
ADJUSTMENTS

Flexible Start / Finish
Flexible start and/or finish times or split
shifts, where possible, for:
Any commutes exceeding > 40 mins or >
35 miles (each way) during peak travel
time

To allow the purchase of cheaper ‘off-
peak’ travel

Childcare drop-off / pick-up

Alternative Office
The option, on request, to work at a
more local office than you are
contracted to.

Safe Travel
Any worker, who does not reasonably
believe, they have a safe mode of
transport to/from work, either:

Is not obliged to fulfil their anchor
day (for shift rotations)
Offered paid transportation (taxi)
Guaranteed close parking or
escorted to their vehicle

ANCHOR DAYS
A formal policy stating there is no
requirement to ‘make up’ ad hoc missed
anchor days. Especially for medical
appointments, sickness and caring
responsibilities. 

Examples include clear exemptions for
Poor travel conditions (storms, snow,
extreme heat etc.)
Public transport disruptions 
Temporary life changes

If anchor days are consistently missed,
this may trigger a conversation with
your leader.

Improved allowance of short-term (up to
3 month) exceptions.

Consecutive anchor days should be
guaranteed for anyone who requires an
overnight stay for travel. 

EXEMPTIONS

Time / Distance
Automatic exemption for commutes
> 40 mins or 
> 35 miles (each way) 

Key Dates
Automatic exemption during:

Christmas (e.g. 2 weeks)
Summer holidays
School holidays

Team Location
If your team is located in a different
location, maximum ONE day in office.

Caring Responsibilities
A maximum ONE day in office for any
carers, whose caring responsibilities last
more than 3 months, until those
responsibilities cease.

If 1 day in office cannot be managed,
apply for Flexible Working Request. 

Medical Exemptions
A maximum ONE day in office for any
person who can demonstrate medical
evidence of:

Disability
Long-term health condition
Cognitive condition
Neurodiversity

AND time in office could

Exacerbate symptoms
Impact daily living
Impact work productivity
Cause significant financial detriment
Cannot reasonably or reliably travel
to/from work

Any symptoms or health conditions not
covered by the above, can apply for a
Reasonable Adjustment.

Desk Space
Exemptions should apply where

You require but cannot be
guaranteed a DSE compliant
workspace
You cannot sit with your team
There is insufficient desk space or
private meeting spaces

PROTECT WORKERS. 
RESPECT DIFFERENCES. MAKE IT FAIR.

OUR MEMBERS HAVE SPOKEN. 
THESE ARE THE PROTECTIONS WE’RE FIGHTING FOR

FINANCIAL

Travel
Barclays to explore options for:

Interest free loans for season tickets
and travel passes
Travel allowances or discounted rail
and bus fair
Free or discounted parking near
workplaces

Childcare
Flexibility should be granted to support
wrap-around childcare, particularly
where arrangements change last
minute.
Barclays to explore options for:

Childcare vouchers
Support with specialised childcare
Onsite creche where feasible

Food Costs
Subsidised onsite meal costs where
possible.

Time in Office Payment
A single, consolidated payment, to all
staff to be paid to all staff before March
2027. 

COMMUNICATION
A clear written communication to any
individual exempt from the changes to
time in office, including:

Existing formal Flexible Working
Requests / Reasonable Adjustments
Contractual exemptions
Individuals who moved working
location to mitigate redundancy
Any other exemptions

Anyone with an existing informal
flexible working arrangement should be
invited to a meeting to discuss this and
given the opportunity to formalise their
arrangement.

ENSURING
COLLABORATION
To ensure collaboration exists and is
meaningful, there must be a minimum
guaranteed time each week for in-
person work-focused or team building
activities.
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