During such assignment, the employee will, while away from his base be

reimbursed expenses for meals, lodging and transportation in accordance with
Company policy. Agree

=l antaVa
=

—Agreed 1/15/24
7. No emplovee will be assigned to a temporary duty assignment (TDY) against
their wishes. Adree

8. No TDY shall be approved if, at the time the TDY assignment is awarded, mandatory
overtime would be required to cover the open shift(s) created by the TDY award.
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A. See Scales.

B. An employee will have the opportunity to earnup to a $ 200 300.00 lump sum
performance bonus payment on June 1 and December 1 of each year. An
employee who meets the dependability metrics below shall be eligible for a
$100; $250-$200-$150.00 payment for dependability and a $50 $150 $100.00
$150.00 payment for training. The lump sum performance bonus will be earned

as follows: AGREE 6/11/25
1. Dependability

If the employee has two (2) or less Dependability Occurrences in the

previous six (6) months including-FMLEAleave—.

2. Training

If he successfully completes all of the Company -mandated training within
the time frames specified.

C. If acity, state or local ordinance rate is higher than the start rate on the scale,
the employee will be paid the rate until his/her seniority exceeds the ordinance
rate, at which point the employee shall progress on the scale annually. This will
apply to any other city, state or local ordinance that is higher than the start rate
on the scale. The Union shall be notified of any differential applied as a result of
any required city, state or local ordinance.

E. In the event that the Company, in its sole discretion, finds that any or all of its
starting pay rates as specified in this Article, are honcompetitive with local
market starting rates for similarly situated jobs, the Company may hire
applicants at any sta tion at rates of pay higher than those starting rates
specified in this Article. As market conditions change, the Company may, in its
sole discretion, change its designated starting rate. The designated starting rate
may be higher or lower than previous de signated starting rates; however, the
starting rate may not be lower than Step 1 or higher than the maximum hourly
rate in the applicable pay scale. The Company shall notify the Union prior to
implementation. Agreed 7/16/24




F. (1) Inthose stations/base/locations where higher starting rates of pay are
designated in accordance with this Article, all employees in that classification(s)
at that station who are receiving less than the new designated starting rate of
pay will have their rate of pay concurrently increased to the new designated
higher starting rate for that classification(s) in that station/base/location
effective the date of hire of a new employee at the higher starting rate . Flex
rates must be within the scale where the increase is occurring. The Union will
receive a copy of the entire scale prior to implementation. No new scale can
be added to the contract without the agreement of the Union. AGREED
11/12/24

(2) Anyagents notaffected by the new flexrate—will receive a-guarterly —
bonusaropeba b L2 grethird(H3y— L ——thepereoniage ob

G- The Company may determine  bargain-with-the Unien— to pay a city differential in
an amount and at stations that it designates using the existing scales in this

Agreement . _The Union will receive a copy of the entire scale prior to
implementation. No new scale can be added to the contract without the

agreement of the Union _forthatstation— and-discuss—discuss-with-the Unionprior—
to-implementation——Agree 1/13/25

H. An employee will be paid for actual time worked in hours and fractions of an
hour, in minutes, properly reported and verified. An employee may be required
to punch in and out at time clocks or other electronic time tracking device.

I.  Paychecks will be distributed via direct deposit bi -weekly (every other Friday).

J. Paychecks will include an itemized statement of all hours, wages, adjustments
and deductions for the pay period, year to date wages, FICA and withholding
taxes.

K. Pay rate increases will be effective with the pay period beginning nearest the
HPSOR\HH:-V DQQLYHUVDU\ GDWH

L. An employee will be eligible for 401K in accordance with the Piedmont Airlines,
Inc., Employee Savings Plan.

M. An employee who successfully completes training and remains proficient to
work airline computer reservations systems for two or more carriers will receive
$250 per quarter.

N. An employee who works a scheduled split shift will receive an extra hour of pay
at his straight time rate of pay if the break in his shift is at least two (2) hours in
length.



O. Employees working in the Operations or Tower area in CLT, DCA, PHL or PHX shall
receive an Operations differential of one dollar ($1.00) per hour for all hours
worked in these areas. Should the Company determine that an additional
location(s) has reached a  capacity or level of complexity to warrant an
Operational differential, such determination shall be communicated in writing
to the Union and the location will also become eligible for the Operations
differential.

P. The rates of pay for any new station not covered by the wage scales in this
Agreement shall be established by the Company using the existing scales in the
Agreement and discussed -regetiated— with the Union prior to the
commencement of the recruiting for any positions covered by this Agreement.

R. As soon as practicable, but no later than seventy -five (75) days after the date of
signing (DOS), all employees who are active on DOS and who remain in active
status on the payout date and have completed at least one (1) year of active
service as of the da_te of signing of the Agreement, will receive a Signing Bonus

HTXDO WR Rl WKH HPS ORedhihg¥/, less applicable taxes and
deductions.

Inactive employees who are otherwise eligible for a Signing Bonus and who

return from a leave of absence within six (6) months of DOS and remain active and
employed through the date of the payment will be paid the Signing Bonus within 60
days after they return from the leave of absence.

RS. If any employee with at least one year of completed service as of the
date of signing and each DOS anniversary date would not receive at least a 3%

3



6 5.5- 5 increase to his total hourly pay rate based on his longevity on the new

scale, he will receive a lump sum calculation payment in an amount that would
equatetoa 36 555 % annual increase (based on prior year W -2 earnings). The
same lump sum would apply on DOS and each DOS anniversary date

thereafter for the duration of the Agreement.

ST. Sh#t—D#e#enHalsandDremmms

the#—heu%ly—wageAgreed 12/10/24

T. The American Airlines Group Inc. Amended and Restated Global Profit Sharing

30DQ WKH 33URILW 6KDULQJ 30DQ° SURYLGHV D SURILW V
employees. The terms and conditions set forth in th@ost recentProfit Sharing Plan

shall apply and shall govern the participation of employees covered by this Agreement.

Agreed 2/3/2025
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weeks while on a leave of absence by paying the applicable employee
contribution rates.

8. Part time employees who work an average of thirty (30) or more hours per
week during a six (6) month look -back shall be eligible for the same or
similar health insurance plan that is available to part time employees as of
the date of signing of this Agreement. The six (6) month look -back window
will be done twice per calendar year. The employee cost share shall be
no greater than twenty  -five per cent (25%) of the full cost of the
coverage. *Backto book 2AGREED 7/2/25

B. Disability Insurance
1. Full time e mployees will be eligible for coverage under the Short Term
Disability Insurance on the sixtieth (60) day of active service with the
Company. Eligibility for benefits for non  -work related injuries or illnesses will
be governed by the Plan terms.  *Back to Book

2. The Short Term Disability plan provides benefits equal to 66 2/3% of the
HPSOR\HH:-V EDVH SD\ XS WR WKH SODQ PD[LPXP RI St
Company will pay the full cost of the benefit. Short Term Disability
commences on the first day of an injury, and on the eighth day of an
illness or the first day of hospitalization for an illness, whichever is earlier,
and continues for up to a maximum of twenty -six (26) weeks. An
employee will not be eligible for Short Term Disability benefits until he has
exhausted his earned sick and vacation leave. Family Medical Leave will
run concurrently with Short Term Disability.  Agree 9/19/24

3. Full time e mployees will be eligible for coverage under the Long Term
Disability Insurance after two (2) years of service. Eligibility for benefits for
non -work related injuries or ilinesses will be governed by the Plan terms.
*Back to Book

4. The Long Term Disability plan provides benefits equal to 60% of the
HPSOR\HH-V EDVH SD\ RIIVHW E\ VRFLDO VHFXULW\ GLVDE
up to the plan maximum of $5,000 per month. Long Term disability
commences after exhaustion of Short Term Disability benefits and
continues until age sixty -five (65), retirement or death, whichever occurs
first. Agree 9/19/24

5. To be eligible to receive Short Term or Long Term Disability Insurance
benefits, an employee must immediately notify his manager of injury or
LOOQHVYVY DQG SURYLGH WKH PDQDJHU ZLWK D SK\VWLFLDQ-
that he is unable to perform the duties of his classification. Appropriate
forms to initiate a claim for Short Term or Long Term Disability Insurance
benefits can be obtained from the Benefits Department. The employee
must provide all information requested by the Company and the
insurance carrier. The insurance carrier will notify the employee whether


















