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Connecticut Citizen Action Group Calls for Ethics 
Investigation into PURA Decision on Avangrid Rate Hikes, 
Advocates Demand State Action to Address Rising Utility 

Costs 
 

 
(HARTFORD, CT) – The Connecticut Citizen Action Group is calling for an ethics 
investigation following revelations of questionable communications between regulators 
and utility companies, detailed in an opinion piece detailing these possibly illegal 
coordination and a pattern of unchecked bullying by Connecticut’s for-profit utility 
companies and its  cost to residents.  
 
Recent actions by Connecticut’s monopoly utility companies have included forcing out 
regulators, flouting state law, implementing unjustified charges to Connecticut 
ratepayers, refusing to implement solar contracts that would have offered clean, lower 
cost power to residents, and more.  
 
Tom Swan, executive director of Connecticut Citizen Action Group, released the 
following statement:  
 
“While regulators consider Eversource Energy’s outrageous request for a double digit 
rate increase, residents are paying the price of unchecked bullying by Connecticut’s 
monopoly utility companies.  
 
“The Connecticut Citizen Action Group is calling on state leaders and regulators to 
address Eversource Energy and Avangrid’s pattern and practice of bullying, excessive 
influence, and lack of transparency in rate hikes and erroneous charges.  
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“Left unchecked, for-profit utilities will continue driving higher costs for all Connecticut 
residents to pad their record profits. State policymakers have the responsibility to rein in 
Wall Street utility companies. Now is the time for action, leadership, and accountability 
from Governor Lamont, state lawmakers, and PURA.” 
 

### 
 
Read: Opinion: CT ratepayers pay the price when utility bullying goes unchecked. To schedule an 
interview with Tom Swan or concerned ratepayers, please contact: HelenH@ccag.net. 
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