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Advocates Call Out Insurance Greed, Self-Dealing; 
Rate Hike Hearings Next Week  

 
STATEWIDE - The Connecticut Citizen Action Group (CCAG) has released its annual report on 
health insurance greed, with an added focus this year on vertical integration and self-dealing, as 
insurance companies are gobbling up more and more elements of healthcare in a relentless 
quest for ever increasing profits.  
 
The report, available here, comes as health insurance companies are asking the Connecticut 

Insurance Department (CID) to raise rates on consumers by as much as 23%.  

 

“We need transparency and accountability,” said Tom Swan, CCAG’s executive director.  “Year 

after year, they come asking for more and more - without ever disclosing the actual cost of care, 

or how their self-dealing is allowing them to evade consumer protections. The federal 

government has let these companies off the leash, and they are just making as much money as 

they can while providing as little care as possible.” 

 

The report reveals that just five health insurance companies - four of whom killed a public 

option in 2021 with a threatening letter to Governor Lamont - spent $38.7 million on federal 

lobbying in 2025; $170 million on CEO compensation; and $12 billion buying back shares of 

their own stock,  which is a way to inflate stock prices and reward insiders and already wealthy 

shareholders.  Those companies could have opted instead to invest in employee wages or 

benefits, lower rates for consumers, or research. 
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Vertical integration, the report shows, is reducing the quality and availability of care, and 

making insurance more expensive for employers and consumers alike, limiting healthcare 

provider autonomy, and reducing wages, as workers are paid less in response.  

 

UnitedHealth Group, which is seeking rate increases averaging 18.9%, is now the fourth largest 

company in the world, employing 10% of all doctors nationwide, including ProHealth Physicians 

in Connecticut. 

 

The Affordable Care Act mandates a certain level of spending on medical claims. But insurance 

companies have figured out that they can meet that requirement by paying drug middlemen, 

they have bought those middlemen –  and are now paying themselves. 

 

“CCAG and our members are calling on the CID to reject these increases and to demand 

information about the actual cost of care, and transparency and accountability around this 

self-dealing,” Swan said. 

 

The CID is holding a forum to hear from the public next Wednesday, August 26. 

 

CCAG has been challenging power for a more equitable and just Connecticut since our founding 
more than 50 years ago. With our members and partners, we have achieved major wins in 
climate justice, health care, democracy and voting access, economic justice, and education 

equity. For more information visit ccag.net. 
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